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: : CHRISTMAS 1968
_“f"' 7o rhe. FR1EEsh P Closs

At Christmas time we raise a toast
. To all of you who meant the most

4 'the Hendrix, the Erhards, the Allens, the Rapers:
R\ through the year welve enjoyed your capers. ¢
+To the Hearns, the Arnetts, Ruby and Major Tosh:
-Honr frienishlpdbscsupreme- we love you bi~-goshi

the Rundells, the Liyvesays, the Palks, and the Estest
re's no one like you, cause you are the bestes's

the Rodgers, the Funks, the Madduxes and Betty Moor
Al story is u've heard it before, it
~ Bat the song ha .g%é‘sage,_so‘nm_lwm" Hame
To the Williames, the Blankenships and Virginia King.

- To the Plummers, the Taylors
the Millers, the Bakers,
- And to all you other candlestick makers:
You let your light shine, all of the timel

The Subletts, the Smiths, the Bechers, to name a few,
The Bohannons, Norreds and Tollesons, our hat!s

off to you{
For the Gewans and the Darwins, let us all give thanks,
For the Mandrells, the Tuckers, and for Amy Ewbanks.

How about the Hershisers and Hickersons this glad Yule, 7
And the Hoskins, the MansKays,, ana W ie Rush Jewa.u?
The DeLoziers, McWilliams, ﬂ’ﬁ
Theytre all hard o0 beat,
As well as the Adkins ana Bob and Anne Poteet!

To the Loves, the Joneses, The Purdys, the Whites,

be heard,
To Gene and Dot Johns, our singing song birds.

To the Massas, McCanns, and Inmans go our tributes,
To J.B. Robbins and Col. Norwood, accept our salutes.
Tuw the Harpers, the Eichs, our wishes are many;

To the Lockwoods and Jenkins, and Mary Jo Denny}

~We can't forget the clerry,none's any more fitter
Than Jim and Sam and Phillip Ritter.

And so to all of you and those you hold dear:
A VERY MERRY CHRISTMAS AND A HAPPY NEW YEAR!!
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THE TiLE OF THE WATERGATE

-2

Listen my children whi}je I relate
The sad, sad tale of the Watergate;
Twas on the 17th of June in R 72
That the GCP met its Waterloo!

"One if by land and two if by sea

And over in the Whitehouse Nixon will be.
Surveying all from his lofty perch,

While Bil-l% Graham is holding church!"

Those who hatched this little trick
Assured themselves that Spiro and Dick
Would win the election without a doubt.
And keep the "other rascals" out!

So into the Watergate they went—

This committee to re-elect the President;
Midst their rhetoric of law and order
They set out to bug the Demo’s quarter!

The main requirements for the task

Was loyalty to the Chief=- thatds all they askedg
0f those foolish men whose souls' were boughte
"We'll pay you well if you get caught™!

There were Halderman, McGruder, Hunt and Dean,
Colson and Mitchell- all sharp and Reen

To open the gates and let the waters flood
And drown the Demo's in a ses of mud

Of half-truths, falsehonds and fabrications
To fool the public and mislead the naticn
About. McGovern,, Shriver and peace and war,
£nd 51l those things the young were far.

So through the summer thay sang their chant:
"je can do what the Demo's can'ti®

They exploited the hates and the nation's fears
And made sure we got W& "4 more years"!

And that is how the time was spent
By the group to re—elect the President;
Finally, though, the dam did burst
And showed the President at his worst!

So now my children, ycu've heard me relate
The sad, sad tale of the Watergate;

Aifter all is said and done-

Nixon really is the ONE!
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To: Poppy Brown
June 14, 1982

Once a year we drink a toast

To a "Methodist man" who's meant the most
To all of us the whole year through

To thank him for his friendship true.

As we Took back across the years

On all our hopes and vanished fears,
We remember well the good he's wrought
And all the joy his 1ife has brought

To all of us who've known him well -
And for the doubts he's helped dispell -
So to Poppy Brown we give a salute

On this special night with this tribute:

You've done your job -- you've played the game
In the school of 1ife you earned your fame;
You passed the test -- you did not falter -
Strong and steady -- the Rock of Gibralter!

Yes, from knowing you, we all may learn
But for now, "I move we all adjourn"!

Bishop Holliman
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TO: Wiltie Miller

March 13, 1982

On this special night

It's my delight

To welcome all of ycu here
~s we give a salute

With this tribute

To Willie and his career

From his early days in the program center
Willie's dedication made him a winner;

To farm coverage, disability and Medicare
He gave his heart, his soul, and his hair!

His activity was cgainful, his services tco
He knew how to do the 'tomplete interview"
And in the quest for quality

He participated material-ly.

special day we drink a toast

To Wiliie and Lula, and make this beast:

Now 11 Oy Adcock wou

They could retire in peace without delay
And not have to werry about merit pay
Even though Willie's been a frugal guy
We'd hate to see him go on SSI!

But now, as we look back across the years
On all our hopes and vanished fears,
we recall a saying, learned long ago:

< it Sama

4

ey've achieved success, respect, and fame."

e

id only clear their claim ---

/éL'" W,m/t:ﬁf

"The measure of life is in the friends that we know.
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So we tip our hats to this feithful pair

To Tet them know that we love and care;

They brighten our corner wherever they are,

And we'll miss the Yight from that shining star.

Finally, Willie, it's times like these
That become memories

We cherish as the years fade away;

We wish you sucess - and much happiness -
Just come back to see us some day!
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They work pretty steadily without interruption,
Especially Gil, vho's concerned with production;
"Black is beautiful", and in her family
Soon there'll be four instead of three.

¥While the moon's on the crest of a new fallen snow
We pay tribute to Gail for her four point O

To be that smart just doesn't seem right,

But Sheila, though, has always been "Brightf.

'Ere the noise has subsided and we've settled down
Here comes another referral from Larry Brown;

His nose is atwinkling and his eyes are aglow--
(He just caught Beverly under the mistletoe!)

There's Jean Hess who's employed by CETA

The work she does shows how much we need her;
Our luck still holds, for it was just by chance '
We were able to get pretty Jean Branch.

Then there's Mr. Cavin, that right jolly old elf
Who listens to me inspite of myself;

With all the troops he surely must rate,

For around here he carries some weight.

01d Santa's been good to provide such a staff
Who know how to cry, but mostly to laugh;
So to all of you and those you hold dear:
"Awry Merry Christmas and a Happy New Yeer!i"

BH
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6.

REMINDER ITENS

Cookeville, Tennessee January 12, 1970

Properly assembled files make for easier handling and review
In each step of the process--all the way through;

So when you get a claim--don't dilly-dally:

Make sure it's assembled properly before it gets on the tally!

Posting subsequent claims may be a chore,

But all actions should be put on the 50u4.

And when documents come in, it's always the NORM
To put the A/N on every form.

It's with mixed emotions I have to relate
that Mr. Paul will be leaving Feb. the eight.
He goes down to BHam into the PC

To be on duty permanently;

Into their problems he will dig and delve
And he'll do a good job as a GS-12.

Each clerical will file her own 504

Except Beverly, and she will have to do more.

The DRTs will file those in their basket.

If you have a question about it, be sure to ask it.

Tickles should be pulled timely each morning,
And this should be done without further warning.

Letters on which no action is pending
Should go to Gene Evelyn for her sending;
Those she thinks the Manager should see,
She puts on his desk immediately.

