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Covering Canvas

Leads to Benefits

Henry Gulick embarked on a new career at age 75, and
in the last 15 years he's made a name in it

Henry's a 90-year-old painter of the primitive school,
clf-taught and self-employed. The latter fact, along with
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Appreriation

This certificate is presented to — )

: ,,7’3{5@;1 Tolliman

in appreciation for the valuable contribution

given O _ USHER of the Finst United Methodist Church ,
Our sincere gratitude is extended to you this

__11zh day of _ Apnit 19 g5,

Signed L] aeescec/

318 © TREND Enterprises,In., S Paul, N 55164
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RECOMMENDATION FOR INIDVIDUAL COMMISSIONER'S CITATION

Name: Mr. Bishop H. Holliman
Position Title: District Manager
Job Series: 105

Grade: GS-13

Organization and Location: Field Operations, District Office,
Cookeville, Tennessee 38501

Social Security Number: 420-10-3418

Home Address: 1095 Mt. Vernon Road
Cookeville, Tennessee 38501

Home Newspapers: Herald-Citizen, Cookeville, Tennessee 38501
Dispatch, Cookeville, Tennessee 38501

Previous Awards: High Quality Increase 12/28/69
Cash Award 12/73
High Quality Increase 6/4/78

Citation: For outstanding accomplishment of national and regional
operational performance objectives, for his active
participation in community activities, and for his
highly effective public affairs program.
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Mr. Bishop H. Holliman

Statement of Justification

The district manager is expected to ensure that the employees under his
supervision provide a high quality of timely service to the public.
Regional statistical performance goals have been established to measure
districts' success in providing service. Mr. Holliman's district,
consisting of the Cookeville and McMinnville offices, met 96% of the
regional goals for the twelve month period ending in May 1979.

The district manager is expected to participate in community activities
that are of significance to the accomplishment of SSA objectives. Mr.
Holliman has served as President of the Cookeville Rotary Club, Chairman
of the Putnam County Library Club, Board of Directors for Red Cross,
Chairman of Putnam County Coordinating Committee, Blood Mobile Chairman,
President of Putnam County United Way, Chairman of Putnam County Senior
Citizens Board, and Chairman of the Cookeville Beautification Committee.

The district manager conducts a public affairs program to inform the
public of their rights and responsibilities under SSA's programs. He
is expected to establish and maintain good working relationships with
the media and organizations. Mr. Holliman writes a weekly newspaper
column, "Aunt Polly", for six newspapers in his district.” He has pro-
duced this column for thirteen years which is the Tongest running news-
paper column in SSA history. In addition, he is in constant demand for
speeches and makes numerous speeches throughout his district.
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SOME SOCIAL SECURITY MILESTONES:

1

The Social Security Law was enacted August
14, 1935.

2. The first monthly check was issued January, 1940.
3. The first disability insurance payments were
made in July, 1957.
4. The Medicare program was enacted in 1965 with
coverage beginning 1n July, 1966.
5. Supplemental security income payments were
started January 1, 1974,
EMPLOYEES
(Cookeville)
Glenda Barge Mildred Lassiter
Lucy Braswell Elayne Montgomery
Larry Brown Wanda Oakley
Donald Cavin Joan Rawley
Beverly Chaffin Earl Richardson
811 Craig Reba Roberson
Gloria Hall Tomy Sleigh, Jr.
Doris Hawkins Judy Titsworth
Bishop Holliman Gene Evelyn Warren
Jacqueline Hubbs Carolyn Willeford
Johnnie Johnson Florence Will{ams
EPLOYEES
(Branch Office, McMinnville)
Judy Braxton Ronnie Love
Mike Butler Delores Reep
Barbara Hi11 Gail Stewart
Evelyn Madewell Claude Tolliver

Bob Loring

SOCIAL SECURITY DISTRICT OFFICE

"OPEN HOUSE"

Friday, March 22, 1974

One until Five

1030 North Washington
Northside Shopping Center
Cookeville, Tennessee
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A SONNET TO SOCIAL SECURITY

(0n the occasfon of our District Office's Open
House, March 22, 1974)

So long a fortress for new widows left
With children, our disabled, those bereft
By rank vicissitudes of fate and age,
A beacon shining through the darkest rage
To guide man past the perils rife in storm
And risks fnherent in the 11fe he's born.
Socfal Security is a Gibralter
In the face of doubts when spirits falter,
Providing passageway at points of need,
Restoring faith which, 1ike a mustard seed,
Can bring us safe at last into the fold
With countless blessings given young and old,
And for this strength arising from her song,

America is beautiful and strong.

Lawrence W. Hester
Cookeville, Tennessee

The Cookeville Social Security District Office first
opened on March 9, 1962, in the Terry Building at
412 E. Spring Street, Prior to that time, service
to the region was provided by the Nashvilie Social
Security office, with a representative coming to
Cookeville two days a week.

When the office opened in 1962, 18,664 persons in the
area received benefits as a retired or disabled worker
or as a survivor of a worker. Total annual benefits
amounted to $9,881,424. Today, twelve years later, the
number receiving benefits has risen to over 32,000 with
annual payments over $40,000,000.

In April, 1973, a branch office was opened in McMinnville
to serve DeKalb, Van Buren and Warren Counties. Other
counties in the district serviced by Cookeville are
Clay, Cumberland, Fentress, Jackson, Overton, Pickett,
Putnam, Smith and White.

Socfal Security is the Natfon's basic method of provid-
ing a continufng income when family earnings are cut-
off because of retirement, disability or death of a
worker. Nearly 1 out of every 7 persons in this country
receives monthly socfal security checks. In addition,
nearly all of the nation's 21.3 mill{on people over 65
have health insurance under Medicare. Another 1.7
mill{on disabled people under 65 also are covered by
Med{care.

A new program of supplemental security income for
the aged, blind, and disabled people with 1imited
incone and resources 1s now administered by tne
Social Security Administration.

This program provides a floor of income for eligible
persons, supplementing whatever income may be available
from other sources, including socfal security benefits.
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THE VERY EXCELLENT PROGRAM
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Cumberland Jlomesteads PBaptist Church

Valley Road at State Park
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The Certificate Of Community Service
Is Awarded To

An necognition of services nendered to yowr community
as a volunteer of the Upper Cumberland Human Resowrce

Agency





image18.jpeg
NOVEMBER 1965
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—&\[EMORANDUM

ARTMENT OF HEALTH, EDUCATION, AND WELFARI
SOCIAL SECURITY ADMINISTRATION
Cookeville, Tennessee

1O Citizens of Putnan County DATE  July L, 1976
July 2076

FROM Bishop Holliman, District Manager
Social Seurity Administration

SUBJECT: Social Sccurity Information as of July L, 1976

On Julylk, 1976, ‘the Cookeville District Office of the Social Security
Adninistration was charged with administering a social insurance progran
that provided monthly benafits to retired persons (aged 62 and above), and

. disabled persons, their dependents and to certain survivors of deceased
workers, In addition, thé Social Security office also made monthly pay-
ments called Supplemental Security Income to the aged (over 65) disabled,
and blind who had 1ittle or no income, whose entitlement being based
entirdy upon need. Medicare, also administered by our offices, helped
pay for hospital care, doctor's services and other medical services.

The wea served by the Cookeville office included the following countiess
Clay, Cunberland, Fentress, Jackson, Overton, Pickett, Putnam, Smith, and

' Whit: A branch office in Melinnville served DeKalb, Grundy, Warren, and
Van furen counties. Weekly and monthly visits were made to these counties

by field reprgsentatives to talk with the putlic who could not come to the
offica.

In the area served by the Cookeville office, monthly payments totalling
$3,132,100 were nade to approxinately 30,611 persons. The highest nuabers
wen in Putngn County with 86L3 persons receiving $1,109,200 a month. O0f
this nunber 6772 were getting retirement and/or survivors benefits, 1546
wers getting disability benefits, and 325 were receiving supplemental income,
orly. The average monthly benofit was less than $200 in this area at this
tie. The state and national average was higher.

The Cookeville social security office employed 32 persons. The workers

wire loyal employces, dedicated to the concepts of a social insurance
progran and they were diligent in protecting the interests of the individual.
Fersons who came to the office or telephoned were treated courteously and
wth dignity.

Mm 7 /J/Ew»/ ,éM
M 7‘“‘} 7’4" 0’(074-
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SOCIAL SECURITY ADMINISTRATION
101 MARIETTA TOWER BUILDING
ATLANTA, GEORGIA 308 30323

OFFICE OF T
Regional Commis

June 28, 1979

Mr. Bishop Holliman
District Manager

Social Security Administration
Post Office Box 699
Cookeville, Tennessee 38501
Dear Bishop:

It certainly was enjoyable visiting the
Cookeville District yesterday. I had great
fun meeting each member of your staff and
talking with them briefly. It was also
exciting to speak to the Rotary Club about
the future outlook of social security.

You have a great operation there and T
certainly appreciate it. I know the public
does also.

Please extend my appreciation to your staff
for their courtesies and hospitality. Also,
tell them again how much I think of the fine
work they do in serving the people of your
district.
your district in the future and visiting
specifically the McMinnville Branch. Again,
1 o5t Dleasant day.

Social Security Celebration

Robert M. Greenwood, one of hundreds of visitors o Friday's

apen house at the bew Social Security office on North Washi

I look forward to getting back to

i Today, August 10, 1980, Page §

District Manager Bistiop Holliman and Administraive
(s last “Aunt Polly

it Phoe By Jim Hesrd
Ave., accepts a brochure from office employe Judy Titsworth.

Looking on are Rene Smith, at left, Cookeville Junior Miss, and
Bishop Holliman, district manager for Social Security. Social
Security is celebrating s 12th year in Cookeville this month.
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Porsons enloyed in the Cookeville officeas of July ki, 1976, and their
Job title w
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ntative
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CAMP AND CAMP

SPARTA, TENNESSEE 38583

SRARARANENNRNRNN

November 3, 1971

Mr. Bishop Holliman
Social Security Administration
Spring Street

7 Cookeville, Tennessee

Dear Mr. Holliman:

. Congratulations upon the award of the Commissioner's
Citation plaque to you by the Secretary of Health, Education
and Welfare.

You have indeed merited this high award, and I
am most happy for you.

I would also like to take this opportunity to
express my appreciation to you for your courtesies
& and kindnesses extended to me and to Mr. Jim Camp and
Mr. Lucius Camp during their lifetime.

g Sincerely yours,

I s zzz2mm
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2160 Massa Avenue
Cookeville, Tennessee 38501
August, 27, 1976

Mr. Bishop Holliman, District Manager
Social Security Administration

Box 699

Cookeville, Tennesses 38501

Dear Mr, Holliman:

I want to thank you for my 10-year pin and award.
The past 10 years (really 11 years) have been interesting and
enjoyable, as well as a challenge. You know, I enjoyed my years at
Tennessee Tech, but, I have, also, enjoyed working for the Sccial
Seourity Administration. I have learmed so much. I still have so
much to learn never a boring day.

I appreciate the confidence that you have placed in me during my

years with you. T hope that I will conbinue to prove an scceptable- employoe
in every respect.

EY

April 29, 1982

any nice thoughts you

#. I really did not deserve
wrch because I love to.
But, it was nice of the

pon me and, of course, I am

20 NoT OPEN /M) MpLROIM

Tetla hassec L&

& Pt Llefod
1522 Rfopha Mene

temarks - I was so astonished
ST S ThaT I may have missed some of it

and T may need to review those wor

2s I sit in my "rocking chair®
pot

4Bincerel,

£ e bg

in the years to come.
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CAMP AND CAMP

ATTORNEYS '
SPARTA, TENNESSEE 38583 J4
-0 wtaer
November 3, 1971
Mr. Bishop Holliman
Social Security Administration
Spring Street
Cookeville, Tennessee
Dear Mr. Holliman:
Congratulations upon the award of the Commissioner's
Citation plaque to you by the Secretary of Health, Education
and Welfare.
You have indeed merited this high award, and I
am most happy for you.
A

I would also like to take this opportunity to
express my appreciation to you for your courtesies 5
and kindnesses extended to me and to Mr. Jim Camp and

Mr. Lucius Camp during their lifetime.

Sincerely yours,

A e
:/A'L (ot oo

iss) Clarabel Englénd
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Mildred Lassiter,  claims ‘when thelocal office opened In 1962, Pctured above
Caokeville Social Security office, was recently —are Joe Newton, Supervisor; Mildred Lassiter, and
honorcd with a etirement party at the EI Toro  District Manager Bishop Holllman who presented
restaurant. She transferred here from Nashville the retirement certificate.

l’\—




image29.jpeg
The Putnam County Chapter

of

The
American

National
Red Cross

To

_Quabop Yolbmen,

In recognition of exceptional meritorious
service performed with unselfish devotion

and dedication while serving Putnam

County, Tennessee during the fiscal year 1973-75 .

as

Chapter Chairman
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ROTARY INTERNATIONAL
Service Above Sell = He Profit: Most UWho Serves Bost

P.0, Box 261
Herriman, Tn. 37748
May 8, 1972

Mr. Bishop Holliman
President-Elect
Cookeville Rotary Club
1095 Mt. Vernon Rond
Cookeville, Temm, 38501

Desr Bishop:

Just a note to say congratulations on your election
e5 incoming president of Cooreville Rotary Club.

Under your guidence, T am sure the Cookeville Rotary
Club will be one of the grestest Rotary Clubs in District 678.

T look forward with pleasure toward working with you

during the coming Rotary year. Please cell on me 1f T can
be of any service.

Sincerely,

Walter T. Pulliem
Tncoming District €78 Governor
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Markers Set
For Cherokee
History Spofs

AR BLUFF — From ihe
president of the Cherokee County
Historical _ Society, Tobert N,
Mann, comesencouraging news|
that plans for evection of some|
30 to 40 historical markers In
the county will_become & pos-
sibilty in’the near fulure.

Mann stated that he had spent
several days recently in Monigo-

mery as the guest of Rep. Ralph |

Meade and yhile

envesma-
Sect.

there did re-
Department of A

peoject wih Peter Brannon, di
rector of_archives andhistory |
for the State of Alabams, who!
enthuiastcally endorsed the pro.
joct and offered many helptul
sugsestions.

Vihile in Montgomers,
aléo solicited the aid of Sam|
Engleharct, highway director, in
the manufacture and erecton of
the markers on the county_high-
ways, Sen. Gearge Godirey. ac.
companied Mann and_gave his
support 1o the project.  Engle:
barde_has since advised Mann,
and Sen. Godlrey that the high
way department will cooperate in
any way possible and that the
highway department signshop|
will build the markers on a cost
reimbursable basi

AW e e

stantial portion of the funds re
auired to erect the markers had
been raised. The Historical So.

clety plans o publsh the names.
of tho clizens, firms and organi
zations in the county who have
contributed to

without which
ot be erected

the marker could

el

the marker fund. |

e reiewed the tals of the| 0f%,0F 82 80 draw focial securlty? Bishop gumm ssistant me“

the ocal office explsins the benkits to J. A. Harris of Alabama City.

Social Securlty Made
‘Easier To Understand

Social Security is easy to un-| Hlliman points out that the| QUESTION=I{ & man choos
derstand—il it & explained prop- provision allowing payments of| € benells belore age &, i
erly, believes Bishop Holliman, benelts to. men at 62 will help| his beneft be raied at age
assictant. manager of the Socialthose men who are out of work| ANSWER — If he relurns |
Security Office, 807 Chesthutor are not working fullime and work. the earnings, he has 4
Street i Gadsden those who can't work because ol o age 65, may incesase his ben
So_positve is e that all the| poor health. i when g becmaa @5, 1F
new laws can be fully understood| In considering whether hel does not return to wrk, the ber
by all people alfected, he is e[ wals benelits bofore.age &3. 8| eft wil be permanently reduce
deavaring o prove _this premise|man will want to cosider  num- and it wil ot be raised,

in & series of explanations to per-  ber of factors, Holliman says, in-| —How m
s e L ehasion ikt sohathon.nactel 4 QUESTION. ugh
Yo

For the firs of the se and how mu

iman takes the case of the manhe it making ANSWER — 16 be elece{
who has reiched or is about 10| This Particular provision, he|S1a% Eellng benelits ol
reach the age of 2 years. Shousavs, s not desighed o encour.|QUclon s 2 per cent. The peare

he is (o 65 when he slaris dray
ing his beneis, the less his e
duction

QUESTION — How so0n b
fore age 62 shoud 1. persan
Harris, Holliman say, is| Harris lives wilh his wile at| if he wanis {o begin drawing a
iypical of the scores of mea in|406 Chester Street, in Alabama| 0 622
this arca who have chosen Lo re-| City He has five children, ane | ANSWER — He may fils appl
ceive benefis at 62, Harris con.(in the Army. and six srandchi cation three. monihs. belore th
sented to et his case be used if|dren. Harris worked under Social| month he wants fo start getin
it would help other men like him|Securiy at several places here beneiis.
o learn about the Social Secu- in Gadsden and operated his own|  QUESTION — Can the 62
ity benelit that may be payable business for a few ears | sear-old man's dependents ais

he relire now or wait il he is
65 vears of age?

For. intlance, J.
Gadsden came s
apply for social securilybene-

age men into retiing before they
are ready to retire. 1t will help
those, however, who are NOT|
working and do ot plan (o g0
back to work

A. Harris o
the alfice to!

o | "o give information s the say-| share heneiits i he does sa?
Under Uhe 1961 Amendhents {o|ing goes, in & nuishell, Holliman| ANSWER — Yes, if they ar
the Social Securily Law, men be-has prepared the following ques-|otherwise qualified. that i, |

tween 2 and 65 can receive
reduced benefit if they wan

altions and answers  regarding  the wile is age 2 And/of ther
those wishing to relire a' age 62:fare _children who are_sligihle
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e winter blahs

W Baseball fan goos to Florida for a couple of spring training games

By BISHOP HOLLIMAN
et ey

Early in March, 1 joined my son, grand-

mncummmummuuw

grimage (o Florida t0 see the bascball
Spring training.

i e

‘your children want you 1o be with them, you'
Detterjump o the chance: S0 with my Wale's
blessings, I set out for Orlando on a Thursday law.
moming.

“The dnly rouble with that plan was tat every-
gtelse e 10 Floca s e s
Interstate 75 was a long parking lot all the
Driving o Floida during spring break was
not the bestidea I've ever had.

On the way down, I stopped in Perry, Ga., for
the night. Perry is a popular stopping point for
Florida-bound tourists because o its wel
hotel and good food. The next moming the rain
and beavy traffc drove me to US 41, the route
folks used to take before interstates came along.

For about 80 miles 1 drove through pecan
groves, passed stately homes set far back from
the highway and meandered through litle towns
that remind one of a time when life’s tempo was
ot 30 fast.

Cordele is just one town like this that High-
way 41 takes you through. It seems (0 have the
| character that we like to think all of our lile.
towns in the O South had.

“The railroad, of course, cuts right through the
B of Oings, st 1 alronds hvays LA
toursttain that runs from Cordele (o Plain
was standing in the station, and  freig
¥R e, coes o ol 40
head out of town.

L drove s the ot sqor i dove
past the Baptist and Methodist churches and mar-
velednmvmn—wlwnnedhnmmrﬁmlhe
aveaue,

“The whole scene reminded me of 4 black-and-
‘white postcard that people used 10 send back
bome o friends who coulda’t afford  Florida va-
“The heavy influx of visitors (0 the Orlando

area did not deter us from our appointed rounds.
Saturday we wea (0 Tampa (0 se the Yankees
play the Pirates and Sunday to K forthe
Mets-Houston game.

When | enteredthe stadiun and gz out o

gends Ficld in Tampa, nlynﬂndmddtnlyrwd

o nmwulo-yunom.nuu;.u:‘:yd
ickwe

Nashville Vols.

AsLatin thostandsand bty mind wander
1 could sce the ghosts from yesteryear scamper-
ing o the s, ear e Cecheer.

Jor Ray Cawe and im Pooe s they did
nnmnﬁn'l!
et he e of st il
mme.bul game of s
et andtha s & comforing (hough i these
'd_sying tmes s tll 90 fect between bases, three
ke ad you'r ut ad theupiescals il

The ball parks for the spring games are clean
and well-kept. The grass, after a brief sprinkle,
is 50 green it shines like diamonds, and the in-
field is immaculate. If you are 4 true-blue fan,
you'd think anyone could play the game in such
asanitized setting.

‘The crowds for these spring flings begin to
pber o beore game e n'fh:ydnmwm
10 miss batting practice and perchance they may
mphrmomo(memw:m
mm tickets in advance and it was good

By the time the umpire calls out “Play balll" the
stands are nearly always filled.

‘Our seats were near home plate, so we got a
close-up view of the players as they came 10 bat.

- We were especially interested in the Yankee and

Mets players since we had seen them 5o often on
TV, But 1o matter where you sit, you're close (o
the action.

‘That's the way it is at the spring games.

Some of the mystique that cloaks the players,
though, is lost from seeing them up 5o close.
‘When they shed their caps and helmets and you
can see their faces, they are not the ‘larger-than-
life fgures you'had perceived them 10 be. They
all ook so young and ordinary you have 10 ask.
how they can command the adulation we heap
upon them and why the sports media sing their
praises so fervently.