The notice is posted and applications invited
For a job in the office, and I am delighted
To tell you that it's going to be higher--
The Adm. Clerk's job to which some aspire;

So if this is the job that you want to do,
Make your wishes known in the next day or two.
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Tt's over the River and through the woods
To Gatlinburg we 203
Where ve sadly relate the affairs of state
Tn ihe Cookeville IO,

At this time of the year, things aren't very clear-
We're experiencing our scasonal lead;

But come January '76, we'll be in & fix,

For that'l when the rubber meets the road.

But here's how we stand with work now on hand,.

As we move on inte the fail; . &
No matter how hard we try - it's that Llasted SSI

That's driving us all up the wail!

Claims under Title 11 are reiatively few
And pose no problem - that's a fact -

Whil~ elaims decrease, there's nc surcease -
Now we have to deal with the Privacy Act.

There's not much'usge in heaving abuse
On sources where all problems liej

ut our salvation has been the formation
of a special team in SOI.

Cur stafiis a mized breed but 211 the same creed
of dedicated and loyul pace-setters;

Their work usually is current inspite of deterents-
They're really go-gzo getters!

I'm glad to confess we've been real blessed
with a first class management team; = |
Our area Director is truly our pyye/£ 70 /-
Coon, Cavin and Parris rate supreme!

Personnel wise, we
An Operation
Two CRTs are o remaining
atiest that olr staff is #till well padded!

ey Ey;.//'s

Our training's been gocd Tike we knew it would,
But there's so much we have to doj

We train CDCs and DRTs.

And everyone else on tne complete interview.
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Though we used to be I”rf.L now we're almost the worst,

Mt 1t's not because we don't try; |

On the performance inuvv., momulle"\breathing rignt down our necks:
We just can't get our WUFHY up high.

Though we'¥e prosressed alon with the rest)
We've really tried every trick;

If our WUPMY dnesn't Hise -~ almost to the skies-
Don Gavin's gonna flick his BTC!

Inspite of our charm, we're doing ourselves harm
In matters of public infcermation;

Our FR works OTPs with the pgreatest of ease,

So our PL has suffered deterioration.

But a vecent HOM from one Carl Dabm 122522 Dp#™
Caused our hearts to skip and flutter

He made it clear: W See Here",

"P1 is your Bread and Butter!®

alke time to count up
faleH

far off places

Put as pressures.-meunt up, J
the things now requireinr; =stle
T-30 cases and Re ’n*er".éaﬁnn

Are Just a couple to mention,

Lest you feolks think, it won'l aArive you to drink
lcre are some things for which yei must account:
rate claimants dressed In ail kinds of raiments
And SSI checks never in the same amount.

e

Yes, it's a sad state of affairs, to believe no one cares
That _SSA is not up to it's PRINE;

/"’IBlunders - it thinks we can work wonders

With just temporaries and overtime!

But there's always the new that we all have to dao,
The changes never <o ster;
We must take off the wraps of a new system called CAFS
Tt'$ related to DOFA and DOTOP-

There's much Lo be said if you <5 stay ahead;
It's a matter of deep perception;

If you want the credits, dewewrs you.pet-no-edits,
To that, there are no exceptions!

i
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Our work could bte speeded, instead it's impeded

By transmittals in numbers voluminous;

Our minds are gjrogpy from materials that are foggy
Like clouds, there's so much that's accumuloust

We know they mean well, but how can we tell
By instructions often cutdated;

One of our gripes is that some teletypes
Like some of the ROM3 ouzht to be X-rated -

But there's so much to read as well as to heed
You'd think everything had been said;

Mu "Bob Bynum Blua"

i1l surely mare me see red!

We would not complain but how can we erxplain
To the staff it will ever be belter?

Each morning's mail with all its iravail
Prings a bunch of Congressional letters -

e

A typical Monday iz surely not a TUN day,
Claimants come in by Lhe score;

The chief complairts - from sinners and saints -
Is: "My oheek sihould have been more,”

The Manager's hard pressed to be at his best;
His work consists in the majority

of making YY reports and studies of all sorts,
And each one, of course, has priority.

I'd be willing to wager that most of us major

in putting out the small bLrusi fire.

1f we want to manage, it will be to cur advantage
To find the exlingnisher before tiey make us retire!

W

know SSA is here to stay

111 of its programs and such;

ivie a brand cew deal, but some managers feel,
The cards Lave Leen shuffled too much,

What else can we do and still come through

As an expert on every claim?

It's a nevw wgy of 1iﬁe, and becmse of the strife
Specialization may be the navc of the ganme.
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We have to deal with issues so real,

Such as Trust Funds and quality of service;

W00 redeterminations with resulting frustrations-
No wonder employees are nervous-

The JOB is horrendous, but rewards are tremendous
We can use all the help, Frank, you will sen
Like Johnson City, the work we can do it, if we get around Fe=Ii,
nave uc berinning and no end.

Tl

But it seems

So what else can we say about 55A
And the problems we'r: facing today?
will we in the filed continue to yield

To the pressures Lhnt come »un wey?

o

So its vack over the river and lhrou
Woe go with lofty aing
To the Camberland Platean, wnere all systems are go,
But darn___ iock at oll these clainms!

the wocds
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It was over the river 4 ods
To Guntersville she went,
To take claims
From the well and the lame ___
That's how her i was spent.

Sjel e

She did her share of the work that was there,
And at times even more than her part.

She put folks at ease

With words that would please,

Like, "Well, bless your heart!"

She travelled around over all the town,
And made contacts by the score.

She knows all the people

And every church steeple o
From Gadsden to Baktimere. fi/ﬂjff’fo‘/lé;

Her FR work she'd never shirk,

And when it came to public relations--
She was ready to go

Through the rain and the snow,

To get to her contact stations.

Not given to braggin', in her little Volkswagen,
She was always keen to travel.

She went by the Book

In the claims that she took,

And she brought them back for the CR's to unravel.

But on this special day in our limited way,
We pay tribute to one so dear.

A member of the team,

She rates supreme,

And we'll miss her when she's not here.

A person who believed the blessings received,
Came down from God above,

She never has pouted,

Nor ever doubted.

Her faith, you see, is grounded in love.

So here's to Mns.—c-undy,l//ﬂ?/“""ﬂ
On this very special day.

The %é3§3§7new all have liftad,

And sunshine's come her way.

But when f’Lc QJ"“T’ Gans (({'rv—cg‘?‘
And skies no longer fair,

She won't have to worry 7/
'Cause she'll have Medicare.
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CHRISTMAS 1966 COOKEVILLE
Te o Corfertly STE/F
At Christmas Time we raise a toast
To those of you who mean the most

To all of us who work with you -
We thank you for the job you do.

8o hang around Santa while we give a salute
To all our employees with this little tribute:

Here's to Hazel and Florence, and Brenda too

With a special thanx for the:job they do

They receive the people who call each day

And do it in such a friendly way

Be they doctor, lawyer, merchant or plumber

They know all about 'em cause they've got their '"number"{

Our S Rs remain calm 'midst all the distraction
Working on 562s and pest~ad actions

They work pretty steady without interruption
Judy, you see, is concerned with production!
Gene Evelyn's our other SR, you remember

{She went on vacation way back in November!)

Our technicals are happy and their eyes are aglew
Their faces are as bright as new fallen snow,

Their dimples are merry and they laugh all the while.
Why shouldn't they, Santa? They get 6@ a milel

To Larry and Pam and Mildred tooj

To Earl and to Bill, it's a big job you do.
So huckle right down and Touch all the bases.
Believe me kids, you're going places!

Next comes the desk of the developing clerk.

0ld Santa, you can see they like their work.

When it comes to theéir job, none can do it better,
Whether developing a claim or writing a letter.
On Reba! and Lucy, on Wanda - don't dally,

We're counting on you to clear that tally!

Santa, you know I'1l tell you the truth
About 2ll our employees, even Doris and Ruth.
They pursue their work with lofty aims

And we depend on them to clear those claims.
They adjudicate with all their might

And in our hearts we know they're rishtl

Elizabeth too has met the par -

You know, Santa, she was once an S.R, -

Rut she made the change and did it right,

Said she'd rather switch than fight,

S0, Santa, be sure you don't slight her,
Leacve her anything but an electric typewriter!

Santa, its late, and I'm sure you must go

But just a good word about another you should know!
He's our immediate Supe, and a tough time we'd be hawin!
To find a replacement for Mr. Cavin! .

He makes himself heard, ‘and he knows how t# rate,
Around here, Santa, he "carries some weight!"

Thanx for coming Santa, but the time surely goes;
Say hello to our friends in all the D.O's.

You know a lot of people, and your friends are legion
Throughout SSA and the Atlanta Regionj

So tell all the folks that you know your score;
That Cookevﬂle;‘ the best in Region FOUR!
8y
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WEAVER & HERRIN
ATTORNEYS AT LAW
BIRMINGHAM, ALABAMA

JAMES H. WEAVER, JR. FRANK NELSON BUILDING
BLLIOTT C. HERRIN TELEPHONE 324-6541

January 4, 1967

Mr. Homer Bishop Holliman, Esquire
294 East Eighth Street
Cookville, Tennessee

Dear Mr. Holliman:
Re: The Great Society

Not being blessed with your peculiar talents and not
having been nurtured, fed and indoctrinated into all the
mysteries and benefits of the Great Society, I hope that
you will accept my humble offering of a poetic discourse
on the said Great Society in a spirit of humbleness and
thankfulness for being allowed to live in a country so
beneficial and magnanimous and that still allows one of the
outsiders to express his opinion without fear of physical
punishment or incarceration.

This little poem should supplant T'was the Night
Before Christmas and be reguired recitation to begin the
day's work in every government office, particularily Social
Security offices, with each employee standing at attention
and holding his hand over his heart in a spirit of adoration
and loyalty to the instigation of all these programs.

. We are all doing well. We regret that we were
unable to attend Glen and Lynn's wedding but am sure every-
thing went off well.  The picture Jerry sent us is very
pretty. She seems to be a real beauty. Please express to
her both of our love and welcome into the family.

You had better slow Jerry down or she will not be
able to get everything done she is attempting. Besides, if
you let your wife get too well educated she will not obey
you as she should.

Hope all of you had a Merry Christmas. If the
Great Society can spare you for a short time, try to come

see us.

Yours truly,

=
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T'was the night before the Great Society
and all thru the land

Not a creature was working
not turning a hand.

The forms were all filled out
with the greatest of care

In the expectation that Lyndon
soon would be there.

The bureaucrats were all snug
in their nests

That they had feathered with our tax money
from their toes to their vests.

While visions of greater power
passed thru their dreams
They knew that Lyndon would
back all of their schemes.

When all of a sudden the people
wanted to know

Where is the money coming from
to pay for this show.

The experiments with programs such
as Medicare

Had drained all their pocket books
until they were bare.

The program of care from the
cradle to the grave

Had made America the home of the
POOR and the brave.

The people awakening made
such a clatter

That L. B. J. asked, "what
is the matter?"

"Don't you know that you won't have to
work anymore

We will provide you with all you need
and much more."

"The Federal Government will pay you
if you get sick."
(Where to get the mohey,
that is the trick.)

"The best of care will be provided
for all

When the Great Society gets here
we'll all have a ball."

"We will provide a minimum wage to you even
if you won't work

If you don't believe me you
are a jerk."
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‘Down in Alabama where the Coosa River flows,
There's a young Field Rep that everyone knows.
The folks down there think she rates supreme
‘Cause she's a real leader on the Gadsden team!

Virginia, Virginia Cundy
A leader on the Gadsden team!

Her activity's been gainful and her services, too.
Her work's been steady and her colors True-Blue.
With this I know you will agree:

"She's participated materially."

Virginia, Virginia Cundy
Participated materially!

At this special time we give a salute

To Virginia Key with this tribute:

"You've been a hard worker--a real pace-setter,
Faithful and loyal, and a go-go-getter!"

Virginia, Virginia Cundy
You've been a real go-getter!

So let's drink a toast to one so fair;
We're sure gonna miss her when she's not there
To brighten our corner wherever we are.
We're gonna miss the 1ight from a shining star.

Virginia, Virginia Cundy
We're gonna miss a shining star!

-«Bishop Holliman
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TH oweH Secwl, S7P22

AT CHRISTMAS TIME WE GET IN TOUCH
WITH FOLKS LIKE YOU WHO MEAN SO MUCH

TQ ALL OF US THE WHOLE YEAR THROUGH, o
70 WISH YOU WELL >
AT THIS NOEL

AND THANK YOU FOR THE JOB YOU-DO.

AS THE OLD YEAR ENDS

AND THE NEW BEGINS

WE'RE MINDFUL OF THE PAST,

OF THE GOOD WE'VE SHARED
(BECAUSE YOU'VE CARED)

AND FRIENDSHIPS THAT WILL LAST.

WHILE SNOWFLAKES ARE FALLING

SLEIGH BELLS ARE CALLING

US BACK TO THE LONG AGO,

AS WE ESPOUSE AN OLD TRUTH

LEARNED EARLY IN YOUTH:

"rHE MEASURE OF LIFE IS IN THE FRIENDS THAT WE KNOW, "

S0 IT'S TIMES LIKE THESE

THAT BECOME MEMORIES

WE CHERISH AS THE YEARS FADE AWAY:
"MAY PEACE AND GOOD WILL

ABIDE WITH YOU STILL

ON THIS, ANOTHER CHRISTMAS DAY."





image33.jpeg
&

s c»f 2 ll. /%VL\ A 4¢¢~~4< %»—ﬁ
#\H«’ /M L e //.:L C.-» / ok -

(/e/’t{/( 46/‘-* v/f/’—*- 4[[17/ Y"/ f//é( Lopc /4/» <A /% s

oo il oo, iy T

V/Lﬁ ?{‘vc{é&k,,\

%’%aﬁﬁ?’“ e Mu% Weree o

ALK "t 4‘4‘4,1,4” S S &_.2,/4,‘\,4—{
= =

7 s 2 /)/Mgk
presl g okl s fhoy Seinsd)]





image34.jpeg
To L ok
Fueen DR hl
/7”71397 /L/ /7/ &
.é/ o 9 A///f/ oA ESSCR %’W
Z///« N 4 /pu/t// IV egher tWhos /X@ Lenl @ ﬁﬁ’@
)BO/’// n o desT ///r//r/t//n Mmoo A 5/5/'/777 Ao 9.4~
3/’( /”M L ﬂ/ V) Te#n.  Soon As  She u/o/ /wwa/ /HV‘/G/

L,'l/‘/:/t)

S/r /47/4/(/%0/ /7/@/»(/ / f/w( ﬁﬂﬂ'mw/// ﬁ“"/

S A
LU/ // el J(’C//(J/bo/ /r*m/)a/ S 2 // A LD N

(ﬁ’? A

/
/ :’jla/d /JK// //)r. o // 5‘X€ (th//c/ //7/6// /({Z‘fd(
Oo  Lhrme % cghr Shec! foTes Secrme 4 */J(f/c»{/ /U”mc/

50 /%P /v (}fi’ﬂ"’f (}('/w» ;:— (‘(ld/-{?é////‘(_‘ }7/!—’0) IM’/ 2

e

’/?/ﬂrm Py ’
/Mr/ /”// o <05 frere Fhad /7{7
7/7 g e & s e i S W Sewted
a//ll’/u 7/4!,/ ﬁddq/ /Zzb Ty a0 7/< /W("/%my// (/th{»(/

) -,
S IALE S /(/‘/r .