An afternoon at the ballpark can run into
money fora family with hearty appetites. While
the hotdogs and popcom are the best one can find
anywhere, they do not come cheap. I observed
that some folks come not o see the game but to
catand drink. But we did both — until the last
pitch was thrown.

1 asked my son
Glean why they charge
ch oulandish prices
for practice games. He
said it was because they
have 10 pay such out-
landish salaries. Why.

them o much, 1 wondered. I would have playe(
for nothing. Jason reckoned it was the law of sup
ply and demand in operation. “Not many guy
can hit  ball coming,at ther at 90 miles an hous,
Bt

“The folks who come to spring practice game:
are mostly old timers who remember when base
ball was played mainly in the daylight hours,
God intended it to be. They are a very sublued an
‘well-behaved bunch, even though the public ad
dress announcer kept tlling us that anyone whk
‘misbehaved would be thrown out of the park
Maybe his warmings were for security enhance
meat?

Lots of folks were there from New York, anc
they cheered lustily for their teams, They ap
‘plauded appreciatively when a player threw & bal
Ioto the sands o v ake-home souvens, Yo
‘would have thought agreat hu
[ e S e apad
receiving end of such a oss from a Yankee playe
— we've forgotten which one — and that was
thrll for her beyond measure. And for her grand
father t00.

Parking for the games is very convenient
‘meaning you don’t have far to walk (0 get {0 th
stadium. The men and women who handle th
‘parking are from an blder generation and that’s a
encouraging sign. The games give them some
thing to do untiltheir next Social Security checl
comes.

‘The usual trappings for a regular season gan
are at these spring games. The sun shine
brightly on the field, and after the national an
them is sung. the *boys of summer.’ dressed i
sparkling clean uniforms, spring from the dugou
0 take their places on the fild, and you st bac}
in your seat, ready (© witness the unfolding of :
drama that has captured the nation’ fancy sin
1839,

1's a sure way 10 cure the winter blahs.

Bishop Holliman of Cookeville is the forme
manager of the Cookeville disirict office of So
cial Security — and a former columnist for th
Herald-Citizen. Bishop also started the popula

Iy question and answer feature on Social Se
curity back in the 1960’s and it continuies toda
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M Bishop Holliman,
served as a radioman
aboard a destroyer

None of the crew doubted his
. The “Old Man” was

3y man, only 39-years old.

y 1 shudder to think of the re-

nsibility he had in e

inch of rag-tag sailors like myself
o batle.

Tn spite of the forces that seemed
be working against us, we were
e

ot on watch in the radio shack.
hich was also my batile station.
hen my watch was over at 10,
e my life bel fo apillow and
Jown to await the call to ge

breaking over the hows of the ships.
and the little destroyers were boune
ing up and down.

The weather report from the
bridge. speaking nautically, said we
were in for a “Stff blow.” That wa:
an understatement. The gods of war
were conspiring against us, it
scemed.

By nightall the sea was so rough
and heavy we could hardly stand ¢
move about. A special “last meal
had been prepared but most of it wa:
wasted. Even the old-timers who hac!
been at seaa fong time were reeling

We wondered how  the arm
troops in the crowded transport
would have the stamina to wadc [Beard the captain speaking from the
ashore and fight. If 1 could have, | [Bridse. describing the scene from his
the time. There were 3,300 ships of _ think I might have joined them just ce point. He reminded us again
all kinds in the invading fleet, and I 1o get my feet on land again. ‘what our job was about, and then
was a radioman on one of them, the The captain had explained arlicr [ read some verses from the Bible,

what the Butler’s tole in this inva- fecited a religious poem and the
sion would be: We would shell the [Bord’s Pra
beaches at Gela on the southern [ He added that he had wanted (0
coast ahead of the invading troops. fold a church service that evening
conduct anti-submarine patrol and [But the rough weather had made that
possible.
In spite of the raging sea, the in-
ding troops went ashore as sched-
e The biggest threat the navy had
at morning came {fom the German
c of our ships were hit
altes. Some of our

By BISHOP HOLLIMAN

sive battles of
World War I, 1t was on that date in
1943 that American forces invaded
Sicily, an_action that presaged the
defeat of Nazi Germany,

event, recently refreshed from read-
in an account I wrote of it at

Winston Churchhill
cilian invasion “the end of the be-
ing’” in the fight against Hitler,
that operation paved the way for
ndings that would follow in Ttaly
and France.

The invasion was plagued by a
fierce storm that came up the morn-
ing of Friday, July 9. We had been
in the Mediterrancan since June 2:
and all that time the sea had been a
most as calm as Center Hill Lake,
But on that morning the Waves were

11 o'clock Friday nigl
‘was set for 2:30 Saturday morning.

The captain also told the crew he
expected to fight the ship to the last
man — there will be no
thought of andoning
ship."he

nd
iving up or al

irspace
ed ships.

The order came over the TBS
elephone between ships) to “quit
ing on friendly planes,” which all
¢ ships were doing. Our captain
lled back: “Tell those friendly
lanes 10 quit dropping bombs,

For several days after the inva-
sion, we were at batle stations off
and 0n, and we continued o firc on
shore installations and enmy tanks,
Asthe fighting moved inland, we pa
trolled along the southern coast,
mainly dodging — and firing on —
encmy aircra that constanly ha
rassed us. We moved back ynd forth

Page 4
Sunday, July 20, 2003

www.herald-citizen.com

asion OI 9I1CLy 111 49

from Algiers to Palermo.

On one of our patrols we plucked
a German flyer out of the sea. He
had been shot down four days ear-
lier, he told us. He was given dry
clothes, fed and doctored and tumed
over to the army in Palermo,

As the fighting on land wound
down, the role o the Buler dimin-
ished. We were able (0 retum (o Gl
where a working party went ashore
and collected a host of guns and
other military implements the Ttals
ians had abandoned.

“The souvenirs were given o the
erew through the Juck of the draw. I
still have an ltalian rifle grenade
that's rested on my bookshelf these
many years.

Rumors had been rampant that we
would stay in the ‘Med® several
months longer, But in only 39 days
the army had run the enemy out of
Sicily and the Butler was on the way
back to the States.

We arrived in New York the last
week in August. The ship had suf-
fered no casualties nor damage from
the enemy, and except for a mishap
ortwo the night of the storm, no one.
had received a scratch.

Upon our return to New York, the
airwaves were filled with tunes from
a Broadway show that had opened
in March, It was called Oklahor
Tpicked up a free ticketat the USO

and saw my first Broadway produc-
tion.

Little could I have known then
we'd still be singing “Ob What a
Beautiful Moming!™ into the next
century!

Allof that happened 60
this summer.

How young we all were then!

ars ago,

Bishop Holliman is 1

Social Sec
at heart. This recollection comes
Jfrom his and his wife’s Woodburn.
Indiana, home.

¢ former
‘manager of the Cookeville district
ity office — and a writer





image34.jpeg




image35.jpeg
Social Security

Continued from Page 1
Vorld War 11 and was stationed
on a destroyer in the North
Atiantic.

Holllman (irst Joined Social
Security fn 1952, working with
the Birmingham Social Security
Service Center. From there he
moved to Johnson City, Tennes-
see; Columbia, South Carolina;
Florence, South Carolina:
Gadsden, Alabama: and finally
10 Cookeville.

Our local Social Security office
was only two years old when Hol-
liman came here to assume the
District Manager's position 18
years ago. The oftice opened in
1362 at 412 E. Spring St. before
moving o lis present locationthe
next year in the Washington
Avenue Shopping Center.

Prior t0 1962, Holliman says
hat local Soctal Securlty recip-
fents were served by a Nashville
5.5. representative who period-
cally visited Putnam County.
When the time came to open this
District_office, Holliman say
that Cookeville was a natwal
cholce in the 13 county area
because of Its strategic location
between Nashville and Knoxville.

Holliman has seen many
changes In the Soclal Security
program since he joined S.S. In
1952 and became a District Man-
ager 12 years later. The most
{mportanit he recalls is the intro-
duction of Medicare n 1965, pro-
viding a means for Soclal
Securlly reciplents tohave a por-
tion of thelr hospital and health
care expenses pald by the fed-
exal government.

Holllman recalls that setting
up the administration of Medi
care for area residents was a big
job, requiring his staff 10 contact
everyone on the Social Security
payroll and offer to enroll them
for the Medicare program.

Another major changecamen
1974 when Soclal Security offices
across the country were handed
over the administration of the
SSI (Supplemental Security
Income) Program. Holliman
explains that this ‘provided an
income_ supplement toelderly
persons based on a need require-
ment_or whether they are
handicapped.

He added that the Black Lung
program has also come tobe con-
niected with Social Securty, and
says there are many reciplents
i1 this area who formerly worked

mines In Monterey, Overton

e

mos Lot (i major changes
occtirted uFing the 60's and
carly T0's. In the past few years,
he notes that Soclal Security has
come 1o operate “on a retractive
scale” because of federal cut-

“age 16, The Dispatch, November 30, 1982

backs, and hie says the next
major change may begin next
‘month when a Presidential Com-
‘misslon presents thefindings ofa
recent Investigation into Social
Security.

“The simple solution Is that
vou pay ou less than you take
n," Holliman sald, but he added
that the apparent alternatives of
ralsing the tax rate or decreas-
ing beneits are both unpopular
cholces.

But whatever the future holds
for Soclal Security, Holliman
stresses that beneflis will con-
tinue o be pald to the 63 million
reclplents across the county who
recelve an estimated $150 billion
annually. *1’s a good organiza-
tion towork for, and the town can
be proud of this office because
we've got a good staff of people
working for them.” he sald.

With his retirement_years
lying ahead, Holliman, &2, says
he looks forward tovisifing more
with his six grandchildren while
he fulfills a longstanding wish
“t0 ride every Amtrax route in
the country.”

Holliman Is one of Putnam
County's biggest railroad enthu-
slasts, and he is partiulrly
looking forward o a planned
European vacation next year
‘wherehe will see the countryside
by train along with retlred Ten-
nessee Tech Professar George
King. When he isn't travelng.
Holliman expects (o enjoy play-
ing bridge or an occasional game
of golf.

He and his wife, Gerry, have
three children —Glenn Holliman
of Bell Buckle, Becky Payne of
Bowling Green, Kentucky, and
Alice Murphy of Dallas, Texas.

In the past, Holliman has
served as Chapter Chalrman of
the Red Cross, President of the
United Way, United Way Drive
Chalrman (1968), President of
the Rotary Club, and President
of the Wesley Foundatlon. He fs.
currently a member of the
Rotary Club, the Regional
Library Board, and of First Unt-
ted Methadist Church.

r
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T0: A1l Social Security Atlanta Region Employees

We are pleased to announce this year's recipients of the Cor

and 40 Year Service Awards. The Commission

award that the Social Security Administral on_confers upon its employees an

w};!mr&_\%ﬁﬂi
is_the highest honor.
d_is_

Contribution to_the

i 5 individuals—who—Hh _made_a.

Admin d
Sincere gratitude for the many years of dedica

5 ith
n to the agency.  Would you please join w
%ﬁoumg Becipjents of the Comnissioner's Citations an

S a tangible expres
ted service these employees have
me in congratulating the
4 40 Year Service Awards:

Stration. The 40 Year Service Award i

sion of our

Name Position office

Sandra Madison Claims Representative Bowling Green, KY
Larrybrom ___Operations Analyst Cookeville, Th
orraine Paschal Liaison Specialist AtTanta, GA

Edith Fleming Data Review Technician Florence, AL

Bishop Holliman District Manager Cookeyille, TN
Darlene Anderson Service Representative Daytona Beach, FL
Awilda Pimentel Branch Manager Little Havana, FL
Janet Spry Operations Supervisor Augusta, GA

Patricia Jones Operations Supervisor Greenviile, MS
Carmen Bolt TSC Manager Tampa, FL

Bobbie Harrison Claims Representative Waycross, GA

Robert M. Holloway Distict Manager Albany, 6A

Frankie Bishop Claims Representative Ft. Pierce, FL
William McClure Area Director Knoxville, TN

Mary Cain District Manager Florence, SC

Joy-Lyn Bagley Benef it Authorizer SEPSC, Birmingham, AL
Dorothy Ann Tucker Branch Chief SEPSC, -Birmingham, AL
Trevor Evans Young Director, Operations

Analyst Staff

SEPSC, Birmingham, AL
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ADrizeao, 1982 Memets

Mr. Bishop Holliman

District Manager

Social Security Administration
Post Office Box 699
Cookeville, Tennessee 38501

Dear Bishop:

I was very impressed with the April
article in the Cookeville Herald Citizen
on debt management. The article was very
positive and pointed out our recipients
responsibilities in reporting events that
will avoid overpayments.

Again, it was a fine article. I appreciate
your efforts and those of Don Cavin in
providing appropriate emphasis on debt

management .
Sincerely
o= A¢)

Paul D. Barnes
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HEALTH, EDUCATION, AND WELFARE

Seventh Building, Room 404
eventh Street, N

Atlanta, Georgia 30323

July 3, 1969

Mr. Bishop Holliman
District Manager

Social Security Administration
P. 0. Box 699

Cookeville, Tennessee 38502

shop:

pointed

formation committee has been aj
i1l soon meet and take over their new duties. As yc
e disbands, I want you to know that we appreciate the
fine job which it did last year and the substantial contribution
which you made to its work,

e new regional public i

The region is better off because of your efforts. I hope that
you personally found the work that you did on this committee

satisfying and revarding. Thank you again for the contribution
you made.

Sincerely yours,

Ulmer Crosby
Regional Advisor
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year. Abnormal cells, which may
Bevelop into cancer, can be de-
tected long before symptoms de-

ore. years,
women who are taking the Pill
should be particularly careful to
have a regular checkup.

No drug is entirely safe.
s unusual in that it is not
preventing or curing any disease, but
is nonctheless powerful and, as
yet, not fully understood. “Large
doses of the pills seem o affect
every part of the bod
expert from the National Tnstitutes
of Health, DHEW. Intensive re-

search on the long-range effects of
the Pill are going on.

Other rescarch, under the Center
for Population Research in the Na-
tional Institutes of Health, is di-
rected toward finding safer and
more _convenient  contraceptive
methods.

Under contracts awarded by the
Center, universities and other non-
profit researchers and, in time, com-
mercial drug companies will eceive
‘grants totaling more than $5 n
for research. Their investigations
will cover all aspects of the repro-
duction process including the initial
formation of the g sperm

pill i being considered and even the
possibility of a *morning-after” pill
10 block conception following inter-
course.

For the present, it is well to re-
‘member that the Pill is not a fad
or a status symbol. It is a serious
medical matter, requiring the best
judgment of the medical profession.
Although much is still not known
about t, rumor and hearsay are no
substitute for medical knowledge
and the individual understanding of
your personal physician. Questions
involving the decision to take or not
take the pill, the brand selected and
the effect it has on you should all be
discussed with him.

Ficld Rep Anita Dale, Gallup, N.
Mex, tells us about a death certific
cate which listed the cause of death
as “contusion of the brain” reslting
from being butted in the head by 3
goat. Anita says that anyone who
knows about the orneriness of goats
wouldn't consider this unsual but
adds that the beneficiary was 106
years old.

In order to complete a conversion
from child's to student’s benefits,
Claims Rep Daryl Houck, Grand
Junction, Colo,, had asked both
payee and child to complete the re-
quired forms on school attendance.
The payee apparently felt he had
something better since he sent in the
student’s report card, lsting days
attended and days absent.

In Palo Alo, Calif, a shortage of
clericals for a_time reduced the
claims and service reps to handwrit-
ten communications with the public.
In one instance, at least, the re-
cipient was delighted, as evidenced
by this response: “Thank you

22

s0 much ing me a real
letter. T always thought government
offices were made up of robats
plugeed into the wall and the only
possible form of com

weird forms slid back and forth un-
der panes of glas at lttle windows.”

Abeneficiary in Chillicothe, Ohio,
had asked whether her widow's
benefits would continue if she re-
married. Service Rep Marguerite

ickels responded by letter but is
reasonably sure, from the note she
got in retum, that the beneficiary
had no firm prospects. The note not
only listed the widow's age, religion,
and financial status, but said: “You
find me a good guy around 60 and
Tl send you $5. Be sure he
makes lots of money.”

Scouts,
handie any situation. But he thinks
that Claims Rep Larry Brown is go-
ing to be hard to beat as Johnny-on-
the-spot.

are “always prepared” to

Larry had been deftly fielding so-
cial security questions on a phone-in
radio program when he was sud-
denly asked for the amount of the
bounty on a fox tail in a Tennesce
county. And without batting an
eyelash, he provided the answer.
But he admits that he was fucky.
Just that morning, he had been as-
sisting a claimant with a request for
a census search. To pay the $5 fee
for the scarch, the claimant had
asked whether he could endorse and
twm over a check in the same
‘amount that had been made payable
10 him. The check had been issued
by the State Game and Fish Com-
mission and, believe it or not, was
bounty payment for a fox tal,

Claims Rep (Tr) Herbert
Shockney, Kokomo, Ind., tell us of
the claimant who was applying for
the proceeds of a benefit check is-
sued to his mother after her death.
In his statement the claimant said
that he had returned the check on
“the same day my mother pased
avay, in a mailbox downtown
here.”

oasis
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of the U.S. Coast Guard Volunteer Port
Security Force of Baltimore, Maryland.
These employees worked in the Candler
Bldg. located in the harbor. After their nor-|
mal working hours, they devoted 12 hours
weekly 1o this activity. The men patrolled
the harbor during the day and night. The!
women volunteers, working in Coast Guard
headquarters, typed the men's *log” (reports
and findings) and performed other military
office duties. Needless to say, their vigi-
lance helped to assure the harbor was safe
and that it experienced no U-Boat casual-
ties.

Elaine was a Yeoman, Ist Class, U. S
Coast Guard Reserve during 1943 to 1945

FRED SCHLICHTER

Fred was drafted into the military service
during WWIL in September 1941, and was
discharged in 1944, He worked for the
Supply Sergeant at Ft. McPherson, Georgia
for a while. He then did some court report-
ing and assisted the company clerk in vari-
ous duties. He was then transferred to the
Medical Detachment, Station Hospital
where he worked for a group of psychia-
trists until his discharge.

1 was standing in the barracks in Norfolk,
on that Sunday afternoon when my relief
told me the Japanese had bombed Pearl
Harbor. I had been in the Navy three weeks
and would serve nearly four years, tossing
in the Atlantic in pursuit of German subma-
rines. 1 was aboard the USS Butler, de-
stroyer, in the invasion of Sicily in ‘uly
1943,

SID LEIBOVIZ

1 entered the Army in June 1944 and was
assigned to the Air Corps at Kessler Field,
Biloxi, Miss. Following the completion of|
basic training, I was selected for the Army
Specialized Training Program (ASTP).
was enrolled at Sam Houston State Teach-
ers College located at Huntsville, Texas

In the spring of 1944, the ASTP was virtu-
ally shut down because of the impending|
invasion of Europe and the entire outfit was|
transferred into the 99th Infantry Division
at Camp Maxey located near Paris, Texas

The Division was sent overseas to the Euro-
pean Theater in late September, 1944, and
after some preliminary training and re-
outfitting, took up front line positions in
carly November opposite Aachen and
Duren, Germany. Some S weeks later, the
Battle of the Bulge erupted on our front.
Despite our inexperience, we held the Ger-
mans at bay at the Elsenbon Ridge and
were thereafter dubbed the"BATTLE BA-
BIES". The 99th won commendations for 4
major campaigns, Battle of the Bulge, Re-
magen, the Rubr and the Rhineland

After the war I was transferred to the First
Division and our unit handled communica-
tions for the Nuremberg trials. T was dis-
charged in March, 1946.

?
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gertifizag,
Appreriation

This certificate is presented to — )

: ,,7’3{5@;1 Tolliman

in appreciation for the valuable contribution

given O _ USHER of the Finst United Methodist Church ,
Our sincere gratitude is extended to you this

__11zh day of _ Apnit 19 g5,

Signed L] aeescec/

318 © TREND Enterprises,In., S Paul, N 55164
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RECOMMENDATION FOR INIDVIDUAL COMMISSIONER'S CITATION

Name: Mr. Bishop H. Holliman
Position Title: District Manager
Job Series: 105

Grade: GS-13

Organization and Location: Field Operations, District Office,
Cookeville, Tennessee 38501

Social Security Number: 420-10-3418

Home Address: 1095 Mt. Vernon Road
Cookeville, Tennessee 38501

Home Newspapers: Herald-Citizen, Cookeville, Tennessee 38501
Dispatch, Cookeville, Tennessee 38501

Previous Awards: High Quality Increase 12/28/69
Cash Award 12/73
High Quality Increase 6/4/78

Citation: For outstanding accomplishment of national and regional
operational performance objectives, for his active
participation in community activities, and for his
highly effective public affairs program.
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Mr. Bishop H. Holliman

Statement of Justification

The district manager is expected to ensure that the employees under his
supervision provide a high quality of timely service to the public.
Regional statistical performance goals have been established to measure
districts' success in providing service. Mr. Holliman's district,
consisting of the Cookeville and McMinnville offices, met 96% of the
regional goals for the twelve month period ending in May 1979.