Se 27 71’3 gfa(’//’/ -7;"” e d/\bk 9 Sk ],

7o Elmme Fa Mt Ay A
. o) ¢ )
jL/m v / e 7 /7 Pl g/// ')ﬂjl - a /‘. F/y( //3L ¢ .S t"‘//-c’z

h?xﬂ?/% Vv Al - G o 9("/77*/\")/





image35.jpeg
(/a, ,Ofﬂ/fz% &2y (z/ﬂr/’ o(.AZ/ullj«m ey
/1 H Tred s /;// Lofe 2 SA.n Ly Sy‘;yﬁ
Se  Lek _/// O /7,473 v 9 /%z/%rz ét m«/,«

S /7‘,/’;'/?‘):“,\/71; L fr 7/ e // g7 /(?(—f erde IPDErELES
St C}/)m:;»'/ A2 7/Jt J Cr/2s /“/?</ Raimy;
7/”7/r’r"c’: zeorh wy Cpa Lover
AeTT NIw o g2 eiven — : '
7/4 ¢ Aowe, Zlpowe 7/(/47 BLwrd s A C/’/'/ ’





image36.jpeg
/./-4 L B&l/ /ME)Q,#
BO %é,::z ﬂz@i« ﬁ/{é g{/ru%( [t Q\é 7/
‘f/ @%Iw T e, Mﬂf{//fﬂ wew Y /aﬂ//w?




image1.jpeg
On Christmas Day with our reindeer and sleigh
1t fun to visit the bunch

And wish you good cheer in the coming year
And partake of your holiday punch

. it's bo, ho, ho, and away we go
With old Santa right by ou

With lots of toys for you girls and boys
To deliver this Christmastide.

Our very first stop on this lttle hop
1Is with Doris and al of her crow:

She sets the pace for this merry chase
With a cup of her homemade brew.

But it's time to go, ere it starts to snow
To visit Don and Sue and the boys:
(He gets the job done and still has fun
Without making a lot of noisel)

We're s00n on our was this merry day
To call upon Johnnie and Mable:

They're really frst class.this lad and his lass.
And they rate the “Cadillac” label!

After a litle chit chat about this and that
With Reba, we head way across town
For a brief hello with Randy and Jo

And then visit with Larry Brown.

But Santa can't tarry-even with Larry
There are so many miles to go

By the time we leave Bev-er-ly, it1l be almost rev-eille
And His Honor won't ike that, you know!

While we're out for a ride this Christmastide
Elayne is one we'll remember;

We'd sure hate to lose her (she's a heavy producer)
She's been gone since way back in November.

S0 its on through the woods with our load of goods
o stop off at Carolyn's hous

She knows how to die for old
And so, 1 guess, does her spouse

1

But on we must go with our mistletoe
To see Martha, and Florence, and Joan Rawley:
Along with Jeanne Hess, the're among the best
And we love them all, by golly

1¢s beginning to snow, and i's late, you know
And we really haven't gone far

got a Honda for P.S. and Wanda
And Judy gets a new antique car.

Then on down the road with our heavy load,
We simply can't spare a minute:
Here's a stocking for Earl if he just had a girl
Like you-know-who o put in it!

As sleighbells ring, all of us sing
About the joys of friendships we treasure;
There's Teresa Frey and Tommy Sleigh
Who help made this day a pleasure

‘This Christmas cheer for those we hold dear
Goes to Mildred and Linda MeNew;
‘These names we mention for they “draw” our attention
For the special things that they do.

The erack of the whip and a little sip
Sets our heads o recling and rocking,

s we visit with Gloria and sing the old story.
(Like Santa, she knows how o fill up a stocking!)

So it's over the river while our timbers shiver
To chat with Bernice and Dunnie this day:
They're good CRs who meet the pars

And we're giad they both came our way.

‘Then up and away on this holiday
We fly over hill and vale,

To stop off with Jacque-But then, by eracky
A note says she’s in Ft. Lauderdale!

We can afford to be choosey, so lets stop with Lucy,
I promise we won't talk shop.)

She's a real pace setter a go, g0 gotter

(Cream always comes to the top!)

w

e got a hunch now that all of the bunch now
ll be dressed in holiday apparel

With Gene Evelyn's spouse in front of her house.
While she sings her favorite “Carrel"!

That very cold breeze means we're about to freeze
And old Santa's beginning to tire:

So lets “Barge” right in to see Mike and Glenda
‘And warm ourselves by their fire!

Old Santa’s been good like we knew he would:
(Reindeer really do know how to fly)
brought us a raise and nine

lease, Santa, no more SSI!

is far spont and we're glad we went
To visit and chat a spell;

Good luck and good chee
And to all: A Happy Noel!

in the coming year





image37.jpeg
Here's to the folks in the Florence D.O.
A group I'll remember wherever I gol

A livelier bunch, you'll never find,
And I'm m#x sorry to leave them all behind.

They pursue their work wi th a lofty aim,
Paythg benefits on every claim!

Do they develop? O Boy and Howl!

Nobedy's claim would they disallow!
J

And with the claimantg\they resdly ratel
All because they commmunicatel

Even as I: go on my mery way,
Memories of Florence incline me to ssay.

Perhaps T'11 return at some future date,
After you've deleted section 24081}
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DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE
SOCIAL SECURITY ADMINISTRATION
412 EAST SPRING STREET
COOKEVILLE, TENNESSEE 38501

November 24, 1971

REFER TO:

"' TO: BILLIE LETSON

Way down in Georgia where the cotton grows
There's an ARR that everyone knows,

The folks all around think she rates supreme
'Cause she's a real leader on the SS Team:

Billie, Billie Letson
She's been a leader on the SS Team.:

Her activity's been gainful and her services too,
Her work's been steady and her colors true-Blue;
With this I know you will agree

"She's participated materially"!

Billie, Billie Letson
Participated materially.

At this special time we give a salute

to Billie Letson with this tribute:

She's been a hard worker - and a real pace-setter-
Faithful and loyal - and a go-go~getter:

Billie, Billie Letson
She's been a real-go-getter:

So let's drink a toast to one so fair:

"We're sure gonna miss her" when she's not there -
To brighten our corner wherever we are;

We're gonna miss the light from a‘shinyﬂstarl

Billie, Billie Letson
We're gonna miss a shining star

Bishop Holliman
District Manager
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Form 046-5002 CONFIDERTIAL

OFFICE:

REPORT OF CONTACT

(USE INK OR TYPEWRITER)

DATE:

W/E OR S/E PERSON AN

NAME AND ADDRESS OF PERSON(S) CONTACTED:

/757

CONTACT MADE: PLACE OF CONTACT:

i person | reLepnone [

TO THE FOLKS IN COLUMBIA --

I'm working hard, but what do I do

Except complete your request on the 5621

Florence is friendly and a nice little town,

But I've got to settle up (in Columbia) 'ere I settle down.

The CeS. and I make studies,and train

But up until now, we've made little gain.

The folks here are tops and rate supreme,

But they share that spot with the Columbia team.

Yes, 1t was a treat to work with folks so true,

And there'll always be a spot in my heart for youl

Yea, I pursue my work with aims so noble,

But I'1l be glad when I'm no longer mobile.

CONTACTMAGEBY ____ S B
(SIGNATURE) (TITLE)

(FOR CONTINUATION OF THIS REPORT, TURN PAGE. KEEP MARGINAL SPACE AT RIGHT FOR BINDING)

U. . GOVERNMENT PRINTING OFFICE : 1954—0-322013  16—5986-6
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classroom to a work situation is a new experi-
ence for most of the enrollees; however, they
have responded well.

The NYC not only arranges work and school-
ing for the enrollees but counsels with them in
such matters as grooming, personal hygiene,
nutrition, budget planning, first aid and safety.
Hopefully, these young people will progress to
the point where they can qualify for permanent
jobs. The payment center enjoys participating
in this project and the enrollees enthusiastically
proclaim that they like the payment center. Plans
are now underway for a similar program to in-
clude unemployed adults.

MANPOWER UTILIZATION METHODS
MUM

OR HOW TO INCREASE PRODUCTION RATE

--Bishop Holliman, Dist. Mgr., Cookeville, Tenn

Listen, my fellows, and I’ll tell you how

You can raise your WUPMY, and you can do it now!
You’ve got to hit the ball if you expect to score,
But you can be the highest in Region Four!

You need to work hard with all your might;
Clear those claims from morning til night.
Not just C1’s and C5’s - that won’t do -
You’ve got to clear those that are ‘‘age 72.”

When the young widow comes in - you ask her name -
Don’'t wait for an answer - just take the claim.

E /R contacts add to the score,

So do CDI’s - they count even more.

Score all you can through public relations.

In the DO city and at contact stations

Your activity must be gainful—your services, too.
Training is a must, but it’s all up to you!

So what is the secret of achieving success?
1’m not saying - you'll have to guess.
The answer is clear, or so I’ve heard.
I wish | could tell you, but MUM’s the word!

WOULD YOU BELIEVE . . .

During 1966 the Claims Inquiries Section, Birm-
ingham PC replied to 157,244 inquiries. Divide
this figure by the 20 to 22 clerks normally on
duty each day and you’ll see that each clerk does
quite a bit of corresponding during a yeat’s time.

Edna Boone,
Claims Inquiries Section
Birmingham PC

SSA REGIONAL NEWSLETTER

ADVANCED MANAGEMENT SEMINAR

Career Development, always an item of top
priority in the Atlanta Region, occupied the spot-
light in the Bureau of District Office Operations
during the week of May 22, as over 30 employees
attended a 5-day Advanced Management Seminar
in Atlanta.

Top-Seminar Partici-
pants. Right— Bob
Bynum, RAC, address -
es the group (seated I.
to r.) Lou Delucas,
ARR, and Whizzer
White, RR, BDOO.

Wardell “Whizzer"” White, RR, BDOO chose
as the theme for the seminar “There’s A Better
Way To Manage -- Let’s Find It!”” The agenda
was packed with imaginative and thought-stim-
ulating topics. Three highly regarded manage-
ment authorities from the academic area, Dr.
Golembiewski, University of Georgia, Dr. Svo-
janen,University of Miami, Coral Gables, and
Dr. Baily, The American University, in Washing-
ton, D. C.--together with members of the BDGO
staff provided leadership for the seminar.

“Whizzer” set the theme with his talk,
“Needed -- Wave Makers,’”” in which he chal-
lenged his managers to seek and use new ap-
proaches to management.

AWARDS

High Quality Increases
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7N\ INTO THE WOODS

Over the river and into the woods

To Baltimore I went.

To be an instructor, I told the conductor,

To McDonald’s school I was sent.

To be good instructors, so we were told
Required some orientation.

With considerable bearing, and lots of daring,
We made the preparation.

The trainees came from everywhere——
From New York and Kalamazoo,

To gain an education in computation
And insured status, too.

Disability and recomps raised problems galore,
And questions were hard to take.

But the popular by far - without any bar -
was: "What time is coffee break?"

Be that as it may, the trainees

On all subjects elucidated.

From wheat to timber (both cut in November),
They materially participated.

We told them all that we could tell

On claims from Ab to Zamuel,

"When you’re stuck with a case, don’t lose face;
Go look it up in the manual."

Classes were held by day and night.

And on certain issues the trainees hovered.
Along E. Baltimore, with its sinful lore,

They observed employment that wasn’t ’covered’.

To hear from the boys at the top

Is a rare and coveted treat.

From Christgau to Ball, we heard them all;
This made the school complete.

Yes. the trainees gained some sage advice
From the boys in the Division who Train.
But without a doubt, they’ll all sing out
That some questions we did not explain.

Back over the river and into the woods,
I came with lofty aims

To Carolina, where nothing is finer-
But - Look at all these claims!

Published in Oasis - March 1958

To: Jacqueline Hubbs on her retirement
September 24, 1983
(Composed while riding the train)

As I ride the rails
And blaze new trails,
And the train goes clickety-clacky,

1 pause to remember af/m fimt i shplcs

% tonight belongs to Jacque.

On this special occasion

It takes little persuasion

For me to thank you for the job you’ve
done,

You’ve been a real pace-setter

And a go-go getter

And that helped make Cookeville #1

You’kKe rated supreme

With the Cookeville team

(who are a right jolly bunch of folks)
we had lots of fun

And no harm was done

But now, who'll tell all those nice
clean jokes?

So on this special night

It’s my delight

To salute Jacque - a jewel and a pearl
Her "come-hither" look

Was all that it took

To subdue the claimants

(as well as EarlD

When one thinks of retirement
And a new environment

I recall a truth learned long ago
"The moments we treasure

That gave the most pleasure

were derived from the friends
that we know."

So as I ride the rails

1’11 spare the details

And enclose my love in this letter;
I wish you success

And much happiness

And add, "You’'re not getting older -
you’re getting better."
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A CHRISTMAS TOAST
To the Florence, S.C. DO
1960

At Christmas time we raise a toast,
To those of you who mean the most,

To all of us who work with you,
We thank you for the job you do!

Here’s to the girls who every day,
Refer the folks who come their way.

Be he doctor, lawyer, merchant, or plumber -
They know all about him, cause they’ve got his "number".

Our clericals, too, with all their might
Pound on machines from morn till night.

One question they ask, though no claims they take,
"What time do I go on my coffee break?"

Our claims Reps work hard and try to please,
On a recomputation or a big deep freeze.

They don’t pound machines with all their might,
But as girls go, we sure like their "type".