The district manager is expected to participate in community activities
that are of significance to the accomplishment of SSA objectives. Mr.
Holliman has served as President of the Cookeville Rotary Club, Chairman
of the Putnam County Library Club, Board of Directors for Red Cross,
Chairman of Putnam County Coordinating Committee, Blood Mobile Chairman,
President of Putnam County United Way, Chairman of Putnam County Senior
Citizens Board, and Chairman of the Cookeville Beautification Committee.

The district manager conducts a public affairs program to inform the
public of their rights and responsibilities under SSA's programs. He
is expected to establish and maintain good working relationships with
the media and organizations. Mr. Holliman writes a weekly newspaper
column, "Aunt Polly", for six newspapers in his district.” He has pro-
duced this column for thirteen years which is the Tongest running news-
paper column in SSA history. In addition, he is in constant demand for
speeches and makes numerous speeches throughout his district.
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SOME SOCIAL SECURITY MILESTONES:

1

The Social Security Law was enacted August
14, 1935.

2. The first monthly check was issued January, 1940.
3. The first disability insurance payments were
made in July, 1957.
4. The Medicare program was enacted in 1965 with
coverage beginning 1n July, 1966.
5. Supplemental security income payments were
started January 1, 1974,
EMPLOYEES
(Cookeville)
Glenda Barge Mildred Lassiter
Lucy Braswell Elayne Montgomery
Larry Brown Wanda Oakley
Donald Cavin Joan Rawley
Beverly Chaffin Earl Richardson
811 Craig Reba Roberson
Gloria Hall Tomy Sleigh, Jr.
Doris Hawkins Judy Titsworth
Bishop Holliman Gene Evelyn Warren
Jacqueline Hubbs Carolyn Willeford
Johnnie Johnson Florence Will{ams
EPLOYEES
(Branch Office, McMinnville)
Judy Braxton Ronnie Love
Mike Butler Delores Reep
Barbara Hi11 Gail Stewart
Evelyn Madewell Claude Tolliver

Bob Loring

SOCIAL SECURITY DISTRICT OFFICE

"OPEN HOUSE"

Friday, March 22, 1974

One until Five

1030 North Washington
Northside Shopping Center
Cookeville, Tennessee
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A SONNET TO SOCIAL SECURITY

(0n the occasfon of our District Office's Open
House, March 22, 1974)

So long a fortress for new widows left
With children, our disabled, those bereft
By rank vicissitudes of fate and age,
A beacon shining through the darkest rage
To guide man past the perils rife in storm
And risks fnherent in the 11fe he's born.
Socfal Security is a Gibralter
In the face of doubts when spirits falter,
Providing passageway at points of need,
Restoring faith which, 1ike a mustard seed,
Can bring us safe at last into the fold
With countless blessings given young and old,
And for this strength arising from her song,

America is beautiful and strong.

Lawrence W. Hester
Cookeville, Tennessee

The Cookeville Social Security District Office first
opened on March 9, 1962, in the Terry Building at
412 E. Spring Street, Prior to that time, service
to the region was provided by the Nashvilie Social
Security office, with a representative coming to
Cookeville two days a week.

When the office opened in 1962, 18,664 persons in the
area received benefits as a retired or disabled worker
or as a survivor of a worker. Total annual benefits
amounted to $9,881,424. Today, twelve years later, the
number receiving benefits has risen to over 32,000 with
annual payments over $40,000,000.

In April, 1973, a branch office was opened in McMinnville
to serve DeKalb, Van Buren and Warren Counties. Other
counties in the district serviced by Cookeville are
Clay, Cumberland, Fentress, Jackson, Overton, Pickett,
Putnam, Smith and White.

Socfal Security is the Natfon's basic method of provid-
ing a continufng income when family earnings are cut-
off because of retirement, disability or death of a
worker. Nearly 1 out of every 7 persons in this country
receives monthly socfal security checks. In addition,
nearly all of the nation's 21.3 mill{on people over 65
have health insurance under Medicare. Another 1.7
mill{on disabled people under 65 also are covered by
Med{care.

A new program of supplemental security income for
the aged, blind, and disabled people with 1imited
incone and resources 1s now administered by tne
Social Security Administration.

This program provides a floor of income for eligible
persons, supplementing whatever income may be available
from other sources, including socfal security benefits.
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he Civiam Club

Is lDEEPLY APPRECIATIVE OF
THE VERY EXCELLENT PROGRAM

b Ddviar < Jeg 41%('

SO|GENEROUSLY PRESENTED AT

OuR MEETING L& Liesgusl /[FsC
THE GRATEFUL THANKS OF EACH

MEMBER IS HEREBV EXTENDED

— SECRETARY
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Cumberland Jlomesteads PBaptist Church

Valley Road at State Park
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The Certificate Of Community Service
Is Awarded To

An necognition of services nendered to yowr community
as a volunteer of the Upper Cumberland Human Resowrce

Agency
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NOVEMBER 1965
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—&\[EMORANDUM

ARTMENT OF HEALTH, EDUCATION, AND WELFARI
SOCIAL SECURITY ADMINISTRATION
Cookeville, Tennessee

1O Citizens of Putnan County DATE  July L, 1976
July 2076

FROM Bishop Holliman, District Manager
Social Seurity Administration

SUBJECT: Social Sccurity Information as of July L, 1976

On Julylk, 1976, ‘the Cookeville District Office of the Social Security
Adninistration was charged with administering a social insurance progran
that provided monthly benafits to retired persons (aged 62 and above), and

. disabled persons, their dependents and to certain survivors of deceased
workers, In addition, thé Social Security office also made monthly pay-
ments called Supplemental Security Income to the aged (over 65) disabled,
and blind who had 1ittle or no income, whose entitlement being based
entirdy upon need. Medicare, also administered by our offices, helped
pay for hospital care, doctor's services and other medical services.

The wea served by the Cookeville office included the following countiess
Clay, Cunberland, Fentress, Jackson, Overton, Pickett, Putnam, Smith, and

' Whit: A branch office in Melinnville served DeKalb, Grundy, Warren, and
Van furen counties. Weekly and monthly visits were made to these counties

by field reprgsentatives to talk with the putlic who could not come to the
offica.

In the area served by the Cookeville office, monthly payments totalling
$3,132,100 were nade to approxinately 30,611 persons. The highest nuabers
wen in Putngn County with 86L3 persons receiving $1,109,200 a month. O0f
this nunber 6772 were getting retirement and/or survivors benefits, 1546
wers getting disability benefits, and 325 were receiving supplemental income,
orly. The average monthly benofit was less than $200 in this area at this
tie. The state and national average was higher.

The Cookeville social security office employed 32 persons. The workers

wire loyal employces, dedicated to the concepts of a social insurance
progran and they were diligent in protecting the interests of the individual.
Fersons who came to the office or telephoned were treated courteously and
wth dignity.

Mm 7 /J/Ew»/ ,éM
M 7‘“‘} 7’4" 0’(074-
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SOCIAL SECURITY ADMINISTRATION
101 MARIETTA TOWER BUILDING
ATLANTA, GEORGIA 308 30323

OFFICE OF T
Regional Commis

June 28, 1979

Mr. Bishop Holliman
District Manager

Social Security Administration
Post Office Box 699
Cookeville, Tennessee 38501
Dear Bishop:

It certainly was enjoyable visiting the
Cookeville District yesterday. I had great
fun meeting each member of your staff and
talking with them briefly. It was also
exciting to speak to the Rotary Club about
the future outlook of social security.

You have a great operation there and T
certainly appreciate it. I know the public
does also.

Please extend my appreciation to your staff
for their courtesies and hospitality. Also,
tell them again how much I think of the fine
work they do in serving the people of your
district.
your district in the future and visiting
specifically the McMinnville Branch. Again,
1 o5t Dleasant day.

Social Security Celebration

Robert M. Greenwood, one of hundreds of visitors o Friday's

apen house at the bew Social Security office on North Washi

I look forward to getting back to

i Today, August 10, 1980, Page §

District Manager Bistiop Holliman and Administraive
(s last “Aunt Polly

it Phoe By Jim Hesrd
Ave., accepts a brochure from office employe Judy Titsworth.

Looking on are Rene Smith, at left, Cookeville Junior Miss, and
Bishop Holliman, district manager for Social Security. Social
Security is celebrating s 12th year in Cookeville this month.
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Porsons enloyed in the Cookeville officeas of July ki, 1976, and their
Job title w

Clerical

Operation Analysis
issistant District Manager
ntative

Cavin, o i
Chaffin Beverly (lains Repres
Coon, Jhn peration
Eads, inavon

Eldride, Teresa

Hollian,
Hubbs, Jacouel

W Technician
nt Clerk
ntative

Rawey, Joan
Riaa
Roerson,
Roerts, Gillian
, Fred
Torny
as, Carolyn
Tteworth, Judy
Gene Evel;
1, Carolyn
, Florence

Representative
presentative
Developnent, Clerk
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CAMP AND CAMP

SPARTA, TENNESSEE 38583

SRARARANENNRNRNN

November 3, 1971

Mr. Bishop Holliman
Social Security Administration
Spring Street

7 Cookeville, Tennessee

Dear Mr. Holliman:

. Congratulations upon the award of the Commissioner's
Citation plaque to you by the Secretary of Health, Education
and Welfare.

You have indeed merited this high award, and I
am most happy for you.

I would also like to take this opportunity to
express my appreciation to you for your courtesies
& and kindnesses extended to me and to Mr. Jim Camp and
Mr. Lucius Camp during their lifetime.

g Sincerely yours,

I s zzz2mm
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2160 Massa Avenue
Cookeville, Tennessee 38501
August, 27, 1976

Mr. Bishop Holliman, District Manager
Social Security Administration

Box 699

Cookeville, Tennesses 38501

Dear Mr, Holliman:

I want to thank you for my 10-year pin and award.
The past 10 years (really 11 years) have been interesting and
enjoyable, as well as a challenge. You know, I enjoyed my years at
Tennessee Tech, but, I have, also, enjoyed working for the Sccial
Seourity Administration. I have learmed so much. I still have so
much to learn never a boring day.

I appreciate the confidence that you have placed in me during my

years with you. T hope that I will conbinue to prove an scceptable- employoe
in every respect.

EY

April 29, 1982

any nice thoughts you

#. I really did not deserve
wrch because I love to.
But, it was nice of the

pon me and, of course, I am

20 NoT OPEN /M) MpLROIM

Tetla hassec L&

& Pt Llefod
1522 Rfopha Mene

temarks - I was so astonished
ST S ThaT I may have missed some of it

and T may need to review those wor

2s I sit in my "rocking chair®
pot

4Bincerel,

£ e bg

in the years to come.
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CAMP AND CAMP

ATTORNEYS '
SPARTA, TENNESSEE 38583 J4
-0 wtaer
November 3, 1971
Mr. Bishop Holliman
Social Security Administration
Spring Street
Cookeville, Tennessee
Dear Mr. Holliman:
Congratulations upon the award of the Commissioner's
Citation plaque to you by the Secretary of Health, Education
and Welfare.
You have indeed merited this high award, and I
am most happy for you.
A

I would also like to take this opportunity to
express my appreciation to you for your courtesies 5
and kindnesses extended to me and to Mr. Jim Camp and

Mr. Lucius Camp during their lifetime.

Sincerely yours,

A e
:/A'L (ot oo

iss) Clarabel Englénd
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Mildred Lassiter,  claims ‘when thelocal office opened In 1962, Pctured above
Caokeville Social Security office, was recently —are Joe Newton, Supervisor; Mildred Lassiter, and
honorcd with a etirement party at the EI Toro  District Manager Bishop Holllman who presented
restaurant. She transferred here from Nashville the retirement certificate.

l’\—
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The Putnam County Chapter

of

The
American

National
Red Cross

To

_Quabop Yolbmen,

In recognition of exceptional meritorious
service performed with unselfish devotion

and dedication while serving Putnam

County, Tennessee during the fiscal year 1973-75 .

as

Chapter Chairman
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ROTARY INTERNATIONAL
Service Above Sell = He Profit: Most UWho Serves Bost

P.0, Box 261
Herriman, Tn. 37748
May 8, 1972

Mr. Bishop Holliman
President-Elect
Cookeville Rotary Club
1095 Mt. Vernon Rond
Cookeville, Temm, 38501

Desr Bishop:

Just a note to say congratulations on your election
e5 incoming president of Cooreville Rotary Club.

Under your guidence, T am sure the Cookeville Rotary
Club will be one of the grestest Rotary Clubs in District 678.

T look forward with pleasure toward working with you

during the coming Rotary year. Please cell on me 1f T can
be of any service.

Sincerely,

Walter T. Pulliem
Tncoming District €78 Governor
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Markers Set
For Cherokee
History Spofs

AR BLUFF — From ihe
president of the Cherokee County
Historical _ Society, Tobert N,
Mann, comesencouraging news|
that plans for evection of some|
30 to 40 historical markers In
the county will_become & pos-
sibilty in’the near fulure.

Mann stated that he had spent
several days recently in Monigo-

mery as the guest of Rep. Ralph |

Meade and yhile

envesma-
Sect.

there did re-
Department of A

peoject wih Peter Brannon, di
rector of_archives andhistory |
for the State of Alabams, who!
enthuiastcally endorsed the pro.
joct and offered many helptul
sugsestions.

Vihile in Montgomers,
aléo solicited the aid of Sam|
Engleharct, highway director, in
the manufacture and erecton of
the markers on the county_high-
ways, Sen. Gearge Godirey. ac.
companied Mann and_gave his
support 1o the project.  Engle:
barde_has since advised Mann,
and Sen. Godlrey that the high
way department will cooperate in
any way possible and that the
highway department signshop|
will build the markers on a cost
reimbursable basi

AW e e

stantial portion of the funds re
auired to erect the markers had
been raised. The Historical So.

clety plans o publsh the names.
of tho clizens, firms and organi
zations in the county who have
contributed to

without which
ot be erected

the marker could

el

the marker fund. |

e reiewed the tals of the| 0f%,0F 82 80 draw focial securlty? Bishop gumm ssistant me“

the ocal office explsins the benkits to J. A. Harris of Alabama City.

Social Securlty Made
‘Easier To Understand

Social Security is easy to un-| Hlliman points out that the| QUESTION=I{ & man choos
derstand—il it & explained prop- provision allowing payments of| € benells belore age &, i
erly, believes Bishop Holliman, benelts to. men at 62 will help| his beneft be raied at age
assictant. manager of the Socialthose men who are out of work| ANSWER — If he relurns |
Security Office, 807 Chesthutor are not working fullime and work. the earnings, he has 4
Street i Gadsden those who can't work because ol o age 65, may incesase his ben
So_positve is e that all the| poor health. i when g becmaa @5, 1F
new laws can be fully understood| In considering whether hel does not return to wrk, the ber
by all people alfected, he is e[ wals benelits bofore.age &3. 8| eft wil be permanently reduce
deavaring o prove _this premise|man will want to cosider  num- and it wil ot be raised,

in & series of explanations to per-  ber of factors, Holliman says, in-| —How m
s e L ehasion ikt sohathon.nactel 4 QUESTION. ugh
Yo

For the firs of the se and how mu

iman takes the case of the manhe it making ANSWER — 16 be elece{
who has reiched or is about 10| This Particular provision, he|S1a% Eellng benelits ol
reach the age of 2 years. Shousavs, s not desighed o encour.|QUclon s 2 per cent. The peare

he is (o 65 when he slaris dray
ing his beneis, the less his e
duction

QUESTION — How so0n b
fore age 62 shoud 1. persan
Harris, Holliman say, is| Harris lives wilh his wile at| if he wanis {o begin drawing a
iypical of the scores of mea in|406 Chester Street, in Alabama| 0 622
this arca who have chosen Lo re-| City He has five children, ane | ANSWER — He may fils appl
ceive benefis at 62, Harris con.(in the Army. and six srandchi cation three. monihs. belore th
sented to et his case be used if|dren. Harris worked under Social| month he wants fo start getin
it would help other men like him|Securiy at several places here beneiis.
o learn about the Social Secu- in Gadsden and operated his own|  QUESTION — Can the 62
ity benelit that may be payable business for a few ears | sear-old man's dependents ais

he relire now or wait il he is
65 vears of age?

For. intlance, J.
Gadsden came s
apply for social securilybene-

age men into retiing before they
are ready to retire. 1t will help
those, however, who are NOT|
working and do ot plan (o g0
back to work

A. Harris o
the alfice to!

o | "o give information s the say-| share heneiits i he does sa?
Under Uhe 1961 Amendhents {o|ing goes, in & nuishell, Holliman| ANSWER — Yes, if they ar
the Social Securily Law, men be-has prepared the following ques-|otherwise qualified. that i, |

tween 2 and 65 can receive
reduced benefit if they wan

altions and answers  regarding  the wile is age 2 And/of ther
those wishing to relire a' age 62:fare _children who are_sligihle
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A cure for
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e winter blahs

W Baseball fan goos to Florida for a couple of spring training games

By BISHOP HOLLIMAN
et ey

Early in March, 1 joined my son, grand-

mncummmummuuw

grimage (o Florida t0 see the bascball
Spring training.

i e

‘your children want you 1o be with them, you'
Detterjump o the chance: S0 with my Wale's
blessings, I set out for Orlando on a Thursday law.
moming.

“The dnly rouble with that plan was tat every-
gtelse e 10 Floca s e s
Interstate 75 was a long parking lot all the
Driving o Floida during spring break was
not the bestidea I've ever had.

On the way down, I stopped in Perry, Ga., for
the night. Perry is a popular stopping point for
Florida-bound tourists because o its wel
hotel and good food. The next moming the rain
and beavy traffc drove me to US 41, the route
folks used to take before interstates came along.

For about 80 miles 1 drove through pecan
groves, passed stately homes set far back from
the highway and meandered through litle towns
that remind one of a time when life’s tempo was
ot 30 fast.

Cordele is just one town like this that High-
way 41 takes you through. It seems (0 have the
| character that we like to think all of our lile.
towns in the O South had.

“The railroad, of course, cuts right through the
B of Oings, st 1 alronds hvays LA
toursttain that runs from Cordele (o Plain
was standing in the station, and  freig
¥R e, coes o ol 40
head out of town.

L drove s the ot sqor i dove
past the Baptist and Methodist churches and mar-
velednmvmn—wlwnnedhnmmrﬁmlhe
aveaue,

“The whole scene reminded me of 4 black-and-
‘white postcard that people used 10 send back
bome o friends who coulda’t afford  Florida va-
“The heavy influx of visitors (0 the Orlando

area did not deter us from our appointed rounds.
Saturday we wea (0 Tampa (0 se the Yankees
play the Pirates and Sunday to K forthe
Mets-Houston game.

When | enteredthe stadiun and gz out o

gends Ficld in Tampa, nlynﬂndmddtnlyrwd

o nmwulo-yunom.nuu;.u:‘:yd
ickwe

Nashville Vols.

AsLatin thostandsand bty mind wander
1 could sce the ghosts from yesteryear scamper-
ing o the s, ear e Cecheer.

Jor Ray Cawe and im Pooe s they did
nnmnﬁn'l!
et he e of st il
mme.bul game of s
et andtha s & comforing (hough i these
'd_sying tmes s tll 90 fect between bases, three
ke ad you'r ut ad theupiescals il

The ball parks for the spring games are clean
and well-kept. The grass, after a brief sprinkle,
is 50 green it shines like diamonds, and the in-
field is immaculate. If you are 4 true-blue fan,
you'd think anyone could play the game in such
asanitized setting.

‘The crowds for these spring flings begin to
pber o beore game e n'fh:ydnmwm
10 miss batting practice and perchance they may
mphrmomo(memw:m
mm tickets in advance and it was good

By the time the umpire calls out “Play balll" the
stands are nearly always filled.

‘Our seats were near home plate, so we got a
close-up view of the players as they came 10 bat.

- We were especially interested in the Yankee and

Mets players since we had seen them 5o often on
TV, But 1o matter where you sit, you're close (o
the action.

‘That's the way it is at the spring games.

Some of the mystique that cloaks the players,
though, is lost from seeing them up 5o close.
‘When they shed their caps and helmets and you
can see their faces, they are not the ‘larger-than-
life fgures you'had perceived them 10 be. They
all ook so young and ordinary you have 10 ask.
how they can command the adulation we heap
upon them and why the sports media sing their
praises so fervently.

An afternoon at the ballpark can run into
money fora family with hearty appetites. While
the hotdogs and popcom are the best one can find
anywhere, they do not come cheap. I observed
that some folks come not o see the game but to
catand drink. But we did both — until the last
pitch was thrown.

1 asked my son
Glean why they charge
ch oulandish prices
for practice games. He
said it was because they
have 10 pay such out-
landish salaries. Why.

them o much, 1 wondered. I would have playe(
for nothing. Jason reckoned it was the law of sup
ply and demand in operation. “Not many guy
can hit  ball coming,at ther at 90 miles an hous,
Bt

“The folks who come to spring practice game:
are mostly old timers who remember when base
ball was played mainly in the daylight hours,
God intended it to be. They are a very sublued an
‘well-behaved bunch, even though the public ad
dress announcer kept tlling us that anyone whk
‘misbehaved would be thrown out of the park
Maybe his warmings were for security enhance
meat?