Our Field Reps go to the contact stations
To spread the word through public relations.

The difficult claims they take when they travel,
And bring them back for the CRs to unravel.

Through study and training, our claims Supervisor,
Diligently tries to make us all the wiser.

He works hard to meet those pars;
Studies referrals and 101 er-rors!

So our wishes go all decked with holly
With love and kisses - you’'re the best by golly!

To all of you and those you hold dear:
A very Merry Christmas and a Happy New Year!

Bishop Holliman, Assistant Manager
Florence, South Carolina
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CHRISTMAS GREETINGS FROM THE FOLKS IN GADSDEN, ALABAMA DO
1962

At Christmas time we raise a toast,
To all of you who mean the most.

To all of us who’ve worked with you
In BOASI in ’62.

Our wishes go - without rhyme or reason,

In holiday ribbons this Christmas season,
We've got a sleigh full of goodies for each DO
So jump on board and away we go!

The first stop in this little drama,

Is with those offices in Ala - bama

That spend their time on parallel duties.
(Some of our requests were really beauties!)

Montgomery, B’ham, Tusca and Mobile
We want you to know how grateful we feel!

Then on down to Florida where there is no snow,
There’s Lakeland, and Pensy and Orlando,

And all the others - our salute to you

For your quick response to each 562!

Then back to the mountains of Tennessee

"Hi Knoxville, Cookeville, and old J.C."

And Memphis and Nashville - our thanks to you,
For the good training job you do!

Then down on the coast where Gulfport is -

(Say, those kids are really a whiz!)

"Hello, Greenville and Jackson and Tupelo, too."
We send our best to each of you.

Now let’s cross the fields to Carolina -

There’s Colombia and Florence. No place is finer
than Charleston, Anderson and Greenwood, S.C.

Our best to you in ’63.

Back over the river we’re soon on our way
To stop at some places in good old GA.

A quick "howdy-do" to friends in Savannah,
In Athens and Gainsville - Even Atlanta!

Also Colombus, LaGrange and Rome, too
(Now we know Gadsden’s a good place to come home to.)

And so our wishes go all decked with holly

With love and kisses - you’re the best by golly!

To all of you and those you hold dear - A very merry Christmas
and a happy New Year!

PS-

Nor would we forget the Atlanta R.O.

During this season of mistlietoe.

We salute those folks and above the roar

Say again: "It’s great to work in Region IV!"
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TO THE GADSDEN STAFF CHRISTMAS 1963

Twas the week before Christmas

In the Gadsden D.O.

And we’d just finished hanging

All the Mistletoe.

The claims were piled high
On the desk called CUP,
While Sarah and Joan

Were living it UP!

The Claims Reps were busy,
Midst all the attractions
On - you guessed it -
Post-Ad Actions!

They kept at it steadily
And worked in a hustle;
ON MORGAN, AND WILSON
and LUCILE RUSSELL!

And up at the front

In all the clatter,

Sat Betty and Ed,

And, of course, Bob Latta.

The stenos were busy
With all their might,
Typing R C’s

From morning till night.

Anne, Alma, and Aileen
All busy with chores,

As Willie would say:

"When it RAINS, it pours."

Then all of a sudden

There arose a great clatter.

Mary Frances went running
To see what was the matter.

It was the teletype calling
Sure as fate,

Or was it just Nan

Coming in late?

Ere the noise had subsided
And we’d settled down,
In came the Field Reps
WITH A GREAT BIG BOUND!

They said not a word,
But went straight to work.

Then they looked at their supervisor

And said: "What a jerk."

While Jean kept records
And tried very hard

To get each to initial
His own time card.

Then out came Mr. Allen
And he let out a howl:
"YOU FOLKS ARE USING
TOO MANY TOWELS!"

In all this chatter

The assistant manager spoke not
word - but if he had,

This is what you’d have heard:

For the good job you’ve done
We’re grateful to you-

For the low error rate,

And the complete interview.

"Our activity’s been gainful
Our participation too.

Our service substantial,
Thanks to all of you."

And so-to all of you
And those you hold dear:
A VERY MERRY CHRISTMAS
AND A HAPPY NEW YEAR!
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CHRISTMAS 1965

Cookeville, Tennessee (DOM-1V)

'Twas the Day Before Christmas
In the Cookeville DO

And we’d finished hanging

all the mistletoe.

The claims were stacked high,
It’s sad to relate,

Awaiting someone

To adjudicate.

No, we were right up to snuff,
To tell you the truth.

(What would we do

without Doris and Ruth?)

Others, too,

played significant roles
e.g. Joan Morris

And Elizabeth Bowles.

They worked steadily
’Midst the distractions
On -- you guessed it ——
Post Ad actions.

The CR’s worked hard
And tried to please
On a recomp action
Or disability freeze.

Talking to folks

Was their claim to fame,
And to be more specific,
1’11 call them by name:

ON Brown, ON Wrenn -

To list a few!

ON Richardson, Lassiter,
And McNabb too!

And up front

In all the clatter
Sat Judy and Florence
Both given to chatter.

The steno’s were busy
With all their might

Typing "come-in’s
From morning till night.

Claims of all types -
Both dull and juicy -
Were developed thoroughly
By Reba and Lucy.

Gene Evelyn too,

Was busy with chores,
And SSA-18’s

Came in by the scores!

While Hazel kept records,
And tried very hard

To get each to initial
His own time card.

Then all of a sudden

There arose a great clatter,
And Wanda went running

To see what was the matter!!

It was the teletype calling -
It just had to be,

With another referral

From the blasted PC!

Ere the noise had subsided
And we’d settled down

In came Bill and John
With a great big BOUND!

They said not a word

But went straight to work —-
Then looked toward the back
And said, "What a jerk!"

In all the commotion

The bosses said not a word,
But if they had,

This is what you’d have heard:

"For the good job you’ve done
We’re grateful to you,
For the low error rate
And complete interview;

"Our activity’s been gainful
Our participation too;

Our service substantial
Thanks to all of you.

"Yes, our wishes go
All decked with holly.
The Cookeville Staff
Is the best, by golly!

"So to all of you

And those you hold dear:
A MERRY CHRISTMAS

and a HAPPY NEW YEAR!"
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CHRISTMAS 1966 COOKEVILLE D.O.

At Christmas Time we raise a toast
To those of you who mean the most
To all of us who work with you -
We thank you for the job you do.

So hang around, Santa, while we give a salute
To all our employees with this little tribute:

Here’s to Hazel and Florence, and Brenda too

With a special thanx for the job they do

They receive the people who call each day

And do it in such a friendly way

Be they doctor, lawyer, merchant plumber

They know all about ’em cause they’ve got their "number"!

Our SRs remain calm ’midst all the distraction
Working on 562s and post-ad actions

They work pretty steady without interruption
Judy, you see, is concerned with production!
Gene Evelyn’s our other SR, you remember -
(She went on vacation way back in November!)

Our technicals are happy and their eyes are aglow
Their faces are as bright as new fallen snow,

Their dimples are merry and they laugh all the while.
Why shouldn’t they, Santa? They get 6@ a mile!

To Larry and Pam and Mildred too;

To Earl and to Bill, it’s a big job you do.
So buckle right down and Touch all the bases.
Believe me kids, you’re going places!

Next comes the desk of the developing clerk.

0ld Santa, you can see they like their work.

When it comes to their job, none can do it better,
Whether developing a claim or writing a letter.
On Reba! and Lucy, on Wanda - don’t dally,

We’re counting on you to clear tally!

Santa, you know I’1l tell you the truth
About all our employees, even Doris and Ruth.
They pursue their work with lofty aims

And we depend on them to clear those claims.
They adjudicate with all their might

and in our hearts we know they’re right!

Elizabeth too has met the par -

You know, Santa, she was once an S.R. -

But she made the change and did it right,
Said she’d rather switch than fight.

So, Santa, be sure you don’t slight her,
Leave her anything but an electric typewriter!

Santa, it’s late, and I’m sure you must go
But just a good word about another you should know!
He’s our immediate Supe, and a tough time we’d be havin’
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To find a replacement for Mr. Cavin!
He makes himself heard, and he knows how to rate,
Around here, Santa, he "carries some weight"!

Thankx for coming, Santa, but the time surely goes;
Say hello to our friends in all the D.0’s.

You know alot of people, and your friends are legion
Throughout SSA and the Atlanta Region;

So tell all the folks that you know your score;
That Cookeville is the best in Region FOUR!

CHRISTMAS 1967
COOKEVILLE DO
(to the tune of Jingle Bells)

Down the road they go
On an interstate highway;
Through the rain and snow,
They do it every day.

To them it’s just a lark
From daylight until dark:
They do the job in every way,
Driving a car from GSA!

Oh, Mildred, Larry, Bob, Earl, and Pam,

Mar-ga-ret and Bill,

Oh what fun it is to ride over dale and hill!

Take that claim, make that speech, do the work
that’s dirty;

Just be sure you do it all, and get back by
four-thirty!

And back in the DO

The girls are hard at work;
They clear the claims, you know,
The work they never shirk.

Oh, Jingle bells, Jingle bells, jingle as

Their job is done supreme
And there is work a plenty;
Their allegiance to the team
Keeps us among the "twenty".

Oh, Brenda, Judy, Reba, Lucy, and Gene
Evelyn too,

Wanda, Doris, Florence and Liz,
thanks for all you do;

Pound machines, mark the cards, work
with all your might,

This is just our way to say: "We really
like your type"!

our

The bosses wish you well,
And hope that you’ve had fun;
You really have been swell
And got the job all done!

And now our
To you, all
You are the
And we love

wishes go

decked with holly;
best team that we know
you all, by golly!

you go

Oh what fun it is to work in the Cook-e-ville DO!
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To John & Ann Hendrix
On their 50th Wedding Anniversary
March 4, 1990

We tip our hats on this special day
To Ann & John who’ve come our way.
We’re thankful for folks like you
Loyal, steadfast, tried and true!

We count our blessings one by one
And see in you what God has done.
You have made a joyful sound,

And led us all to higher ground.

In the struggle and the strife

In darkest moments of your life-
You have been a shining star
Brightening the corner where we are.

The pleasant memories that last and last
Of golden moments from your past

Are a prelude to yet a happier day
That’s destined sure to come your way.

So on this special day-

in our special way

We pray to God above you
"That Peace and Goodwill
will abide with you still"
Because all of us love you!

COMPOSED IN APRIL 1965

THE GREAT SOCIETY

Listen and 1’11 tell you how it’s gonna be
In that Great Society

Where mankind is truly free

In that Great Society

Come & go with me into that Great Society
There will be no poverty,

No disease or illiteracy

Only Social Security

In that Great Society

Come & go with me into that Great Society

These names will live in history
LBJ and Humphrey

Bobby, Ted, and JFK

Know what’s best for the USA

Come & go with me into that Great Society
So my friends you will agree

We’re on the road to victory

Where mankind is truly free

In that Great Society

Come & go with me into that Great Society

An 0ld Refrain

Some thoughts that come when work is slow
And all is quiet in the D.O.,
Methinks I’ve heard this song before:

"A friend told me I oughta be getting more."

Another gem in my collection

I pass on for your inspection -

The claimant says without a frown:

"But the courthouse there burned downt!"

Is there a claims rep with soul so dead
To whom it has not yet been said:

(Hold your tongue - it’s to your credit!)
"Well, I paid it in and I aim to get it."

The saddest word of tongue or pen

Is not always what might have been;

This one really stirs my ire

"1 lost my Bible when the house caught fire."

"Hope springs eternal," the poet said,
And so says the claimant - alive or dead
He speaks with an accent clear these days:
"1 hear we’re gonna get a raise.”

But words that make it all worthwhile

That give us hope and make us smile,

Are such as these - and who can doubt it:

"I don’t know how we’d live without it!"
Regional Newsletter Oct. - Nov. 1967
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To: Dwight Dugger & Lucille Dardner Johnson City, TN

Your expression of interest in my concern,
Is more than I deserve or can ever earn.

My thanks go to you direct from the heart,
Knowing Johnson City played a big part,

In getting me started in my career
That’s led from there all the way to here.

As good things happen, we’re made aware,
Of the interest of others and how they care.

And lest we forget, as years come and go,
The measure of life is the friends that we know.

So I extend to you my thanks and goodwill

For your friendship and interest, Dwight and Lucille!

Hear the strange tale
that Horatious McQuire
told us when he came
in to retire:

"Our house it burned
down, When the folks
were in town,

But the Bible got
saved from the fire!"

Here’s the story of
tennis player Moss,
Who made his living on
a pitch and a toss.

In a racket was he,
But no success could
he be,

For the last year, he
had a "net" loss.

Into the office came
Lover McGee

"I've taken a wife,"”
he said joyfully.
"She’s big and she’s
fat, But I don't mind
that, "Cause she gets
social security!"

An honest man was
Horace Newmee. 1’11
have to confess-he

11-09-71

Bishop Holliman

FROM BAD TO VERSE

seemed truthful to me.
When he came to the
D.0. He just wanted to
know: "I only want
what is due me."

Here’s the story of
Stripteaser McDuvard,
Around whose work the
public all hovered.
She performed her job
well--Even
nontechnicals could
tell, her employment
definitely was not
"covered"!

There once was a man
named Clime,

Who had only one thin
dime.

He filed his claim
early, As did his wife
Pearly, And they got
their first check on
time!

"When do we look under
the bed?"

The CR to the CS said.
"When returns are late
filing," The Ccs

replied, smiling, "And
be sure the CM you
have read."

There once was a
farmer named Mead, Who
seemed to be in
considerable need--We
tried every endeavor,
But thought he would
never, clear the claim
before it went to
seed!

There once was a girl
named Sue

Who always knew just
what to do. When she
got married and went
away . She filed a
7003 the very same
day!

Published in Oasis 1963
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Manpower Utilization Methods (MUM)
December 1966

Listen my fellows, and 1’11 tell you how

You can raise your WUPMY and you can do it now!
You’ve got to hit the ball if you expect to score.
But you can be the highest in Region Four!

You need to work hard with all your might:
Clear those claims from morning till night.

Not just Cl1’s and C5’s - that won’t do-
You’ve got to clear those that are "age 72".

When the young widow comes in - you ask her name -
Don’t wait for an answer - just take her claim!
Give her the benefit of every doubt

And your production will rise when she walks out!

Count all your inquiries. Sure it’s work.
(Don’t use a knife - tally with a fork).
E/R contacts add to the score,

So do CDI’s - they count even more.

Score all you can through Public Relations

In the D O city and at contact stations.