Lots of folks were there from New York, anc
they cheered lustily for their teams, They ap
‘plauded appreciatively when a player threw & bal
Ioto the sands o v ake-home souvens, Yo
‘would have thought agreat hu
[ e S e apad
receiving end of such a oss from a Yankee playe
— we've forgotten which one — and that was
thrll for her beyond measure. And for her grand
father t00.

Parking for the games is very convenient
‘meaning you don’t have far to walk (0 get {0 th
stadium. The men and women who handle th
‘parking are from an blder generation and that’s a
encouraging sign. The games give them some
thing to do untiltheir next Social Security checl
comes.

‘The usual trappings for a regular season gan
are at these spring games. The sun shine
brightly on the field, and after the national an
them is sung. the *boys of summer.’ dressed i
sparkling clean uniforms, spring from the dugou
0 take their places on the fild, and you st bac}
in your seat, ready (© witness the unfolding of :
drama that has captured the nation’ fancy sin
1839,

1's a sure way 10 cure the winter blahs.

Bishop Holliman of Cookeville is the forme
manager of the Cookeville disirict office of So
cial Security — and a former columnist for th
Herald-Citizen. Bishop also started the popula

Iy question and answer feature on Social Se
curity back in the 1960’s and it continuies toda
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CO0ACViliian recaiis 1

M Bishop Holliman,
served as a radioman
aboard a destroyer

None of the crew doubted his
. The “Old Man” was

3y man, only 39-years old.

y 1 shudder to think of the re-

nsibility he had in e

inch of rag-tag sailors like myself
o batle.

Tn spite of the forces that seemed
be working against us, we were
e

ot on watch in the radio shack.
hich was also my batile station.
hen my watch was over at 10,
e my life bel fo apillow and
Jown to await the call to ge

breaking over the hows of the ships.
and the little destroyers were boune
ing up and down.

The weather report from the
bridge. speaking nautically, said we
were in for a “Stff blow.” That wa:
an understatement. The gods of war
were conspiring against us, it
scemed.

By nightall the sea was so rough
and heavy we could hardly stand ¢
move about. A special “last meal
had been prepared but most of it wa:
wasted. Even the old-timers who hac!
been at seaa fong time were reeling

We wondered how  the arm
troops in the crowded transport
would have the stamina to wadc [Beard the captain speaking from the
ashore and fight. If 1 could have, | [Bridse. describing the scene from his
the time. There were 3,300 ships of _ think I might have joined them just ce point. He reminded us again
all kinds in the invading fleet, and I 1o get my feet on land again. ‘what our job was about, and then
was a radioman on one of them, the The captain had explained arlicr [ read some verses from the Bible,

what the Butler’s tole in this inva- fecited a religious poem and the
sion would be: We would shell the [Bord’s Pra
beaches at Gela on the southern [ He added that he had wanted (0
coast ahead of the invading troops. fold a church service that evening
conduct anti-submarine patrol and [But the rough weather had made that
possible.
In spite of the raging sea, the in-
ding troops went ashore as sched-
e The biggest threat the navy had
at morning came {fom the German
c of our ships were hit
altes. Some of our

By BISHOP HOLLIMAN

sive battles of
World War I, 1t was on that date in
1943 that American forces invaded
Sicily, an_action that presaged the
defeat of Nazi Germany,

event, recently refreshed from read-
in an account I wrote of it at

Winston Churchhill
cilian invasion “the end of the be-
ing’” in the fight against Hitler,
that operation paved the way for
ndings that would follow in Ttaly
and France.

The invasion was plagued by a
fierce storm that came up the morn-
ing of Friday, July 9. We had been
in the Mediterrancan since June 2:
and all that time the sea had been a
most as calm as Center Hill Lake,
But on that morning the Waves were

11 o'clock Friday nigl
‘was set for 2:30 Saturday morning.

The captain also told the crew he
expected to fight the ship to the last
man — there will be no
thought of andoning
ship."he

nd
iving up or al

irspace
ed ships.

The order came over the TBS
elephone between ships) to “quit
ing on friendly planes,” which all
¢ ships were doing. Our captain
lled back: “Tell those friendly
lanes 10 quit dropping bombs,

For several days after the inva-
sion, we were at batle stations off
and 0n, and we continued o firc on
shore installations and enmy tanks,
Asthe fighting moved inland, we pa
trolled along the southern coast,
mainly dodging — and firing on —
encmy aircra that constanly ha
rassed us. We moved back ynd forth
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from Algiers to Palermo.

On one of our patrols we plucked
a German flyer out of the sea. He
had been shot down four days ear-
lier, he told us. He was given dry
clothes, fed and doctored and tumed
over to the army in Palermo,

As the fighting on land wound
down, the role o the Buler dimin-
ished. We were able (0 retum (o Gl
where a working party went ashore
and collected a host of guns and
other military implements the Ttals
ians had abandoned.

“The souvenirs were given o the
erew through the Juck of the draw. I
still have an ltalian rifle grenade
that's rested on my bookshelf these
many years.

Rumors had been rampant that we
would stay in the ‘Med® several
months longer, But in only 39 days
the army had run the enemy out of
Sicily and the Butler was on the way
back to the States.

We arrived in New York the last
week in August. The ship had suf-
fered no casualties nor damage from
the enemy, and except for a mishap
ortwo the night of the storm, no one.
had received a scratch.

Upon our return to New York, the
airwaves were filled with tunes from
a Broadway show that had opened
in March, It was called Oklahor
Tpicked up a free ticketat the USO

and saw my first Broadway produc-
tion.

Little could I have known then
we'd still be singing “Ob What a
Beautiful Moming!™ into the next
century!

Allof that happened 60
this summer.

How young we all were then!

ars ago,

Bishop Holliman is 1

Social Sec
at heart. This recollection comes
Jfrom his and his wife’s Woodburn.
Indiana, home.

¢ former
‘manager of the Cookeville district
ity office — and a writer
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Social Security

Continued from Page 1
Vorld War 11 and was stationed
on a destroyer in the North
Atiantic.

Holllman (irst Joined Social
Security fn 1952, working with
the Birmingham Social Security
Service Center. From there he
moved to Johnson City, Tennes-
see; Columbia, South Carolina;
Florence, South Carolina:
Gadsden, Alabama: and finally
10 Cookeville.

Our local Social Security office
was only two years old when Hol-
liman came here to assume the
District Manager's position 18
years ago. The oftice opened in
1362 at 412 E. Spring St. before
moving o lis present locationthe
next year in the Washington
Avenue Shopping Center.

Prior t0 1962, Holliman says
hat local Soctal Securlty recip-
fents were served by a Nashville
5.5. representative who period-
cally visited Putnam County.
When the time came to open this
District_office, Holliman say
that Cookeville was a natwal
cholce in the 13 county area
because of Its strategic location
between Nashville and Knoxville.

Holliman has seen many
changes In the Soclal Security
program since he joined S.S. In
1952 and became a District Man-
ager 12 years later. The most
{mportanit he recalls is the intro-
duction of Medicare n 1965, pro-
viding a means for Soclal
Securlly reciplents tohave a por-
tion of thelr hospital and health
care expenses pald by the fed-
exal government.

Holllman recalls that setting
up the administration of Medi
care for area residents was a big
job, requiring his staff 10 contact
everyone on the Social Security
payroll and offer to enroll them
for the Medicare program.

Another major changecamen
1974 when Soclal Security offices
across the country were handed
over the administration of the
SSI (Supplemental Security
Income) Program. Holliman
explains that this ‘provided an
income_ supplement toelderly
persons based on a need require-
ment_or whether they are
handicapped.

He added that the Black Lung
program has also come tobe con-
niected with Social Securty, and
says there are many reciplents
i1 this area who formerly worked

mines In Monterey, Overton

e

mos Lot (i major changes
occtirted uFing the 60's and
carly T0's. In the past few years,
he notes that Soclal Security has
come 1o operate “on a retractive
scale” because of federal cut-

“age 16, The Dispatch, November 30, 1982

backs, and hie says the next
major change may begin next
‘month when a Presidential Com-
‘misslon presents thefindings ofa
recent Investigation into Social
Security.

“The simple solution Is that
vou pay ou less than you take
n," Holliman sald, but he added
that the apparent alternatives of
ralsing the tax rate or decreas-
ing beneits are both unpopular
cholces.

But whatever the future holds
for Soclal Security, Holliman
stresses that beneflis will con-
tinue o be pald to the 63 million
reclplents across the county who
recelve an estimated $150 billion
annually. *1’s a good organiza-
tion towork for, and the town can
be proud of this office because
we've got a good staff of people
working for them.” he sald.

With his retirement_years
lying ahead, Holliman, &2, says
he looks forward tovisifing more
with his six grandchildren while
he fulfills a longstanding wish
“t0 ride every Amtrax route in
the country.”

Holliman Is one of Putnam
County's biggest railroad enthu-
slasts, and he is partiulrly
looking forward o a planned
European vacation next year
‘wherehe will see the countryside
by train along with retlred Ten-
nessee Tech Professar George
King. When he isn't travelng.
Holliman expects (o enjoy play-
ing bridge or an occasional game
of golf.

He and his wife, Gerry, have
three children —Glenn Holliman
of Bell Buckle, Becky Payne of
Bowling Green, Kentucky, and
Alice Murphy of Dallas, Texas.

In the past, Holliman has
served as Chapter Chalrman of
the Red Cross, President of the
United Way, United Way Drive
Chalrman (1968), President of
the Rotary Club, and President
of the Wesley Foundatlon. He fs.
currently a member of the
Rotary Club, the Regional
Library Board, and of First Unt-
ted Methadist Church.

r
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THIS CERTIFICATE IS PRESENTED TO

BiSHOJP %[[iman

FOR DEDICATED SERVICE AS AN USHER AT

FIRST UNITED METHODIST CHURCH

CHURCH

COOKEVILLE, TENNESSEE 20 YEARS
PRESENTED THIS 5TH DAY OF JUNE 19_88

CHM, WORSHIP WORK AREA PASTOR

wwwwwwwwwwwwwwwwwwwwwwwwwww







image37.jpeg







image38.jpeg

e |







image39.jpeg







image40.jpeg

T0: A1l Social Security Atlanta Region Employees

We are pleased to announce this year's recipients of the Cor

and 40 Year Service Awards. The Commission

award that the Social Security Administral on_confers upon its employees an

w};!mr&_\%ﬁﬂi
is_the highest honor.
d_is_

Contribution to_the

i 5 individuals—who—Hh _made_a.

Admin d
Sincere gratitude for the many years of dedica

5 ith
n to the agency.  Would you please join w
%ﬁoumg Becipjents of the Comnissioner's Citations an

S a tangible expres
ted service these employees have
me in congratulating the
4 40 Year Service Awards:

Stration. The 40 Year Service Award i

sion of our

Name Position office

Sandra Madison Claims Representative Bowling Green, KY
Larrybrom ___Operations Analyst Cookeville, Th
orraine Paschal Liaison Specialist AtTanta, GA

Edith Fleming Data Review Technician Florence, AL

Bishop Holliman District Manager Cookeyille, TN
Darlene Anderson Service Representative Daytona Beach, FL
Awilda Pimentel Branch Manager Little Havana, FL
Janet Spry Operations Supervisor Augusta, GA

Patricia Jones Operations Supervisor Greenviile, MS
Carmen Bolt TSC Manager Tampa, FL

Bobbie Harrison Claims Representative Waycross, GA

Robert M. Holloway Distict Manager Albany, 6A

Frankie Bishop Claims Representative Ft. Pierce, FL
William McClure Area Director Knoxville, TN

Mary Cain District Manager Florence, SC

Joy-Lyn Bagley Benef it Authorizer SEPSC, Birmingham, AL
Dorothy Ann Tucker Branch Chief SEPSC, -Birmingham, AL
Trevor Evans Young Director, Operations

Analyst Staff

SEPSC, Birmingham, AL
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; AT
-/C DEPARTMENT OF HEALTH & HUMAN SERVICES £ soare

Referto:  SD44

ADrizeao, 1982 Memets

Mr. Bishop Holliman

District Manager

Social Security Administration
Post Office Box 699
Cookeville, Tennessee 38501

Dear Bishop:

I was very impressed with the April
article in the Cookeville Herald Citizen
on debt management. The article was very
positive and pointed out our recipients
responsibilities in reporting events that
will avoid overpayments.

Again, it was a fine article. I appreciate
your efforts and those of Don Cavin in
providing appropriate emphasis on debt

management .
Sincerely
o= A¢)

Paul D. Barnes
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HEALTH, EDUCATION, AND WELFARE

Seventh Building, Room 404
eventh Street, N

Atlanta, Georgia 30323

July 3, 1969

Mr. Bishop Holliman
District Manager

Social Security Administration
P. 0. Box 699

Cookeville, Tennessee 38502

shop:

pointed

formation committee has been aj
i1l soon meet and take over their new duties. As yc
e disbands, I want you to know that we appreciate the
fine job which it did last year and the substantial contribution
which you made to its work,

e new regional public i

The region is better off because of your efforts. I hope that
you personally found the work that you did on this committee

satisfying and revarding. Thank you again for the contribution
you made.

Sincerely yours,

Ulmer Crosby
Regional Advisor
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year. Abnormal cells, which may
Bevelop into cancer, can be de-
tected long before symptoms de-

ore. years,
women who are taking the Pill
should be particularly careful to
have a regular checkup.

No drug is entirely safe.
s unusual in that it is not
preventing or curing any disease, but
is nonctheless powerful and, as
yet, not fully understood. “Large
doses of the pills seem o affect
every part of the bod
expert from the National Tnstitutes
of Health, DHEW. Intensive re-

search on the long-range effects of
the Pill are going on.

Other rescarch, under the Center
for Population Research in the Na-
tional Institutes of Health, is di-
rected toward finding safer and
more _convenient  contraceptive
methods.

Under contracts awarded by the
Center, universities and other non-
profit researchers and, in time, com-
mercial drug companies will eceive
‘grants totaling more than $5 n
for research. Their investigations
will cover all aspects of the repro-
duction process including the initial
formation of the g sperm

pill i being considered and even the
possibility of a *morning-after” pill
10 block conception following inter-
course.

For the present, it is well to re-
‘member that the Pill is not a fad
or a status symbol. It is a serious
medical matter, requiring the best
judgment of the medical profession.
Although much is still not known
about t, rumor and hearsay are no
substitute for medical knowledge
and the individual understanding of
your personal physician. Questions
involving the decision to take or not
take the pill, the brand selected and
the effect it has on you should all be
discussed with him.

Ficld Rep Anita Dale, Gallup, N.
Mex, tells us about a death certific
cate which listed the cause of death
as “contusion of the brain” reslting
from being butted in the head by 3
goat. Anita says that anyone who
knows about the orneriness of goats
wouldn't consider this unsual but
adds that the beneficiary was 106
years old.

In order to complete a conversion
from child's to student’s benefits,
Claims Rep Daryl Houck, Grand
Junction, Colo,, had asked both
payee and child to complete the re-
quired forms on school attendance.
The payee apparently felt he had
something better since he sent in the
student’s report card, lsting days
attended and days absent.

In Palo Alo, Calif, a shortage of
clericals for a_time reduced the
claims and service reps to handwrit-
ten communications with the public.
In one instance, at least, the re-
cipient was delighted, as evidenced
by this response: “Thank you

22

s0 much ing me a real
letter. T always thought government
offices were made up of robats
plugeed into the wall and the only
possible form of com

weird forms slid back and forth un-
der panes of glas at lttle windows.”

Abeneficiary in Chillicothe, Ohio,
had asked whether her widow's
benefits would continue if she re-
married. Service Rep Marguerite

ickels responded by letter but is
reasonably sure, from the note she
got in retum, that the beneficiary
had no firm prospects. The note not
only listed the widow's age, religion,
and financial status, but said: “You
find me a good guy around 60 and
Tl send you $5. Be sure he
makes lots of money.”

Scouts,
handie any situation. But he thinks
that Claims Rep Larry Brown is go-
ing to be hard to beat as Johnny-on-
the-spot.

are “always prepared” to

Larry had been deftly fielding so-
cial security questions on a phone-in
radio program when he was sud-
denly asked for the amount of the
bounty on a fox tail in a Tennesce
county. And without batting an
eyelash, he provided the answer.
But he admits that he was fucky.
Just that morning, he had been as-
sisting a claimant with a request for
a census search. To pay the $5 fee
for the scarch, the claimant had
asked whether he could endorse and
twm over a check in the same
‘amount that had been made payable
10 him. The check had been issued
by the State Game and Fish Com-
mission and, believe it or not, was
bounty payment for a fox tal,

Claims Rep (Tr) Herbert
Shockney, Kokomo, Ind., tell us of
the claimant who was applying for
the proceeds of a benefit check is-
sued to his mother after her death.
In his statement the claimant said
that he had returned the check on
“the same day my mother pased
avay, in a mailbox downtown
here.”

oasis
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National News

of the U.S. Coast Guard Volunteer Port
Security Force of Baltimore, Maryland.
These employees worked in the Candler
Bldg. located in the harbor. After their nor-|
mal working hours, they devoted 12 hours
weekly 1o this activity. The men patrolled
the harbor during the day and night. The!
women volunteers, working in Coast Guard
headquarters, typed the men's *log” (reports
and findings) and performed other military
office duties. Needless to say, their vigi-
lance helped to assure the harbor was safe
and that it experienced no U-Boat casual-
ties.

Elaine was a Yeoman, Ist Class, U. S
Coast Guard Reserve during 1943 to 1945

FRED SCHLICHTER

Fred was drafted into the military service
during WWIL in September 1941, and was
discharged in 1944, He worked for the
Supply Sergeant at Ft. McPherson, Georgia
for a while. He then did some court report-
ing and assisted the company clerk in vari-
ous duties. He was then transferred to the
Medical Detachment, Station Hospital
where he worked for a group of psychia-
trists until his discharge.

1 was standing in the barracks in Norfolk,
on that Sunday afternoon when my relief
told me the Japanese had bombed Pearl
Harbor. I had been in the Navy three weeks
and would serve nearly four years, tossing
in the Atlantic in pursuit of German subma-
rines. 1 was aboard the USS Butler, de-
stroyer, in the invasion of Sicily in ‘uly
1943,

SID LEIBOVIZ

1 entered the Army in June 1944 and was
assigned to the Air Corps at Kessler Field,
Biloxi, Miss. Following the completion of|
basic training, I was selected for the Army
Specialized Training Program (ASTP).
was enrolled at Sam Houston State Teach-
ers College located at Huntsville, Texas

In the spring of 1944, the ASTP was virtu-
ally shut down because of the impending|
invasion of Europe and the entire outfit was|
transferred into the 99th Infantry Division
at Camp Maxey located near Paris, Texas

The Division was sent overseas to the Euro-
pean Theater in late September, 1944, and
after some preliminary training and re-
outfitting, took up front line positions in
carly November opposite Aachen and
Duren, Germany. Some S weeks later, the
Battle of the Bulge erupted on our front.
Despite our inexperience, we held the Ger-
mans at bay at the Elsenbon Ridge and
were thereafter dubbed the"BATTLE BA-
BIES". The 99th won commendations for 4
major campaigns, Battle of the Bulge, Re-
magen, the Rubr and the Rhineland

After the war I was transferred to the First
Division and our unit handled communica-
tions for the Nuremberg trials. T was dis-
charged in March, 1946.

?
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au have helped thousands of Fiiinos here, on
'Y B maniand: and - the Propncs. gt the. oo
i secuy rotiement benefte” a0 Sung Dl Sew
Pacifc rea Managar, Honollu, Hawall. Hie comments
wero directed 1o Toresta Fontanile, Hawaian Sugar
Pantes” Association’ (HSPA), Diision of Filpino. A
for, who Wt warded an SSA Coricate of Achieve
ment i rocogniion of her “outstanding services 1o the
commniy. Presanting the award 1o M. Fontanilla
'Sung Iooks on, s Robert Coop, HEW Regional Diee
cconding 1o the Pacfic Area Manager, many of the
Filpinos who Were recruta 1o work on Havalrs plants
tons o not have 8 birth or bapismalcerincate, ~Some
never Had thel irths recorded nor were they boptized
Some had thlr rocords destroyed during Worid War I
Some cannot furmiah cormect wentiying information-
iace and date of birth, parents® names, stc-—for a
broper search. Tharofore, the armval records of the HS
PA's ships are the backbone of our proof of age proce
Gures for eting Fiiinos, For mosk of therm the age
Shown ‘on' the vl record s the oldes and mos
Gver the past 10 years, Mrs. Fontanila has searched
the HSPA_aral recorcs for Filpino arwais and has
heiped many SSA offces develop. proper evidence of

The Cookeville, Tenn., DO, Bishop

(G Sven o reps, wo cams rope
S50 savica 19, 4nd & it omes
eyt il aanars 1o i Socond
Anial_Public Aairs Avrds. Pro
ram conducted . the 800" re.
L

Seiecion was. made by the e
onal Public information Gommitee
from soma 225 nominatons sobrit
e i sight cotegores ' ‘compets
o et presened ot W, pold
Representative” Sominar i Atarts
ont o
sesch Dot
Ty 8 Weshander

e Vermann,
s . o B
™ e “Cotumous
QuIRER

ot Hampton, Fed Rep, Florence
Mo o 8 Tadiy progran o e
turds i sining ona expaiing the
Socia ecurty program

Richad Moton, Fod Rep, vl
dosts, Ga., or o pogram he
Condicted" whil i o Stk op

Emmett Dats, Fld fep, Gren
ey S, for 3 specal project tht
invelued four 100 earold henaicar
ie3"ana 300 years of South Caroina
Ntory

ames McCarty. Fild Rep, Fort
Parc, Fin. o » Bldiars spasch

Dors Moss, Fld Rop, Wigngton
C for & Smincte TV tnow on
Vs

Field Rep, Miami
i exhibit entitied

Field Rep, Colum

n interest story
LEDGER-EN.

APRIL 1971

Holliman, DM, was judged as having
the best, overall public. affairs. pro
gram during 1970,

A new category was added this
year for individuals whose efforts in
the public affairs area were consid:
ered “significant and of a special na.
ture.” Winners were:

James Balogh, Service Rep, St
Petersburg, Fla., for carrying the So
cial Security message to the public
by making talks to civic groups al

though biind and_having to use
Braille notes a5 speaking aid.
Rosa Justice, Claims Rep, Ash

1and, Ky., for her efforts in selling
teleservice and the SSA program a5
2 whole through a weekly newspaper
Column entitied “Sadie Sez.”

(Mrs. Justice died on Nov. 29, 1970)

Lolita_Matamoras,
Miami_(OT),

Claims _Rep,
Fla., for carrying the
Social Security program to the Span:
ish _speaking - population of ~ the

greater Miami area through her
Spanish radio and TV programs and
numerous. Spanish language. news.
paper articles.

In the photograph are, from left:
First row: Richard Morton, Charles
Monson, Don Skaggs (Assistant Re.
gional Rep, DOO, Atianta, who ac
cepted the late Mrs. Justice's award),
Wardell White (Regional Rep. DOO
Atianta), James _Balogh, _Emmett
Deitz. Second row—Lyle Hermann,
Dil_Blackwell ~ (District _ Manager.
Greenville, S.C.. and contest chair
man). John Hampton, James Mc
Carty. Bishop Holliman, Doris Moss
Loiita Matamoras.
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JOEL ALDAPE, Assistant District Manager,
Laredo, Tex.

JACKIE ALLSWANG, Claims Authorizer, Western
Psc.

DARLENE ANDERSON, Servico Representative,
Daytona Beach, Fla.

MARY ARENA, Data Review Technician, Roch-
ester, NY.

RALPH BABUSCI, Management Analyst, Mid-
Allatic. PSC,

JOY-LYN BAGLEY, Bensfit Authorizer, South-
‘astern PSC.

January 1380

Deputy Commissioner (Programs) Bob Bynum accepts the Robert M. Ball
Loadorship Award from Mr. Ball and roceives Commissioner Ross' congrau-
fations,
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CHURCH AND COMMUNITV
PARTNERS 1IN SERVICE

"ADVENTURES IN CREATIVE LIVING"
APRIL 6, 13, 20, & 27, 1978

Oun appreciation is heneby exoressed 2o [Br'shers Mo llma w
T

fon your part in "Adventures in Creative Living", Finst United Methodist Church.
In particular we thank you for your contribution through hgd.;i got.l&(

cant v Key Mole Your Leadenship greatly emriched our adventures,
and we believe gheater support for Senion Citizens' independent Living uill result.

In behalf of the sponsons - "Adventures in Creative Living" - Tennessee
Commission on Aging, Upper Cumberkand Human Resource Agency, Upper Cumberfand
Agency on Aging, Cookeville Ministerial Association, and the Senion Neighbors
of the Firnst United Methodist Church.

/yLrM‘ / 7{‘ Vﬁdpw 76/“(‘ p/m 020 4/ e !Sm:“

Progham Chairman! Senion Neighbdrn's Chaiuman
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ELODIA HOLGUIN, Data Reviow Technician,
Odessa, Tex.

HOBERT HOLLOWAY, Distict Manage, Albany,

HOWARD JACOBSON, District Manager, Ingle-
wood, Cai.

RUSSELL JOHNS, Accounts Investigaticn Tech-
nician, 0CO.

FRANGES JOHNSON, Examining Clork, 0CO.

GUS JONES, District Manager, Shorman, Tex.

MARY JONES, Operations Analyst, New Phila-
deiphia, Ohio.

PATRICIA JONES, Operations Supervisor, Groen-
vil, Miss.

LUCILLE JULSON, Distrct Manager, E! Galon,
Cali,

DAVID KADING, Public. Aftairs Offcer, Chicago
RO,

PERRY KAGEN, Budget Analyst, OMBI

JOHN KEEN, QA Policy Spociaist, OA.

'DORIS LAFFERTY, Hearing Office Administrator,
OHA, Pasadena, G

MILORED LAWRENCE, Claims Representative,
Union, Mo.
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ards and performing sensibly 10

protect themselves and their co.
workers.
© Following rules and g sset

up by OSHA.
© Reporting all accidents to their
that

forms can be submit

supervisors

d. Injury rec

are for the protection of employees as
well as for accident prevention

 Reporting unsafe or unhealthy
conditions to their supervisors or the
health and safety designee for their
workplace.

 Cooperating
(They're tryi
ee’s job safer.)

with inspector

10 make each employ

Employee rights are also spelled
out by the Act. It requires that em-
ployees have access to standards
guidelines and decisions that affect
them. Check the OSHA poster for
more detailed information
Employees have availabie a review

and sppeals system if they d

with decisions on what might consti
tute unsafe or unhealthful conditions.
Details are spelled out on the OSHA
posters.
In addition, empl
right to participate in agency health
nd safety pr
or be represented on committees for-
mulati
and on formal inspection tours. This
may be accomplished through collee
tive bargaining arrangements where
employces are represented by a union
n or through

ces have the

ams. They can serve

health and safety policies

with exclusive reco
other employee o
Employee organizations and
employee-management safety and
health
role in achieving improved occupa:
tional health and safety. AFGE Local
1923, for example, has done a great
her the aims of the program

at headquarters. And the National
Council of PC Locals has been active
inthe health and safety arca in the six

mittces have an important

n service centers.

Through group and individual cf
forts, SSA will be able to doits part to
see that the goal set by President Ford
inExccutive Order 11807 ismet. **As
the Nation's largest employer,” he
stated, **the Federal Government has
ecial obligatia

ple for all employers by providing a
thiul w
ment for its employees

2

safe and he: rking environ:

WHAT AMERICA MEANS TO MF

Distri nager, Cookeville, Tenn.
What does America mean 10 me

This Home of the Brave and Land of 1
In case you've forgor

Il tell you what

America means to me

I7's baseball and picnics—the 41h of J
11°s Bing Crosby's *“White Christmas' and *“Mon's apple pie
1¢°s pumpkins and popcorn and walks in the full

And **Old Notre Dame will win over

I's the school_on the corner witl its science and art
1's the right 1o work and each d
To
her people more secure

To build solid foundations that will long endure

the land better

I¢'s her cities, her factories, her farms and her people
1¢'s the **Church in the Wildwood™" with its lofiy steeple:
1t's your land and m rocks and rills

The windswept desert and D s Black Hills

It's a mighty locomotive crossing the plain,

11's the rockbound coast of northern Maine

It's a fumily
When Mom and Dad and the kiddies pla;
1¢'s a boy growing up 1o be what he can

thering on a warm spring day

For in America, every boy can be a man.

1¢'s Jefferson and Lincoln, and Teddy and Jack
tnd Harry and Bess, and Mamie and Ike

I's Gettysburg. Shiloh, and the Lexington Green
It's November clections and the Washington scene

It's brotherhood and justice, and freedom from fears
And a trial by a jury of one's own peers

It's obedience 1o law—o do or die

The obligation to serve with the right 1o ask why

1’ the fulfillment of a life to which men have aspired.
Who gave their last measure—as was required-

To insure that we all live in a land that's free

That's what America means 10 me







image49.jpeg







image50.jpeg

o York Regional Office

performance of all as-
tions and for outstand-
plemen

jon of admin-

v, Hlinois District Office

ained outstanding per-
ow her example.

w Jersey District Office

ied him the loyalty of
ity he serves.

pancico Regional Ofice

tributions in personnel

Indiana District Office

inguished by her per-
ple, and for providing
ughout her career.

lichigan District Office

overall district man-
o public service over

ahoma District Ofice

ity and maintain-

For susta
manageri

ned exemplary performance and outstanding use of
skills, for developing excellent community relation.
ships, and for developing a splendid informational program.

Alfreda Hollister Bridy

ton, New Jersey District Office

For exemplary performa

reviewing social security claims,

preparing awards, and maximizing the use of EDP systems to
effectuate superior service to beneficiaries.
Robert B. Igoe Worcester, Massachusetts District Office

For sustained technical competence and creative efforts in plan-
ning, implementing and maintaining a special district office unit
dealing with teleservice and SCIP claims.

son Jenk Watts, California Dis

rict Office

For excellence in establishing a better understanding of HEW

programs within the community and for major contributions to
the national recruiting program.

Margaret E. LeSueur Newark, Ohio District Office

For highly satisfactory work performance over a sustained pe-
riod and for contribution to office morale and community service.

H. Mangan Silver Spring, Maryland District Office
For sustained superior performance in processing claims of all

types in a most expeditious manner, thus providing excellent
service o claimants.

Blan

e Marder
Brooklyn (Avenue X), New York District Office

For sustained superior performance characterized by a high
degree of technical competence, sound judgment, sympathetic
understanding and dedication.

23
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s Mid-Atlantic Program Service Center

dedication to the performance of her duties as @

Vincent Hoist Baychester, New York Branch Office

For instituting a number of innovative approaches to management
which resulted in better service o the public.

Elodia M. Holguin Odessa, Texas District Office

For consistently handling large volumes of work with exceptional speed
and accuracy and always producing top quality work.

‘ Cookeville, Tennessee Disirict Office

For outstanding accomplishment of national and regional objectives,
for active participation in community activities, and for development of
highly effective public affairs programs.

Robert M. Holloway Albany, Georgia District Office

For sustained superior leadership and direction of social security pro-
grams as District Manager of the Albany, Georgia District Office.

Howard C. Jacobson Inglewood, Callfornia District Office

For continued outstanding improvement of service to the public
through his leadership as manager of the Inglewood District Office.

Russell L. Johns Office of Central Operations, OCRO

For performing regularly assigned duties in a sustained exemplary man-
ner, and for contributions of an extremely high caliber to the Adminis-
tration and the public.
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Scanni
Social Security

SPECIAL COMMISSIONER'S CITA-
TIONS for “outstanding efforts in
processing unusually heavy work-
loads resulting from the black
lung benefit provisions of the
Federol Coal Mine Health and
Safely Act” were recently award-
ed 1o 11 State agencies—those in
Alabama, Iilinois, Indiana, Ken-
tucky, Ohio, Pennsylvania, Ten.
nessee, Utah, Virginia, West Vir-
ginio, and Wyoming. The State
agencies obtain medical evidence
for SSA's use in determining
whether claimants ~qualify for
black lung benefits. Presentation
of the citations was made by BDI
| Diretor Bernard Popic.

|| “SOCIAL SECURITY At 10-Year
Milestone Here," states the head-
line on the article in Cookeville's
(TE) daily, the HERALD-CITIZEN.
And the first few sentences do
deal with the local DO's anniver-
sary and its first decade of serv-

EUGENIO COSTALES, the new d
rector of the Civil Service Com:
sion's Equal Employment Oppor
tunity Program for Spanish-speak-
ing Americans, visited headauar-
ters fo discuss SSA's EEO program
for this minority group.

Mr. Costales will be advising
Federal_agencies nationwide on
the CSC's 16-point program for
the Spanish-surnamed announced
by President Nixon in November
1970. The text of this program is
broad, covering recruitment, se-
lection, and training of Spanish-

speaking  individuals. 25
however, sels the program's
theme with: “Begin an infensified

drive o recruit Spanish-surnamed
persons, particularly for identified
public contact positions, in areas

=

S e
el T
B s
B
Een e
LR
el
o
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e
e
e
e
A
e
i
T

care_program, and Black Lung
beneft.

HELP: 'M A NUMBER is the fitle
of a new slide/tape show pro-
duced for the field by the Office
of Public Affairs. Geared 1o sty-
dents at the funior and senior

i

of heavy Spanish-speaking popu-
ation "

On his visit, Mr. Costales called
for SSA headquarters personnel fo
provide guidance o field offices
on the 16 points and cited the
need for bilingual personnel offi-
cors in areas of heavy Spanish
concentration.

Shown ot the meeting _are
(from L)+ C. D. Maestas, DHEW's
coordinator for the 16-point pro-
gram; Paul Everett, Acting Direc-
for of BDOO's Labor Relations
and Equal Opportunity _Staff;
Robert Bynum, Director, BDOO;
Jack Boam, Proaram Administra-
tion Advisor, Office of the Assist-
ant Commissioner, Field; and Eu-
genio Costales.

high school level, it explains the
importance of the social security
number and stresses the value of
social security to young people.
The show consists of 75 slides and
an audio tape.

THE TOP five social security off-
ciols in the Denver Region gather
for a roundrobin handshake fo
mark the first anniversary of the
establishment of the Office of the
Regional Commissioner in Denver.
From left are DOO Regional Rep-
resentative Sherman Ruesch; HI
Regional Representative Wilburn
Smith; Regional  Commissioner
Paul Webb; Assistant Regional
Commissioner John ~Henderson;
and DI Regional Represents
Philip Gralton. Paul traveled
more than 25,000 miles in his first
10 months as Regional Comm
sioner to make personal visits fo
all but two of the Region's 34
district and branch offices and fo
all of ifs carriers and intermediar-
fes, State disability units, State
directors of rehabilitation,
State social security adi
fors. This newest SSA region
ersColorado, Utah, Wyoming,
Montana, and the Dakotas

INTERESTED IN SPRUCING up your
office? See if there are any arists
in your area who would be
ing to display their works. That's
what the Piftsfield, MA, District
Office did. For the last 3 months,
the DO has featured 35 of the
over 100 oil paintings created by
81-year-old Thomas Drennan, @
social security beneficary. Many
of the paintings on display in the
DO are of winter scenes in rural
seftings.  Mr. Drennan _started
painting seriously about 10 years
before his retirement in 1955,

oasis
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EDWIN HEINEN, Assistant Dis-
trict Manager, Tulsa, Okla., “For
demonatrating superior organiza-
tional ability and maintaining
technical - effciency _attained by
few?

JOHN HELSPER, Social Insur-
ance Specialist, Bureau of Retire-
ment and Survivors Insurance,
“For exceptional service in bring.
ing about major revisions in self-
employment policies_and_proced-
ures, and. in coordinating activities
with_the Internal Revenue Ser-

HENDERSON, _Corres-
pondence Clerk, San Franciseo
Payment Center, “For superior
performance, outstanding leader-
ship, and a ezceptional degree of
ability in wndertaking  diffeult
task

FREDERICK HEUSCHELE, M:
agement Analyst, Office of Admin-
istration, “For exemplary servi
in_providing expert advice and
guidance on complex tecknical mat-
ters in the development and imple-
mentation of retention and dispo-
sition achedules for vecords aceum-
wlated by the Social Security Ad-
miniatration”

LYLE HICKEY, Management An-
alyst, Office of Administration,
“For outatanding efforts and con-
tinued dedication to sound manage-
ment and systema principles in di
recting, coordinating, and improv-
ing complez SSA operational con-
trol aystems.

JACK HILL, Supervisory Social
Insurance Claims Specialist, Bu-
reau of Disability Insurance, “For
continued outstanding leadership
in directing the Coordination Staff
of the Division of Initial Claims,
including the introduction of new
operational methods to  improve
quality and effciency.”

RONALD N, Computer
Specialist, Bureau of Data Proc-
essing, “For outatanding perform-
ance in developing an Informa-
tional Retricval System vital to the
succensful implementation of a
control of the overutilization of

sustained exemplary performance
and outstanding uae of managerial
skill, for developing ezcellent com-
muity relationships, and for de-
veloping o splendid information
program.”

ALFREDA HOLLISTER, Data Re-
view Technician, Bridgeton, N.J.,
“For_ezemplary performance in
reviewing social security claims,
preparing awards, and mazimising
the use of EDP systems to ef
tuate superior service to benef

RUTH HURLEY, Reference Clerk,
San Francisco Payment Center,
“For ezemplary dedication, coop-
erativeness and excellence in the
performance of all assigned tasks
and significant contributions to the
effectivencss of the branch library.”

ANNA IFSCHITZ, Claims Exam-
iner, Philadelphia Payment Center,
“For her superlative dedication,
competence and integrity, which
have provoked emulation by her
fellowe employees.

tained technical competence and
creative efforts in planning, imple-
menting and maintaining o special
istrict_offce unit_dealing with
teleservice and SCIP claims.

VINSON JENKINS, District Man-
ager, Watts, Calit, “For excellence
i cstablishing o better under-
standing of HEW programs within
the community and for major con-
tributions to_the national reeru
ing programs.”

JOAN JEN
Teau of Data Processing, “For sus-
tained outstanding efforts in per-
forming secretarial duties with o
high degree of skill and effciency
and her dedication in_training
other secretarial personel.”

BURKE JOHNSON, Regional Rep-
DI, Regional Office,
or the development of i
novative methods and. the use of
ereative approaches which resulted
in significant achievements for the
Disability Insurance Program.”

MARVIN JOHNSON, Claims Ex-
aminer, Chicago Payment Center,
“For making remarkable contribu.
tion to. employee weelfare by dis.
charging his duties as an Equal
Employment Opportunity Offcer
in o dedicated and superior man-

oasis
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M.A.S.S. MEDIA

From Where
IStand /5%

By Bishop Holliman

“These are the times that try men’s
souls™!

If Thomas Paine were alive today and
working in a Social Security office he
would surely assert himself with more
vigor and vehemence than he did in 1776.

Indeed, today every noble attribute one
has is “‘tried”” as one attempts to learn
about SPORT, CAPS, DOFA, AERO, ARF,
CALSO, SSACCS, SSICCS, DRC, MAD-
CAP, Acceleration, AIME, and the Pickle
Bill. (It's been a gourmet summer - food
stamps and the Pickle Bill.)

If you don’t think we are dealing with a
complicated, mind-boggling program,
listen to your OAs and OSs explain ad-
judicative procedures today. The
knowledge - employees must have to
process applications timely and ac-
curately staggers the imagination, and 1
am amazed we do as well as we do.

This assessment of “how things are”
stems from my listening recently to
trainin < onducted by the OA and 0S. 1
suggest - yea, I urge - managers to “get
involved” (to use a current cliche) and
cultivate a deeper awareness of what our
people are up against as they deal with the
complexities of an ever expanding
program, matched only by zealous
summonses from on high that we do more
and more with less and less.

To help me sustain a realistic view about
how life really is today, I asked my
supervisor Jeff Bass to tell me what he
thought. Jeff's views are a composite no
doubt of how a number of front line
supervisors feel, and his thoughts, I
believe, are worth sharing with
management people wherever.they might
be. This is what Jeff had to say:

It is hard for anyone who does not work
in our claims process on a daily basis to
fully comprehend just how complex and
demanding the job is. Due to SSI and
systems improvements, the field office has
become a mini-program center. We now
perform all of these functions with the
same staff positions and mix that we had
before. 1 think we should give more

0ASIS scooped M.ASS.
reporting the fact that Bishop Holliman,
one of our associate editors, was named
"Employee of the Month" for his "fine

Media in

thought to how we do our work in the field
and consider the possible restructuring of
the position mix and job descriptions of
those doing the work, specialization to the
contrary not withstanding. Is the SR, DRT,
CR (GS-10) mix the most efficient way to
operate? Should we bave a combination
GS-8 or 9 CR and GS-10 authorizor and no
more SR, DRTs? I do not know, but I know
we should be locking for more efficient
methods of operation as the job demands
grow and the work becomes more com-
plex.

Here is what we demand of our GS-10
claims representatives: (1) a courteous
demeanor at all times. (2) prompt and
complete initiai ‘nt¢rview, (3) proper and
quick claims development and quick
adjudication. Is this too much to ask of one
person? On the surface no, under the
surface - not yes, but ma; ve.

1t is difficult to interview for an hour,
adjudicate a claim (remembering to
document leads, PPs, and check the
comp. ), interview again, work on a CDI or
high priority merno, again adjudicate
(don't forget leads!) and keep one's
sanity. If you don't believe it, try it.

We all work under pressure but can any
of usin management re’ "iy believe that we
could actually perforn at an acceptable
level with today's demands? Before we
say yes, think. It really scares me.

We can say that the DRT and the SR
share the responsibility of the CR and
serve in support of them. I am not so sure
that this is an efficient set up. Since these
positions have been initiated, do they in
fact support the CR or do they operate as
separate entities with little final

teadership.” Bishop is shown with cake
and staff members. Note: not one male
staff member is in the picture, is this
significant?

authority? If you press them, they always
say well “'that is not my responsibility - it
is the CR's.” OK, if that is the way it is,
what do we need them for? Let’s make
them all CRs in one way or another with
similar responsibilities. Would a com-
bination of CR authorizer and DRT meet
our needs? Similarly, could an in-
terviewing CR-SR combination work more
to our advantage than our present job
mix?

I have asked a lot of questions. I know
what my answers are; some may agree,
others will not. That is not the point. I feel
we ought to think of alternatives that will
enable us to continue to do our job. It is
time for top management at every level to
consider what our employees are up
against today in their efforts to do all the
things we ask and demand of them. We can
expound all we want to about the pay and
other fringe benefits we get. The fact
remains we may have reached the
saturation point in what we require of our
empioyees in the present job mix."”

Jeff's assessment of things suggests a
number of possibilities. The CR-SR-DRT
(authorizer-interviewer; may be a
throwback to the way we used to do things.
‘The need for privacy in interviewing and
adjudication points to the desireability of
having rooms set off from the public and
other employees where interviewers and
adjudicators would be free from
distractions. The complexity of our
workload and the bigh standards we have
established suggests that to get the caliber
of employee we require we should recruit
CRTs at the GS-7 level.

It's an exciling, challenging, and
frustrating time, and one who saysitisn’t,
will not tell the truth about other things
either!
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Protecting Right

Continued from page 13

do The
were witnes

mmon-law wife and her mother
fied that
had never
jusion of the

alleged ¢

es for the Gover

the hushand and his alleged commonlaw wi

lived together. The court ruled at the o

prosecution’s case that the Government had proved be-

yond a reasonable doubt that the accused acted with crim-
al intent and stated that unless the impedim

ent, and they

to marriage were next established, the accused would be
judged guilty

After the de

ot rebuttal wi

e and
court

nse altorneys presented their ¢

overnm heard, th
w marriage

and the other won

remarriage was v

tween the defendant’s present husban
ion, and that the defendant’s

Defense Position

During the trial, a DO employee read from Form OA-
504 (Distriet Office Record of Claim Developn
paragraph which stated, in effect, that he
see the claimant (defendant) and found her to be living
in somewhat pathetic financial circumstances and adde
that he would not recommend prosecuti
her. When the defense attempted to emph
sible i of this statement

case, the judge comn

iad been out to

n action
o the pos-
a mallifying cir.
nted that he was

gainst

cumstance of 1

aware that the person who inserted that i

the form was not charged with the responsib

a decision as to the action to be taken by the Bure

such a case but added, in effect, that he nevertheless

thoughtit to be siguif wed Bureau people
generally sympathetic toward the defendant until

re apparent that she was in flagrant

in that it o
h time as it beca
violation of the Soc
The defendant was sentenced to
meat, but the sentence was suspended and ¢
placed on probation for 2 years an condition that she make
estitution as ordered by the probatio
GHE descordopursned |
by Gishop Nollymyh.
T bl
a father. (an OASI beneficiary) and three sons was in
nal people an

he imprison-

Family Firm

indicted by a Federal grand jury. During the interval
which elapsed bty the date of the indictment and their

i

arraignment in the U.S. district court, the case was trans.

ferred fr ey to another who had

e assistant U.S. at
ve doubts about 1
if prosecution of the defendants should be undertaken.
The defenda ilty”
icated to the US. attorney’s office that the
pared to fight the case to the bit
of the Violations Branch went to

expressed san f success

< had entered a “not

erviewed a number of the Govornment witnesses, and
in that fashio out one or two cases where it ap-
ernment probably could not rely upon

witnesses due to physical or mental

vestigation. The Violations B
with the U, attorney’s off
trial

epresentative worked
ng the case for

Benefit Violators

it beca
intended to b
the indictment
Section 206 (representa-
Security Act. Their

ess to enter such a plea obviously had been i
d somewhat b
(Fraudulent

strong evidence indicating viola-
pplications) of the A
I to spend 4 years in

a fine of §2,000; one son was sen-

y a fine of
nd 3 years

Just show me in the manual where it says you
have to use 30 staples on cach claim forwarded,
—Earl Mendenhall

Claims Authorizer, San Francisco PC

onsis
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BASKET

Edicor
“The Did You Know column in the November OASIS
caused me some concern. You indicate that a pay increase
s delayed by the amouat of LWOP in excess of 80 hours
This statement seems incorrect since the effect of LWOP
on pay increases is broken down into thee categories de-
pending on the steps involed. 1 hope that you wil correct
or calarge on this in case i causes concern o other readers.
"~ Ernest McGlaufin, Claims Rep.

Green Bay, Wis

Editor's Note: The article to which Mr. McGlaufin refers
sited that "A within grade increase s delayed by the
smount of LWOP in excess of 80 hours per year duriog a
aiting period.” Actually, the statement was 2 atEmpe t©
summatize the section of SSA Personnel Manual Inscruc-
on 6301 (July 3, 1969) which scates tha LWOP in excess
of 80 hours doesn't count toward the service required for
increases o steps 2, 3, a0d 4 of GS grades (the waiting
period in these steps is 1 year); LWOP in excess of 160
Bours doesn't count toward steps 5, 6, and 7 (2-year waiting
period); and LWOP over 240 hours doesn'c count toward
Seps 8,9, and 10 (3-year period)

We regret that this information may bave been obscured
in our attempt to summatize the regulation.

* K x

Bitor:

Those of s who live in the Commonwealth of Virginia
found your November Cover Story t be very intercsting
but oot sery fuctual, You reported that the first Thanks-
siviog was in Plimoth, Mass. This s in ecror.

“The firsc Thanksgiviag was held on December 4, 1619,
2t Beckley Planiation whic is 25 miles south of Richmond,
Va. This, the First Thanksgiving in the United Sates has
been_completely documented through a search of The
Archivier in London, England. President Nixon was pre-
ented with the complete decails of the findings of the
Viegioia Historial Socieryin October 1969,

‘We of Virginia with you would print a retraction and
sext year the Richmond, Va., Distrct Offce will be happy
ohelp you present the TRUE FACTS.

Each year on November 23, the public is invited (0 a real
Ihanksgiving fease given ac the site of the Original
Thaaksgiving.

—Chatles Barefield, Field Rep
Richmond, Va.
* * x
ditor:

Accordin; o the Did You Know columa of the Decern-
xc OASIS, my widow could get an anuity equal (0 40
ercent of my high 3 salary if 1 die. s this correct-

—George Floto, Computer Specialist BOPA

ditor’s Note: That's what the articl said, but it was wrong;
he wsaal widow (or dependent widower) annuity i 55
xrcent of the anauity the spouse had carned at the time
 death. The 1969 ameadments added a guaranteed mini.

IANUARY 1970

‘mum anuity which is 55 percent of . er
cent of the high 3 average salary; or-me regular annuity
obtained after increasing the deceased employee's service by
the period of time between his date of death and the date
on which he would have reached age 60. The same crror
appears in the civil service retirement information on the
1970 Leave Chare distributed receatly.

* ok ok
Editor
In studying our new Civil Service retitement system,

T came up with the following way of presentiag ic to the
sl

Beginning January, we will pay more
Into the system than we did before
Seven perceat will come from the checks
of all the employees, regardles of sx.

Pensions will be based on the “highest 3"
Instead of high.5" like they used to be.
I¢s pretsy plain, s you can see,

W'l all gt a higher anuity

Unused sick leave will also count,
Increasing our payments a small amount.
This unused leave, while noca salary,
Fattens the por, jus like a caory.

‘When "ic'sashes to ashes, and dust to dust”
Oaly "18 months” is now a mast

For paymeats o0 g0 (o the kids and spouses
To pay offthe cars and mortgaged houses.

Our children too will be protected;
A quick glance shows how they're affected:
Whea a wife survives the emploee

It changes the child's annuity

165 based on the amount that gives the “least
From the average salary of the deceased.
That benefitsare raised—1 do not doubt,
But how it done—you figure it out!

And so i gocs—this vast mystery

Of how they figure our annuicy.

Yes, we'reall a part of the system impervious,
But T'm glad 1 work under Civil Service!

—Bishop Holliman, Dist. Mgr.
Cookeville, Tenn.

Editor's Note: Districe Maager Holliman's pocm came (o
us after the December OASIS weat o press. We hope the
“Did You Know" column in that issue helped to clear up
the “mystery.”

30
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Keene Corporation
Cookeville, Tenn.
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Gppet

~ MENU -

Tropical Fusit Cup

it Engliah Beef Rosat, @ La Node

Cocanut fee Cream Ball/Chacolate

PROGRAM
Moy 5, 1970

Master of Ceremonies Kenneth W. Jennings.
District Manager, Montgomery

Alabama
Invocation Bishop Holliman,

District Ma Cookeville,

- DINNER - - -

Recognition of Special Guests Master of Ceremonies

Recognition of Special Service Robert P. Bynum,

Regional C

Kentucky As I Know It Maurice D. Dewberry,
Regional Commissioner,
Charlottesville

Special Citation Robert P. Bynum

Introduction of Guest Speaker Douglass M. Richard,

Regiom! Representative, HI
GUEST SPEAKER

THOMAS M. TIERNEY

Director, Bureau of Health Insurance

Closing

Master of Ceremonies
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Page 6

From Across
The Nation

By Bishop Holliman

Jim Talbot of Amarillo, Tx., who reports
for the Dallas Region, has a way with
words. He gets your attention with meuth-
watering phrases like “fresh Gulf
seafood,” “gumbo” and ‘boudain.”
Everyone who sees those words will read
on because they conjure up delectable
dishes far more tasty than food stamps
and the Pickle Bill.

But Jim’s choicest phrases are used to
describe the relationship that exists
between the Dallas RO and the DRMA.
Here's a “for instance.”":

“‘Regional Commissioner McSteen has
told us repeatedly how much she and her
staff appreciate DRMA’s input. She has
made certain that members of DRMA are
appointed to each standing committee in
the region. She and her staff have not
failed to give recognition to DRMA in
memos and regional meetings for the
contributions we have made.

“So, to Mrs. McSteen and the ARC’s,
AD’s and their staffs, a bouquet of thanks
for your support. We do appreciate you.”

You said a mouthful, Jim, and “a
bouquet of thanks” to you for recognizing
and acknowledging the commissioner’s
support in your (our) endeavors to more
effectively administer a very complex
social insurance program.

In Atlanta, Gordon Sherman and his
staff also have used ARMA represen-
tatives for input on special projects and
assignments, and this, we think, bespeaks
of the recognition of the roles each of us
plays in the important tasks assigned to
us.

Meanwhile, back at the ranch out west,
Seattle is gearing up for the meeting of the
National Council in October and Julie
McNicholas, secretary of the NW
Management Association says Mt. St.
Helens will be just a tittle compared to the
hospitality they will extend to the
delegates who come to their beautiful city.
Eruptions may occur, too, but not from St.
Helens. More likely over Merit Pay, Julie
allows.

And the same concern - Merit Pay -
afflicts fellow employees further down the
coast in the Golden Gate region. SFRMA
heartily endorses the emphasis the region
is placing on quality at this time, and while
they realize progress is often a slowly
evolving thing, SFRMA believes the goals
are achievable and they will strive to
reach them.

Frank Royhas, San Francisco Region
representative.

M.A.S.S. MEDIA

Working Fpr You

Harry  Frantz,

representing  the
Philadelphia Region.

Listen: How Well Do You Do It?

Answer Yes or No to the following
questions:

a. As people talk to you, do you
find it difficult to keep you mind on
the subject at hand, to keep from
taking mental excursions away from
the line of thought that is being
conveyed?

b. Do you listen primarily for
facts, rather than ideas, when
someone is speaking?.

c. Do certain words, phrases or
ideas so prejudice you against a
speaker that you cannot listen ob-
Jectively to what is being said?____

d. When you are puzzled or an-
noyed by what someone says, do you
try to get the question straightened
out immediately, either in your own
mind or by interrupting the talker? _

e. If you feel it would take too
much time and effort to understand

something, do you go out of your way
to avoid hearing about it?.
f. Do you deliberately turn your
thoughts to other subjects when you
believe a speaker will have nothing
particularly interesting to say?.
g. Can you tell by a person’s ap-
pearance and delivery that he won't
have anything worthwhiletosay?_____
h. When somebody is talking to
you, do you try to make him think
you are paying attention when you
are not?
i. When you are listening to
someone, are you easily distracted
by outside sights and sounds?____
j. If you really want to remember
what someone is saying, do you try
to write down most of his discourse?
ANSWERS: The perfect listener would
say “"No’' to all questions. We’ll be glad to
elaborate on the rationale for each answer.
Please write to the Editor.

So Long—Or, Well, Hello Again

By Jack Kimpel

By the time this hits your mail slot I will
either have guessed right or wrong. I will
have bailed out by August 31st - or stuck
around to harrass my staff an AD for
another indefinite term. Either guess may
have been wrong. The game of russian
retirement roulette is pretty scary. A lot of
us who would like to stay on a while are on
the horns of a perpetual delemma. I figure
the cost to me to be a potential $3,000 a
year in retirement benefits - compounded
annually or semi-annually. All this

depends on the whims ot the House,
Senate, and White House who will - or
won't - decide what to do about cost of
living and so-called look back’ and *"look
ahead” increases, or a conbination
thereof.

If you're over 35 and served the big 30, or
34, you know what I'tn talking about. If you
aren’t you don't care. But you might
semeday. In any event, if I'm gone it was
fun. Well, it was part of the time. Thanks
tor the memories and all that stuff. If I'm
not - c'mon you regional reporters get your
stuff into me on time.
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TENNESSEE COMMISSION on AGING

Capitol Towers, Floor B-3, Suite B-1 510 Gay Street Nashville, Tennessee 37219

March 20, 1970

Mr. Bishop Holliman
District Director Social Security
412 East Spring Street
Cookeville, Tennessee 3850
Governor
Bt Ehinl

Dear Mr. Holliman

Executive Director

We wish to express our sincere appreciation for the significant
Chairman contribution you made to the public hearing we recently con-
™ W. Po ducted in your area. Your active participation will assist us
G in planning more effectively for Tennessee's aging population
East Grand Divilon

witla € If at any tine you, or some group in your community, could

s o utilize the services offered by our Commission, please do not
hesitate to call upon us

Thank you again for your involvement in our hearing

Midte Gr

Sincerely,

L Pt Ao bpderai

e Patty Rée Buchanan, ACSH
phroc Executive Director

Georgo Hetinger PRB/mt.
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This certificate is awarded to BISHOP HOLLIMAN.
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Special

presented to

o i

In recognition of your close relationship with your community, of
the vital role you play in the Model Cities program as Liaison Rep-
resentative for the Department of Health, Education and Welfare,
and of your sensitivity, skills and commitments in which we have
special trust and confidence, this certificate is awarded in deep
appreciation.
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g Atlanta Reginn
Sarial Security Management Assoriation
CERTIFICATE OF RECOGNITION

Yresented Tn

BISHOP HOLLIMAN

for seruires as

VIOR-PRESTDENT TENNESSEE AREA

from__ oqs  tn 8/m

v,

(04,3277,

President

o

Date Septenber 15, 1977
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THIS CERTIFIES THAT

HAS PARTICIPATED IN THE
DIVISION OF FIELD OPERATIONS

ADVANCED MANAGEMENT TRAINING CONFERENCE







image72.jpeg

= |

Presented to . c/ V2 / DAL 1) AN
in cesognition of qown dsenvice to the

Cumberland County Senior Citizens, Inc.

Your contribution is deeply appreciated.

We hope this certificate will serve as a lasting memento

of this pleasant occasion.

Gl e S e e

Program chairman
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Book Review: A Time For Truth’

/8N

Thought-Food About Our System

A Time For Truth, by Willlam E. Simon.
Published by McGraw-Hill Book Co., New York,
1978; 240 pages, $12.50.

Reviewed By
BISHOP HOLLIMAN

A book that begins by describing Washington, D.C., on an
April day when cherry blossoms are in bioom is bound to
‘capture the attention of the reader. That's the way William
E. Simon begins his story of government experience as
energy czar and as Secretary of the Treasury under
Presidents Nixon and Ford in the city along the Potomac.

But tha first day was Simon's “mountain top” experience;
from then on, it was downhill all the way. Those lofty
exhilarating moments one might expect to experience in
serving his fellowman in Washington, D.C., just didn't seem
10 be there for Simon.

Bul the author's account of his experience and ob-
‘servations about the Washington scene, about politics, the
energy crisis, New York City's fiasco and the economic
measures undertaken while he was a member of the “in"
£roup will appeal 1o both the conservative and the liberal

" mind.

As an ultra-conservative, Simon “tell it ke it is,” and ane.
who holds to those beliefs will find himself saying: “That's
the way I though! it was all the time.” The liberal will want to

 read this book 1o find out if things are as bad as the con-

“servatives say they are. Maybe there's a common ground on

+ which both schools of thought can find accommodation. 1
Dot, as they say on “Gunsmoke,” “We're in a heap of
trouble ™

The book wil surprise many, though, s Simon pulls no
‘punches, and no one — not Republicans, nor Democrats, nor
labor, nor the middie-class, nor the President —none of these
i Jeft unscathed by his paragraphs of pungent prose about
the deceitfulness, wasie, fraud and inefficiency in and out of
government. The reader is really Jeft with the haunting
‘questions . . Is there any hope?  Can the country be
saved” .. And if you can't trust government (the system),
who can you trust”

‘Some examples of Simon's Wity assessment of how things
‘were —and are —in and around Washington

**Amy Carter could understand perfectly well what was
wrong with such & system if her father ‘regulated’ her
lemonade stand the way the liberals in Congress regulated
§ the cnergy isa Demmocrat whoknows h's crazy.”
¥ About Congressional hearings (he spent many hours on

“Capitol Hill before Congressional Committees): “Mast of the

hearings were an abysmal waste of time..... 1 felt like hurling
= abrick at some of those gentiemen whom 1 once described in
| an unguarded moment as ‘those coconuts on the Hill"
| - Simon &ad no sympathy for New York City's fiscal

ey © Uy s .

dilemma and one of his chapters focuses on the causes that
ded up 10 its debacie.

New York City's troubles did not stem from its generous
‘welfare program, as mos! of us believe. Instead, Simon says,
itis thecity's middie-class people who are (o bame.

““The liberal cry that New York is being drained by its
decency (o the pooris not just a misstatement, it s virtually a
psychotic .. a racist delusion. It i biatantly obvious that the
subsidy to New York's middle-class —above all, the salaries,
‘pensions and fringe benefits paid to government workers —
s responsible for New York's fiscal collapse ™

Further, Simon observes, New York politicians won
elections by using the word “more” and, in New York, it was.
always give them “more.” After all, as the New York Times
‘observed, no ane ever won an election by proposing o give.
the people less.

‘The ever-increasing demand for goods and services and
the insatiable appeties of city workers for higher wages
drained the city's coffers. Simon cites even the city's banks
for their cowardice and names them as culpris along with
‘municipal unions. Mayor Jobn Lindsay was singled oul as
having done more than any other human being to cripple the
city’s economy

Meanwhile, back at the ranch in Washingion, the
professional civil service workers were looked upon as
inefficient and mainly concerned with preserving the
hierarchy. Simon refused to accepl “the Civil Service
deadwood they had been longing (0 get rid of for years" and.
his opinion of the *Civil Service mentality” was rather low

Simon summarizes his philosophy in ooe final chapier
sentitied “The Road 10 Liberty." A reader might believe that
the author looks upon goverment, politicians, the establish.
‘meni — everything — as enemies in the individual's quest for
liberty. Yet, that impression must be viewed in proper
context

Simon concludes that “there has never been such freedom
in America to speak freely, to publish anything and
everything; totake drugs and to prate to children about their
alieged pleasures; to watch bloody and obscene en-
tertainment . "

Conversely, though, he says, there has never been so litle
freedom — 1o plan, to save, to invest, to build, to produce, to
invent, 1o hire, to fire, o resist coercive unionization, to
‘exchange goods and services, torisk, 1o rofit, 1o grow

Both the conservative and liberal wil like this book. One
‘will not agree with all the author says, but be will do some
thinking.

444

NOTE: Mr. Holliman is manager of the Cookevilie district
office of the Social Security Administration. The book
reviewed was selecied by the reviewer and donated by
Readmore booksiore I the Cookeville Mall. where besi-
sellers may be purchased for 1 percent offthe listprice.

=
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Covering Canvas

Leads to Benefits

Henry Gulick embarked on a new career at age 75, and
in the last 15 years he's made a name in it

Henry's a 90-year-old painter of the primitive school,
clf-taught and self-employed. The latter fact, along with

civing OASI benefits as

Manager of the Perth Amboy (N.J.) DO.

Recognizing the human int
Allan brought it to the attenti
E

n of the Perth A
News. The News festured the story from the

of one of Honry Gulic's paintings, Allon B,

hotograph of Allan and
What started as a hobby

atial increase in in
me a profital

Today, some ntings hang in

uccessful exhibits to his

11 in 1961 alone,” according to the arti
Although Mr. Gulick's carni ed $1.200 a yea
his income does not affect

cks,” the
of the silvery-haired painter's latest
an indication that the art of cari.
ursuit at the century mark. But
tion of why he dela filing

lder explanation ted was the fuct Henry's bene

=
Three

Benefit Violat

cial Security Cracks Down on

ever, the value is measu
the fac
vard and b

ber of people he bites

intruders know that b Thus,

Manager Ba W hat is your reason, Mr. Old.
Timer, for not filing sooner

Nona
et paw

fter search
hould ¢
wibility

narian: Well sir, maw said if I didn’t
n fur his pension first, he'd be peeved.

JUNE 1962
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au have helped thousands of Fiiinos here, on
'Y B maniand: and - the Propncs. gt the. oo
i secuy rotiement benefte” a0 Sung Dl Sew
Pacifc rea Managar, Honollu, Hawall. Hie comments
wero directed 1o Toresta Fontanile, Hawaian Sugar
Pantes” Association’ (HSPA), Diision of Filpino. A
for, who Wt warded an SSA Coricate of Achieve
ment i rocogniion of her “outstanding services 1o the
commniy. Presanting the award 1o M. Fontanilla
'Sung Iooks on, s Robert Coop, HEW Regional Diee
cconding 1o the Pacfic Area Manager, many of the
Filpinos who Were recruta 1o work on Havalrs plants
tons o not have 8 birth or bapismalcerincate, ~Some
never Had thel irths recorded nor were they boptized
Some had thlr rocords destroyed during Worid War I
Some cannot furmiah cormect wentiying information-
iace and date of birth, parents® names, stc-—for a
broper search. Tharofore, the armval records of the HS
PA's ships are the backbone of our proof of age proce
Gures for eting Fiiinos, For mosk of therm the age
Shown ‘on' the vl record s the oldes and mos
Gver the past 10 years, Mrs. Fontanila has searched
the HSPA_aral recorcs for Filpino arwais and has
heiped many SSA offces develop. proper evidence of

The Cookeville, Tenn., DO, Bishop
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e i sight cotegores ' ‘compets
o et presened ot W, pold
Representative” Sominar i Atarts
ont o
sesch Dot
Ty 8 Weshander

e Vermann,
s . o B
™ e “Cotumous
QuIRER

ot Hampton, Fed Rep, Florence
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Condicted" whil i o Stk op

Emmett Dats, Fld fep, Gren
ey S, for 3 specal project tht
invelued four 100 earold henaicar
ie3"ana 300 years of South Caroina
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ames McCarty. Fild Rep, Fort
Parc, Fin. o » Bldiars spasch

Dors Moss, Fld Rop, Wigngton
C for & Smincte TV tnow on
Vs

Field Rep, Miami
i exhibit entitied

Field Rep, Colum

n interest story
LEDGER-EN.

APRIL 1971

Holliman, DM, was judged as having
the best, overall public. affairs. pro
gram during 1970,

A new category was added this
year for individuals whose efforts in
the public affairs area were consid:
ered “significant and of a special na.
ture.” Winners were:

James Balogh, Service Rep, St
Petersburg, Fla., for carrying the So
cial Security message to the public
by making talks to civic groups al

though biind and_having to use
Braille notes a5 speaking aid.
Rosa Justice, Claims Rep, Ash

1and, Ky., for her efforts in selling
teleservice and the SSA program a5
2 whole through a weekly newspaper
Column entitied “Sadie Sez.”

(Mrs. Justice died on Nov. 29, 1970)

Lolita_Matamoras,
Miami_(OT),

Claims _Rep,
Fla., for carrying the
Social Security program to the Span:
ish _speaking - population of ~ the

greater Miami area through her
Spanish radio and TV programs and
numerous. Spanish language. news.
paper articles.

In the photograph are, from left:
First row: Richard Morton, Charles
Monson, Don Skaggs (Assistant Re.
gional Rep, DOO, Atianta, who ac
cepted the late Mrs. Justice's award),
Wardell White (Regional Rep. DOO
Atianta), James _Balogh, _Emmett
Deitz. Second row—Lyle Hermann,
Dil_Blackwell ~ (District _ Manager.
Greenville, S.C.. and contest chair
man). John Hampton, James Mc
Carty. Bishop Holliman, Doris Moss
Loiita Matamoras.
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JOEL ALDAPE, Assistant District Manager,
Laredo, Tex.

JACKIE ALLSWANG, Claims Authorizer, Western
Psc.

DARLENE ANDERSON, Servico Representative,
Daytona Beach, Fla.

MARY ARENA, Data Review Technician, Roch-
ester, NY.

RALPH BABUSCI, Management Analyst, Mid-
Allatic. PSC,

JOY-LYN BAGLEY, Bensfit Authorizer, South-
‘astern PSC.

January 1380

Deputy Commissioner (Programs) Bob Bynum accepts the Robert M. Ball
Loadorship Award from Mr. Ball and roceives Commissioner Ross' congrau-
fations,
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ELODIA HOLGUIN, Data Reviow Technician,
Odessa, Tex.

HOBERT HOLLOWAY, Distict Manage, Albany,

HOWARD JACOBSON, District Manager, Ingle-
wood, Cai.

RUSSELL JOHNS, Accounts Investigaticn Tech-
nician, 0CO.

FRANGES JOHNSON, Examining Clork, 0CO.

GUS JONES, District Manager, Shorman, Tex.

MARY JONES, Operations Analyst, New Phila-
deiphia, Ohio.

PATRICIA JONES, Operations Supervisor, Groen-
vil, Miss.

LUCILLE JULSON, Distrct Manager, E! Galon,
Cali,

DAVID KADING, Public. Aftairs Offcer, Chicago
RO,

PERRY KAGEN, Budget Analyst, OMBI

JOHN KEEN, QA Policy Spociaist, OA.

'DORIS LAFFERTY, Hearing Office Administrator,
OHA, Pasadena, G

MILORED LAWRENCE, Claims Representative,
Union, Mo.
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ards and performing sensibly 10

protect themselves and their co.
workers.
© Following rules and g sset

up by OSHA.
© Reporting all accidents to their
that

forms can be submit

supervisors

d. Injury rec

are for the protection of employees as
well as for accident prevention

 Reporting unsafe or unhealthy
conditions to their supervisors or the
health and safety designee for their
workplace.

 Cooperating
(They're tryi
ee’s job safer.)

with inspector

10 make each employ

Employee rights are also spelled
out by the Act. It requires that em-
ployees have access to standards
guidelines and decisions that affect
them. Check the OSHA poster for
more detailed information
Employees have availabie a review

and sppeals system if they d

with decisions on what might consti
tute unsafe or unhealthful conditions.
Details are spelled out on the OSHA
posters.
In addition, empl
right to participate in agency health
nd safety pr
or be represented on committees for-
mulati
and on formal inspection tours. This
may be accomplished through collee
tive bargaining arrangements where
employces are represented by a union
n or through

ces have the

ams. They can serve

health and safety policies

with exclusive reco
other employee o
Employee organizations and
employee-management safety and
health
role in achieving improved occupa:
tional health and safety. AFGE Local
1923, for example, has done a great
her the aims of the program

at headquarters. And the National
Council of PC Locals has been active
inthe health and safety arca in the six

mittces have an important

n service centers.

Through group and individual cf
forts, SSA will be able to doits part to
see that the goal set by President Ford
inExccutive Order 11807 ismet. **As
the Nation's largest employer,” he
stated, **the Federal Government has
ecial obligatia

ple for all employers by providing a
thiul w
ment for its employees

2

safe and he: rking environ:

WHAT AMERICA MEANS TO MF

Distri nager, Cookeville, Tenn.
What does America mean 10 me

This Home of the Brave and Land of 1
In case you've forgor

Il tell you what

America means to me

I7's baseball and picnics—the 41h of J
11°s Bing Crosby's *“White Christmas' and *“Mon's apple pie
1¢°s pumpkins and popcorn and walks in the full

And **Old Notre Dame will win over

I's the school_on the corner witl its science and art
1's the right 1o work and each d
To
her people more secure

To build solid foundations that will long endure

the land better

I¢'s her cities, her factories, her farms and her people
1¢'s the **Church in the Wildwood™" with its lofiy steeple:
1t's your land and m rocks and rills

The windswept desert and D s Black Hills

It's a mighty locomotive crossing the plain,

11's the rockbound coast of northern Maine

It's a fumily
When Mom and Dad and the kiddies pla;
1¢'s a boy growing up 1o be what he can

thering on a warm spring day

For in America, every boy can be a man.

1¢'s Jefferson and Lincoln, and Teddy and Jack
tnd Harry and Bess, and Mamie and Ike

I's Gettysburg. Shiloh, and the Lexington Green
It's November clections and the Washington scene

It's brotherhood and justice, and freedom from fears
And a trial by a jury of one's own peers

It's obedience 1o law—o do or die

The obligation to serve with the right 1o ask why

1’ the fulfillment of a life to which men have aspired.
Who gave their last measure—as was required-

To insure that we all live in a land that's free

That's what America means 10 me
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o York Regional Office

performance of all as-
tions and for outstand-
plemen

jon of admin-

v, Hlinois District Office

ained outstanding per-
ow her example.

w Jersey District Office

ied him the loyalty of
ity he serves.

pancico Regional Ofice

tributions in personnel

Indiana District Office

inguished by her per-
ple, and for providing
ughout her career.

lichigan District Office

overall district man-
o public service over

ahoma District Ofice

ity and maintain-

For susta
manageri

ned exemplary performance and outstanding use of
skills, for developing excellent community relation.
ships, and for developing a splendid informational program.

Alfreda Hollister Bridy

ton, New Jersey District Office

For exemplary performa

reviewing social security claims,

preparing awards, and maximizing the use of EDP systems to
effectuate superior service to beneficiaries.
Robert B. Igoe Worcester, Massachusetts District Office

For sustained technical competence and creative efforts in plan-
ning, implementing and maintaining a special district office unit
dealing with teleservice and SCIP claims.

son Jenk Watts, California Dis

rict Office

For excellence in establishing a better understanding of HEW

programs within the community and for major contributions to
the national recruiting program.

Margaret E. LeSueur Newark, Ohio District Office

For highly satisfactory work performance over a sustained pe-
riod and for contribution to office morale and community service.

H. Mangan Silver Spring, Maryland District Office
For sustained superior performance in processing claims of all

types in a most expeditious manner, thus providing excellent
service o claimants.

Blan

e Marder
Brooklyn (Avenue X), New York District Office

For sustained superior performance characterized by a high
degree of technical competence, sound judgment, sympathetic
understanding and dedication.

23
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s Mid-Atlantic Program Service Center

dedication to the performance of her duties as @

Vincent Hoist Baychester, New York Branch Office

For instituting a number of innovative approaches to management
which resulted in better service o the public.

Elodia M. Holguin Odessa, Texas District Office

For consistently handling large volumes of work with exceptional speed
and accuracy and always producing top quality work.

‘ Cookeville, Tennessee Disirict Office

For outstanding accomplishment of national and regional objectives,
for active participation in community activities, and for development of
highly effective public affairs programs.

Robert M. Holloway Albany, Georgia District Office

For sustained superior leadership and direction of social security pro-
grams as District Manager of the Albany, Georgia District Office.

Howard C. Jacobson Inglewood, Callfornia District Office

For continued outstanding improvement of service to the public
through his leadership as manager of the Inglewood District Office.

Russell L. Johns Office of Central Operations, OCRO

For performing regularly assigned duties in a sustained exemplary man-
ner, and for contributions of an extremely high caliber to the Adminis-
tration and the public.
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SPECIAL COMMISSIONER'S CITA-
TIONS for “outstanding efforts in
processing unusually heavy work-
loads resulting from the black
lung benefit provisions of the
Federol Coal Mine Health and
Safely Act” were recently award-
ed 1o 11 State agencies—those in
Alabama, Iilinois, Indiana, Ken-
tucky, Ohio, Pennsylvania, Ten.
nessee, Utah, Virginia, West Vir-
ginio, and Wyoming. The State
agencies obtain medical evidence
for SSA's use in determining
whether claimants ~qualify for
black lung benefits. Presentation
of the citations was made by BDI
| Diretor Bernard Popic.

|| “SOCIAL SECURITY At 10-Year
Milestone Here," states the head-
line on the article in Cookeville's
(TE) daily, the HERALD-CITIZEN.
And the first few sentences do
deal with the local DO's anniver-
sary and its first decade of serv-

EUGENIO COSTALES, the new d
rector of the Civil Service Com:
sion's Equal Employment Oppor
tunity Program for Spanish-speak-
ing Americans, visited headauar-
ters fo discuss SSA's EEO program
for this minority group.

Mr. Costales will be advising
Federal_agencies nationwide on
the CSC's 16-point program for
the Spanish-surnamed announced
by President Nixon in November
1970. The text of this program is
broad, covering recruitment, se-
lection, and training of Spanish-

speaking  individuals. 25
however, sels the program's
theme with: “Begin an infensified

drive o recruit Spanish-surnamed
persons, particularly for identified
public contact positions, in areas
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care_program, and Black Lung
beneft.

HELP: 'M A NUMBER is the fitle
of a new slide/tape show pro-
duced for the field by the Office
of Public Affairs. Geared 1o sty-
dents at the funior and senior

i

of heavy Spanish-speaking popu-
ation "

On his visit, Mr. Costales called
for SSA headquarters personnel fo
provide guidance o field offices
on the 16 points and cited the
need for bilingual personnel offi-
cors in areas of heavy Spanish
concentration.

Shown ot the meeting _are
(from L)+ C. D. Maestas, DHEW's
coordinator for the 16-point pro-
gram; Paul Everett, Acting Direc-
for of BDOO's Labor Relations
and Equal Opportunity _Staff;
Robert Bynum, Director, BDOO;
Jack Boam, Proaram Administra-
tion Advisor, Office of the Assist-
ant Commissioner, Field; and Eu-
genio Costales.

high school level, it explains the
importance of the social security
number and stresses the value of
social security to young people.
The show consists of 75 slides and
an audio tape.

THE TOP five social security off-
ciols in the Denver Region gather
for a roundrobin handshake fo
mark the first anniversary of the
establishment of the Office of the
Regional Commissioner in Denver.
From left are DOO Regional Rep-
resentative Sherman Ruesch; HI
Regional Representative Wilburn
Smith; Regional  Commissioner
Paul Webb; Assistant Regional
Commissioner John ~Henderson;
and DI Regional Represents
Philip Gralton. Paul traveled
more than 25,000 miles in his first
10 months as Regional Comm
sioner to make personal visits fo
all but two of the Region's 34
district and branch offices and fo
all of ifs carriers and intermediar-
fes, State disability units, State
directors of rehabilitation,
State social security adi
fors. This newest SSA region
ersColorado, Utah, Wyoming,
Montana, and the Dakotas

INTERESTED IN SPRUCING up your
office? See if there are any arists
in your area who would be
ing to display their works. That's
what the Piftsfield, MA, District
Office did. For the last 3 months,
the DO has featured 35 of the
over 100 oil paintings created by
81-year-old Thomas Drennan, @
social security beneficary. Many
of the paintings on display in the
DO are of winter scenes in rural
seftings.  Mr. Drennan _started
painting seriously about 10 years
before his retirement in 1955,

oasis
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EDWIN HEINEN, Assistant Dis-
trict Manager, Tulsa, Okla., “For
demonatrating superior organiza-
tional ability and maintaining
technical - effciency _attained by
few?

JOHN HELSPER, Social Insur-
ance Specialist, Bureau of Retire-
ment and Survivors Insurance,
“For exceptional service in bring.
ing about major revisions in self-
employment policies_and_proced-
ures, and. in coordinating activities
with_the Internal Revenue Ser-

HENDERSON, _Corres-
pondence Clerk, San Franciseo
Payment Center, “For superior
performance, outstanding leader-
ship, and a ezceptional degree of
ability in wndertaking  diffeult
task

FREDERICK HEUSCHELE, M:
agement Analyst, Office of Admin-
istration, “For exemplary servi
in_providing expert advice and
guidance on complex tecknical mat-
ters in the development and imple-
mentation of retention and dispo-
sition achedules for vecords aceum-
wlated by the Social Security Ad-
miniatration”

LYLE HICKEY, Management An-
alyst, Office of Administration,
“For outatanding efforts and con-
tinued dedication to sound manage-
ment and systema principles in di
recting, coordinating, and improv-
ing complez SSA operational con-
trol aystems.

JACK HILL, Supervisory Social
Insurance Claims Specialist, Bu-
reau of Disability Insurance, “For
continued outstanding leadership
in directing the Coordination Staff
of the Division of Initial Claims,
including the introduction of new
operational methods to  improve
quality and effciency.”

RONALD N, Computer
Specialist, Bureau of Data Proc-
essing, “For outatanding perform-
ance in developing an Informa-
tional Retricval System vital to the
succensful implementation of a
control of the overutilization of

sustained exemplary performance
and outstanding uae of managerial
skill, for developing ezcellent com-
muity relationships, and for de-
veloping o splendid information
program.”

ALFREDA HOLLISTER, Data Re-
view Technician, Bridgeton, N.J.,
“For_ezemplary performance in
reviewing social security claims,
preparing awards, and mazimising
the use of EDP systems to ef
tuate superior service to benef

RUTH HURLEY, Reference Clerk,
San Francisco Payment Center,
“For ezemplary dedication, coop-
erativeness and excellence in the
performance of all assigned tasks
and significant contributions to the
effectivencss of the branch library.”

ANNA IFSCHITZ, Claims Exam-
iner, Philadelphia Payment Center,
“For her superlative dedication,
competence and integrity, which
have provoked emulation by her
fellowe employees.

tained technical competence and
creative efforts in planning, imple-
menting and maintaining o special
istrict_offce unit_dealing with
teleservice and SCIP claims.

VINSON JENKINS, District Man-
ager, Watts, Calit, “For excellence
i cstablishing o better under-
standing of HEW programs within
the community and for major con-
tributions to_the national reeru
ing programs.”

JOAN JEN
Teau of Data Processing, “For sus-
tained outstanding efforts in per-
forming secretarial duties with o
high degree of skill and effciency
and her dedication in_training
other secretarial personel.”

BURKE JOHNSON, Regional Rep-
DI, Regional Office,
or the development of i
novative methods and. the use of
ereative approaches which resulted
in significant achievements for the
Disability Insurance Program.”

MARVIN JOHNSON, Claims Ex-
aminer, Chicago Payment Center,
“For making remarkable contribu.
tion to. employee weelfare by dis.
charging his duties as an Equal
Employment Opportunity Offcer
in o dedicated and superior man-

oasis
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Protecting Right

Continued from page 13

do The
were witnes

mmon-law wife and her mother
fied that
had never
jusion of the

alleged ¢

es for the Gover

the hushand and his alleged commonlaw wi

lived together. The court ruled at the o

prosecution’s case that the Government had proved be-

yond a reasonable doubt that the accused acted with crim-
al intent and stated that unless the impedim

ent, and they

to marriage were next established, the accused would be
judged guilty

After the de

ot rebuttal wi

e and
court

nse altorneys presented their ¢

overnm heard, th
w marriage

and the other won

remarriage was v

tween the defendant’s present husban
ion, and that the defendant’s

Defense Position

During the trial, a DO employee read from Form OA-
504 (Distriet Office Record of Claim Developn
paragraph which stated, in effect, that he
see the claimant (defendant) and found her to be living
in somewhat pathetic financial circumstances and adde
that he would not recommend prosecuti
her. When the defense attempted to emph
sible i of this statement

case, the judge comn

iad been out to

n action
o the pos-
a mallifying cir.
nted that he was

gainst

cumstance of 1

aware that the person who inserted that i

the form was not charged with the responsib

a decision as to the action to be taken by the Bure

such a case but added, in effect, that he nevertheless

thoughtit to be siguif wed Bureau people
generally sympathetic toward the defendant until

re apparent that she was in flagrant

in that it o
h time as it beca
violation of the Soc
The defendant was sentenced to
meat, but the sentence was suspended and ¢
placed on probation for 2 years an condition that she make
estitution as ordered by the probatio
GHE descordopursned |
by Gishop Nollymyh.
T bl
a father. (an OASI beneficiary) and three sons was in
nal people an

he imprison-

Family Firm

indicted by a Federal grand jury. During the interval
which elapsed bty the date of the indictment and their

i

arraignment in the U.S. district court, the case was trans.

ferred fr ey to another who had

e assistant U.S. at
ve doubts about 1
if prosecution of the defendants should be undertaken.
The defenda ilty”
icated to the US. attorney’s office that the
pared to fight the case to the bit
of the Violations Branch went to

expressed san f success

< had entered a “not

erviewed a number of the Govornment witnesses, and
in that fashio out one or two cases where it ap-
ernment probably could not rely upon

witnesses due to physical or mental

vestigation. The Violations B
with the U, attorney’s off
trial

epresentative worked
ng the case for

Benefit Violators

it beca
intended to b
the indictment
Section 206 (representa-
Security Act. Their

ess to enter such a plea obviously had been i
d somewhat b
(Fraudulent

strong evidence indicating viola-
pplications) of the A
I to spend 4 years in

a fine of §2,000; one son was sen-

y a fine of
nd 3 years

Just show me in the manual where it says you
have to use 30 staples on cach claim forwarded,
—Earl Mendenhall

Claims Authorizer, San Francisco PC

onsis
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Edicor
“The Did You Know column in the November OASIS
caused me some concern. You indicate that a pay increase
s delayed by the amouat of LWOP in excess of 80 hours
This statement seems incorrect since the effect of LWOP
on pay increases is broken down into thee categories de-
pending on the steps involed. 1 hope that you wil correct
or calarge on this in case i causes concern o other readers.
"~ Ernest McGlaufin, Claims Rep.

Green Bay, Wis

Editor's Note: The article to which Mr. McGlaufin refers
sited that "A within grade increase s delayed by the
smount of LWOP in excess of 80 hours per year duriog a
aiting period.” Actually, the statement was 2 atEmpe t©
summatize the section of SSA Personnel Manual Inscruc-
on 6301 (July 3, 1969) which scates tha LWOP in excess
of 80 hours doesn't count toward the service required for
increases o steps 2, 3, a0d 4 of GS grades (the waiting
period in these steps is 1 year); LWOP in excess of 160
Bours doesn't count toward steps 5, 6, and 7 (2-year waiting
period); and LWOP over 240 hours doesn'c count toward
Seps 8,9, and 10 (3-year period)

We regret that this information may bave been obscured
in our attempt to summatize the regulation.

* K x

Bitor:

Those of s who live in the Commonwealth of Virginia
found your November Cover Story t be very intercsting
but oot sery fuctual, You reported that the first Thanks-
siviog was in Plimoth, Mass. This s in ecror.

“The firsc Thanksgiviag was held on December 4, 1619,
2t Beckley Planiation whic is 25 miles south of Richmond,
Va. This, the First Thanksgiving in the United Sates has
been_completely documented through a search of The
Archivier in London, England. President Nixon was pre-
ented with the complete decails of the findings of the
Viegioia Historial Socieryin October 1969,

‘We of Virginia with you would print a retraction and
sext year the Richmond, Va., Distrct Offce will be happy
ohelp you present the TRUE FACTS.

Each year on November 23, the public is invited (0 a real
Ihanksgiving fease given ac the site of the Original
Thaaksgiving.

—Chatles Barefield, Field Rep
Richmond, Va.
* * x
ditor:

Accordin; o the Did You Know columa of the Decern-
xc OASIS, my widow could get an anuity equal (0 40
ercent of my high 3 salary if 1 die. s this correct-

—George Floto, Computer Specialist BOPA

ditor’s Note: That's what the articl said, but it was wrong;
he wsaal widow (or dependent widower) annuity i 55
xrcent of the anauity the spouse had carned at the time
 death. The 1969 ameadments added a guaranteed mini.

IANUARY 1970

‘mum anuity which is 55 percent of . er
cent of the high 3 average salary; or-me regular annuity
obtained after increasing the deceased employee's service by
the period of time between his date of death and the date
on which he would have reached age 60. The same crror
appears in the civil service retirement information on the
1970 Leave Chare distributed receatly.

* ok ok
Editor
In studying our new Civil Service retitement system,

T came up with the following way of presentiag ic to the
sl

Beginning January, we will pay more
Into the system than we did before
Seven perceat will come from the checks
of all the employees, regardles of sx.

Pensions will be based on the “highest 3"
Instead of high.5" like they used to be.
I¢s pretsy plain, s you can see,

W'l all gt a higher anuity

Unused sick leave will also count,
Increasing our payments a small amount.
This unused leave, while noca salary,
Fattens the por, jus like a caory.

‘When "ic'sashes to ashes, and dust to dust”
Oaly "18 months” is now a mast

For paymeats o0 g0 (o the kids and spouses
To pay offthe cars and mortgaged houses.

Our children too will be protected;
A quick glance shows how they're affected:
Whea a wife survives the emploee

It changes the child's annuity

165 based on the amount that gives the “least
From the average salary of the deceased.
That benefitsare raised—1 do not doubt,
But how it done—you figure it out!

And so i gocs—this vast mystery

Of how they figure our annuicy.

Yes, we'reall a part of the system impervious,
But T'm glad 1 work under Civil Service!

—Bishop Holliman, Dist. Mgr.
Cookeville, Tenn.

Editor's Note: Districe Maager Holliman's pocm came (o
us after the December OASIS weat o press. We hope the
“Did You Know" column in that issue helped to clear up
the “mystery.”

30
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CHURCH AND COMMUNITV
PARTNERS 1IN SERVICE

"ADVENTURES IN CREATIVE LIVING"
APRIL 6, 13, 20, & 27, 1978

Oun appreciation is heneby exoressed 2o [Br'shers Mo llma w
T

fon your part in "Adventures in Creative Living", Finst United Methodist Church.
In particular we thank you for your contribution through hgd.;i got.l&(

cant v Key Mole Your Leadenship greatly emriched our adventures,
and we believe gheater support for Senion Citizens' independent Living uill result.

In behalf of the sponsons - "Adventures in Creative Living" - Tennessee
Commission on Aging, Upper Cumberkand Human Resource Agency, Upper Cumberfand
Agency on Aging, Cookeville Ministerial Association, and the Senion Neighbors
of the Firnst United Methodist Church.

/yLrM‘ / 7{‘ Vﬁdpw 76/“(‘ p/m 020 4/ e !Sm:“

Progham Chairman! Senion Neighbdrn's Chaiuman
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~ MENU -

Tropical Fusit Cup

it Engliah Beef Rosat, @ La Node

Cocanut fee Cream Ball/Chacolate

PROGRAM
Moy 5, 1970

Master of Ceremonies Kenneth W. Jennings.
District Manager, Montgomery

Alabama
Invocation Bishop Holliman,

District Ma Cookeville,

- DINNER - - -

Recognition of Special Guests Master of Ceremonies

Recognition of Special Service Robert P. Bynum,

Regional C

Kentucky As I Know It Maurice D. Dewberry,
Regional Commissioner,
Charlottesville

Special Citation Robert P. Bynum

Introduction of Guest Speaker Douglass M. Richard,

Regiom! Representative, HI
GUEST SPEAKER

THOMAS M. TIERNEY

Director, Bureau of Health Insurance

Closing

Master of Ceremonies





image68.jpeg
TENNESSEE COMMISSION on AGING

Capitol Towers, Floor B-3, Suite B-1 510 Gay Street Nashville, Tennessee 37219

March 20, 1970

Mr. Bishop Holliman
District Director Social Security
412 East Spring Street
Cookeville, Tennessee 3850
Governor
Bt Ehinl

Dear Mr. Holliman

Executive Director

We wish to express our sincere appreciation for the significant
Chairman contribution you made to the public hearing we recently con-
™ W. Po ducted in your area. Your active participation will assist us
G in planning more effectively for Tennessee's aging population
East Grand Divilon

witla € If at any tine you, or some group in your community, could

s o utilize the services offered by our Commission, please do not
hesitate to call upon us

Thank you again for your involvement in our hearing

Midte Gr

Sincerely,

L Pt Ao bpderai

e Patty Rée Buchanan, ACSH
phroc Executive Director

Georgo Hetinger PRB/mt.
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Special

presented to

o i

In recognition of your close relationship with your community, of
the vital role you play in the Model Cities program as Liaison Rep-
resentative for the Department of Health, Education and Welfare,
and of your sensitivity, skills and commitments in which we have
special trust and confidence, this certificate is awarded in deep
appreciation.





image71.jpeg
g Atlanta Reginn
Sarial Security Management Assoriation
CERTIFICATE OF RECOGNITION

Yresented Tn

BISHOP HOLLIMAN

for seruires as

VIOR-PRESTDENT TENNESSEE AREA

from__ oqs  tn 8/m

v,

(04,3277,

President

o

Date Septenber 15, 1977
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HAS PARTICIPATED IN THE
DIVISION OF FIELD OPERATIONS

ADVANCED MANAGEMENT TRAINING CONFERENCE





image73.jpeg
= |

Presented to . c/ V2 / DAL 1) AN
in cesognition of qown dsenvice to the

Cumberland County Senior Citizens, Inc.

Your contribution is deeply appreciated.

We hope this certificate will serve as a lasting memento

of this pleasant occasion.

Gl e S e e

Program chairman
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Book Review: A Time For Truth’

/8N

Thought-Food About Our System

A Time For Truth, by Willlam E. Simon.
Published by McGraw-Hill Book Co., New York,
1978; 240 pages, $12.50.

Reviewed By
BISHOP HOLLIMAN

A book that begins by describing Washington, D.C., on an
April day when cherry blossoms are in bioom is bound to
‘capture the attention of the reader. That's the way William
E. Simon begins his story of government experience as
energy czar and as Secretary of the Treasury under
Presidents Nixon and Ford in the city along the Potomac.

But tha first day was Simon's “mountain top” experience;
from then on, it was downhill all the way. Those lofty
exhilarating moments one might expect to experience in
serving his fellowman in Washington, D.C., just didn't seem
10 be there for Simon.

Bul the author's account of his experience and ob-
‘servations about the Washington scene, about politics, the
energy crisis, New York City's fiasco and the economic
measures undertaken while he was a member of the “in"
£roup will appeal 1o both the conservative and the liberal

" mind.

As an ultra-conservative, Simon “tell it ke it is,” and ane.
who holds to those beliefs will find himself saying: “That's
the way I though! it was all the time.” The liberal will want to

 read this book 1o find out if things are as bad as the con-

“servatives say they are. Maybe there's a common ground on

+ which both schools of thought can find accommodation. 1
Dot, as they say on “Gunsmoke,” “We're in a heap of
trouble ™

The book wil surprise many, though, s Simon pulls no
‘punches, and no one — not Republicans, nor Democrats, nor
labor, nor the middie-class, nor the President —none of these
i Jeft unscathed by his paragraphs of pungent prose about
the deceitfulness, wasie, fraud and inefficiency in and out of
government. The reader is really Jeft with the haunting
‘questions . . Is there any hope?  Can the country be
saved” .. And if you can't trust government (the system),
who can you trust”

‘Some examples of Simon's Wity assessment of how things
‘were —and are —in and around Washington

**Amy Carter could understand perfectly well what was
wrong with such & system if her father ‘regulated’ her
lemonade stand the way the liberals in Congress regulated
§ the cnergy isa Demmocrat whoknows h's crazy.”
¥ About Congressional hearings (he spent many hours on

“Capitol Hill before Congressional Committees): “Mast of the

hearings were an abysmal waste of time..... 1 felt like hurling
= abrick at some of those gentiemen whom 1 once described in
| an unguarded moment as ‘those coconuts on the Hill"
| - Simon &ad no sympathy for New York City's fiscal

ey © Uy s .

dilemma and one of his chapters focuses on the causes that
ded up 10 its debacie.

New York City's troubles did not stem from its generous
‘welfare program, as mos! of us believe. Instead, Simon says,
itis thecity's middie-class people who are (o bame.

““The liberal cry that New York is being drained by its
decency (o the pooris not just a misstatement, it s virtually a
psychotic .. a racist delusion. It i biatantly obvious that the
subsidy to New York's middle-class —above all, the salaries,
‘pensions and fringe benefits paid to government workers —
s responsible for New York's fiscal collapse ™

Further, Simon observes, New York politicians won
elections by using the word “more” and, in New York, it was.
always give them “more.” After all, as the New York Times
‘observed, no ane ever won an election by proposing o give.
the people less.

‘The ever-increasing demand for goods and services and
the insatiable appeties of city workers for higher wages
drained the city's coffers. Simon cites even the city's banks
for their cowardice and names them as culpris along with
‘municipal unions. Mayor Jobn Lindsay was singled oul as
having done more than any other human being to cripple the
city’s economy

Meanwhile, back at the ranch in Washingion, the
professional civil service workers were looked upon as
inefficient and mainly concerned with preserving the
hierarchy. Simon refused to accepl “the Civil Service
deadwood they had been longing (0 get rid of for years" and.
his opinion of the *Civil Service mentality” was rather low

Simon summarizes his philosophy in ooe final chapier
sentitied “The Road 10 Liberty." A reader might believe that
the author looks upon goverment, politicians, the establish.
‘meni — everything — as enemies in the individual's quest for
liberty. Yet, that impression must be viewed in proper
context

Simon concludes that “there has never been such freedom
in America to speak freely, to publish anything and
everything; totake drugs and to prate to children about their
alieged pleasures; to watch bloody and obscene en-
tertainment . "

Conversely, though, he says, there has never been so litle
freedom — 1o plan, to save, to invest, to build, to produce, to
invent, 1o hire, to fire, o resist coercive unionization, to
‘exchange goods and services, torisk, 1o rofit, 1o grow

Both the conservative and liberal wil like this book. One
‘will not agree with all the author says, but be will do some
thinking.

444

NOTE: Mr. Holliman is manager of the Cookevilie district
office of the Social Security Administration. The book
reviewed was selecied by the reviewer and donated by
Readmore booksiore I the Cookeville Mall. where besi-
sellers may be purchased for 1 percent offthe listprice.
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From Where
IStand /5%

By Bishop Holliman

“These are the times that try men’s
souls™!

If Thomas Paine were alive today and
working in a Social Security office he
would surely assert himself with more
vigor and vehemence than he did in 1776.

Indeed, today every noble attribute one
has is “‘tried”” as one attempts to learn
about SPORT, CAPS, DOFA, AERO, ARF,
CALSO, SSACCS, SSICCS, DRC, MAD-
CAP, Acceleration, AIME, and the Pickle
Bill. (It's been a gourmet summer - food
stamps and the Pickle Bill.)

If you don’t think we are dealing with a
complicated, mind-boggling program,
listen to your OAs and OSs explain ad-
judicative procedures today. The
knowledge - employees must have to
process applications timely and ac-
curately staggers the imagination, and 1
am amazed we do as well as we do.

This assessment of “how things are”
stems from my listening recently to
trainin < onducted by the OA and 0S. 1
suggest - yea, I urge - managers to “get
involved” (to use a current cliche) and
cultivate a deeper awareness of what our
people are up against as they deal with the
complexities of an ever expanding
program, matched only by zealous
summonses from on high that we do more
and more with less and less.

To help me sustain a realistic view about
how life really is today, I asked my
supervisor Jeff Bass to tell me what he
thought. Jeff's views are a composite no
doubt of how a number of front line
supervisors feel, and his thoughts, I
believe, are worth sharing with
management people wherever.they might
be. This is what Jeff had to say:

It is hard for anyone who does not work
in our claims process on a daily basis to
fully comprehend just how complex and
demanding the job is. Due to SSI and
systems improvements, the field office has
become a mini-program center. We now
perform all of these functions with the
same staff positions and mix that we had
before. 1 think we should give more

0ASIS scooped M.ASS.
reporting the fact that Bishop Holliman,
one of our associate editors, was named
"Employee of the Month" for his "fine

Media in

thought to how we do our work in the field
and consider the possible restructuring of
the position mix and job descriptions of
those doing the work, specialization to the
contrary not withstanding. Is the SR, DRT,
CR (GS-10) mix the most efficient way to
operate? Should we bave a combination
GS-8 or 9 CR and GS-10 authorizor and no
more SR, DRTs? I do not know, but I know
we should be locking for more efficient
methods of operation as the job demands
grow and the work becomes more com-
plex.

Here is what we demand of our GS-10
claims representatives: (1) a courteous
demeanor at all times. (2) prompt and
complete initiai ‘nt¢rview, (3) proper and
quick claims development and quick
adjudication. Is this too much to ask of one
person? On the surface no, under the
surface - not yes, but ma; ve.

1t is difficult to interview for an hour,
adjudicate a claim (remembering to
document leads, PPs, and check the
comp. ), interview again, work on a CDI or
high priority merno, again adjudicate
(don't forget leads!) and keep one's
sanity. If you don't believe it, try it.

We all work under pressure but can any
of usin management re’ "iy believe that we
could actually perforn at an acceptable
level with today's demands? Before we
say yes, think. It really scares me.

We can say that the DRT and the SR
share the responsibility of the CR and
serve in support of them. I am not so sure
that this is an efficient set up. Since these
positions have been initiated, do they in
fact support the CR or do they operate as
separate entities with little final

teadership.” Bishop is shown with cake
and staff members. Note: not one male
staff member is in the picture, is this
significant?

authority? If you press them, they always
say well “'that is not my responsibility - it
is the CR's.” OK, if that is the way it is,
what do we need them for? Let’s make
them all CRs in one way or another with
similar responsibilities. Would a com-
bination of CR authorizer and DRT meet
our needs? Similarly, could an in-
terviewing CR-SR combination work more
to our advantage than our present job
mix?

I have asked a lot of questions. I know
what my answers are; some may agree,
others will not. That is not the point. I feel
we ought to think of alternatives that will
enable us to continue to do our job. It is
time for top management at every level to
consider what our employees are up
against today in their efforts to do all the
things we ask and demand of them. We can
expound all we want to about the pay and
other fringe benefits we get. The fact
remains we may have reached the
saturation point in what we require of our
empioyees in the present job mix."”

Jeff's assessment of things suggests a
number of possibilities. The CR-SR-DRT
(authorizer-interviewer; may be a
throwback to the way we used to do things.
‘The need for privacy in interviewing and
adjudication points to the desireability of
having rooms set off from the public and
other employees where interviewers and
adjudicators would be free from
distractions. The complexity of our
workload and the bigh standards we have
established suggests that to get the caliber
of employee we require we should recruit
CRTs at the GS-7 level.

It's an exciling, challenging, and
frustrating time, and one who saysitisn’t,
will not tell the truth about other things
either!
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From Across
The Nation

By Bishop Holliman

Jim Talbot of Amarillo, Tx., who reports
for the Dallas Region, has a way with
words. He gets your attention with meuth-
watering phrases like “fresh Gulf
seafood,” “gumbo” and ‘boudain.”
Everyone who sees those words will read
on because they conjure up delectable
dishes far more tasty than food stamps
and the Pickle Bill.

But Jim’s choicest phrases are used to
describe the relationship that exists
between the Dallas RO and the DRMA.
Here's a “for instance.”":

“‘Regional Commissioner McSteen has
told us repeatedly how much she and her
staff appreciate DRMA’s input. She has
made certain that members of DRMA are
appointed to each standing committee in
the region. She and her staff have not
failed to give recognition to DRMA in
memos and regional meetings for the
contributions we have made.

“So, to Mrs. McSteen and the ARC’s,
AD’s and their staffs, a bouquet of thanks
for your support. We do appreciate you.”

You said a mouthful, Jim, and “a
bouquet of thanks” to you for recognizing
and acknowledging the commissioner’s
support in your (our) endeavors to more
effectively administer a very complex
social insurance program.

In Atlanta, Gordon Sherman and his
staff also have used ARMA represen-
tatives for input on special projects and
assignments, and this, we think, bespeaks
of the recognition of the roles each of us
plays in the important tasks assigned to
us.

Meanwhile, back at the ranch out west,
Seattle is gearing up for the meeting of the
National Council in October and Julie
McNicholas, secretary of the NW
Management Association says Mt. St.
Helens will be just a tittle compared to the
hospitality they will extend to the
delegates who come to their beautiful city.
Eruptions may occur, too, but not from St.
Helens. More likely over Merit Pay, Julie
allows.

And the same concern - Merit Pay -
afflicts fellow employees further down the
coast in the Golden Gate region. SFRMA
heartily endorses the emphasis the region
is placing on quality at this time, and while
they realize progress is often a slowly
evolving thing, SFRMA believes the goals
are achievable and they will strive to
reach them.

Frank Royhas, San Francisco Region
representative.

M.A.S.S. MEDIA

Working Fpr You

Harry  Frantz,

representing  the
Philadelphia Region.

Listen: How Well Do You Do It?

Answer Yes or No to the following
questions:

a. As people talk to you, do you
find it difficult to keep you mind on
the subject at hand, to keep from
taking mental excursions away from
the line of thought that is being
conveyed?

b. Do you listen primarily for
facts, rather than ideas, when
someone is speaking?.

c. Do certain words, phrases or
ideas so prejudice you against a
speaker that you cannot listen ob-
Jectively to what is being said?____

d. When you are puzzled or an-
noyed by what someone says, do you
try to get the question straightened
out immediately, either in your own
mind or by interrupting the talker? _

e. If you feel it would take too
much time and effort to understand

something, do you go out of your way
to avoid hearing about it?.
f. Do you deliberately turn your
thoughts to other subjects when you
believe a speaker will have nothing
particularly interesting to say?.
g. Can you tell by a person’s ap-
pearance and delivery that he won't
have anything worthwhiletosay?_____
h. When somebody is talking to
you, do you try to make him think
you are paying attention when you
are not?
i. When you are listening to
someone, are you easily distracted
by outside sights and sounds?____
j. If you really want to remember
what someone is saying, do you try
to write down most of his discourse?
ANSWERS: The perfect listener would
say “"No’' to all questions. We’ll be glad to
elaborate on the rationale for each answer.
Please write to the Editor.

So Long—Or, Well, Hello Again

By Jack Kimpel

By the time this hits your mail slot I will
either have guessed right or wrong. I will
have bailed out by August 31st - or stuck
around to harrass my staff an AD for
another indefinite term. Either guess may
have been wrong. The game of russian
retirement roulette is pretty scary. A lot of
us who would like to stay on a while are on
the horns of a perpetual delemma. I figure
the cost to me to be a potential $3,000 a
year in retirement benefits - compounded
annually or semi-annually. All this

depends on the whims ot the House,
Senate, and White House who will - or
won't - decide what to do about cost of
living and so-called look back’ and *"look
ahead” increases, or a conbination
thereof.

If you're over 35 and served the big 30, or
34, you know what I'tn talking about. If you
aren’t you don't care. But you might
semeday. In any event, if I'm gone it was
fun. Well, it was part of the time. Thanks
tor the memories and all that stuff. If I'm
not - c'mon you regional reporters get your
stuff into me on time.