Your activity can be gainful - your services too.
Training is a must, but it’s all up to you!

Our goal, you see, is to reach the top,

But to do it, you must work with what you’ve got.
One method, of course, is to take an application;
Another is personnel utilization.

So what is the secret of achieving success?
I’m not saying - I’ll let you guess.

The answer is clear, or so I’'ve heard,

I wish I could tell you, but MUM’s the word!!

(Published in Regional Newsletter June 1967 -
Read at Network Conference in Nashville December 1966)

"Those 40-D Blues”
(To the Tune of "Man on the Flying Trapeze")

We once made P/C’s with the greatest of ease, To the man and his wife,

But that was a long time ago; "Not sick a day in their life,"

Now the message we bring to each person this spring As they join in the chorus and sing:
Is met with a Resounding NO!

"No, No, a thousand times No! "No. No, ten times we’ve said NO!
Right here and now 1’11 confess; We do not want to enroll

No, No, a thousand times No, In your Medicare, though the premium
I’d rather be sick than mark "Yes". is fair

If we’re wrong, God help our poor soul!
Now it’s go back again
Through the snow and the rain,
But think of the pleasures we bring
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Georgie & Curtis 1968

Georgie and Curtis were candidates,

oh Lordy, how they wanted to rule!

They swore to support the Constitution

And let the states run the school,

They were our man, but how they'd
have done us wrong!

Georgie said: "There’s not a dime’s
worth of difference

Between a Repub and a Democrat"

And all over the country he shouted!

"We’re sick and tired of all that"

Well, maybe he was, but he was all wrong!

(To the tune of Frankie and Johnny)

Now Curtis said he could end all the fighting

"Just drop a nuclear bomb," he said.

"Soon it will all be over

and everyone there will be dead!"

That’s what he said, but he could have been
wrong!

Georgie and Curtis tried to get elected

"Just vote for us, and you'll get ahead!”

Bang, Bang, bang, we voted,

And George and the General were dead -

We got our man, cause they’d have done us
wrong,

So ends this saga of the "Bombsey Twins"
I’ve told it spright for a,

Next time it will be Teddy

And that will be 1972

And it won’t be wrong, it won't be wrong -

~

At Christmas time we get in touch
With all the folks who meant so much
To all of us in ’68

The Cookeville staff is really great!

So stand by folks while we give a salute
To all of you with this tribute:

To the girls at the front
with their charming smile,

Who welcome the folks when they come to file,
Lucy, Gene Evelyn, Brenda, and Bever-ly:
You’ve made Cookeville the best place to be.

ck,

To Mildred and Neal, and Earl and Larry Brown,And who can best that?
Thanks for the good work you do in every town;

CHRISTMAS 1968 — To the Cookeville Staff

Next come the girls in the clerical pool;

They’re calm and collected and they keep their
cool.

If you want to see work that comes in torrents,

Stop by the desks of Wanda and Florence!

Doris and Reba study and review data;

The post and adjudicate, especially the latter.
A salute to them for the fine job they do,

For the initial development and thorough review

Our thanks to Elizabeth for making reports,
For ordering forms and supplies of all sorts.
She sends in our time cards that brings us a che

Well, no one by heck!

And for your special work in public relations Next come the stockings of our supervisors.

At each one of our contact stations.

And, too, Santa, if we had our "druthers"
We'd ask for more trainees like Gore
A and Caruthers!

They work real hard to make us wiser.
We tip our hats to Wayne and Don
For keeping Cookeville number ONE!

And so, to all of you and those you hold dear:
A very Merry Christmas and a Happy New Year!





image55.jpeg
To the Friendship Class - Dec. 1967

Twas the week before Christmas

And all over the town,

Some Friendship members were living it up
While others were living

The city was very crowded

with folks everywhere

And the lights were real pretty
That hung on the Square.

All the merchants were happy
And laughing and gay;

Cause the Friendship party
Was being held that day!

"Bring a gift" Pana told us,
"For a girl or a boy;
Anything will do

Just so it’s a toy."

I shopped first on the Westside
At the stores over there;
Then back to the Eastside;
And at Poteet’s Hardware.

I considered Deloziers Princess Palace
But obtained no results,

Everything I saw there

was marked for "ADULTS".

I tried McMurrys and Robersons,
And Ensores for sure

As well as Chuck Erhard

And his furniture.

So to all of you

1’d about given up
And then Bi-Gosh,
I met Bruce Plummer and Major Tosh.

1 thought they would help me
1f anyone could;

If not them, then,

Surely Col. Norwood!

While out running around
On this little caper,
Who else should I meet
But Hendrix and Raper?

"The gift that you give,"

John said with a flair

"Should be something practical,
Like Medicare."

But time was running out,
And too long I had played;
I had to get to the party -
The one "Taylor-Made".

I could not get a gift,

So this wish I have borrowed
From my neighbor and friend,
Dr. Robert Norred:

"Our wishes go

All decked with holly

To the Friendship Class:
You’re the best, by Golly!

And those you hold dear:
A very Merry Christmas

And a happy New Year!

To Virginia Gundy on her retirement
Gadsden, AL October 1972

It was over the river and without a quiver
To Guntersville she went,

To take the claim

From the well and the lame—-

That’s how her days were spent.

She did her share of the work that was there,

And at times even more than her part.
She put folks at ease

With words that would please,

Like, "Well, bless your heart!"

Not given to braggin in her little Volkswagen
She was always keen to travel

She went by the Book

In the claims that she took,

And brought them back for the CR’s to unravel

But on this special day, in our limited way
We pay tribute to one so dear.

A member of the team,

She rates supreme,

And we’1]l miss her when she’s not here.
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She travelled around all over the town,
And made contacts by the score.

she knows all the people

And every church steeple

From Gadsden to Singapore.

Her FR work she’d never shirk,

And when it came to public relations--
She was ready to go

Through the rain and the snow,

To get to her contact stations.

Vacation

In Gatlinburg, the mountains
almost touch the sky;

And prices in the stores there,
Are just about as high.

Tourists like to stop and shop
In stores so spic and span;
They buy the trinkets labelled:
"Made in Japan"

A person who believed the blessings received,
Came down from above,

She never has pouted,

Nor ever has doubted,

Her faith, you see, is grounded in love.

So here’s to Virginia

On this very special day,
The clouds have all lifted,
And sunshine’s come her way.

But when the days grow cloudy,
And skies no longer fair,

She won’t have to worry
"Cause she’s got Medicare!

1974

The artist on the sidewalk
with talent is endowed;

He paints a miniature portrait
But "draws" a bigger crowd.

The mountains up in Gatlinburg
Bespeak the strength of God;
They tell of strife and struggle
Where pioneer feet have trod.

So into those hills we went
And spent two days last summer -
A pleasant chapter in our memory book -
with Bruce and Virginia Plummer!

To Phylis and Clayton
their wedding celebration
8-23-75

On this special night, it’s my delight
To welcome all of you here.
Especially Phylis & Clayton

Whose love we’re celebratin’ -

And all the friends they hold dear.

It’s moments like these that become memories
We cherish as the years fade away;

Nothing can sever -

Not now - or ever -

The love that binds them this day.

I know all of you enjoyed this meal;

It’s cost E.C. plenty of cash.

But he keeps his cool

As he enjoys his pool-

Even there he likes to make a big splash!

So let’s drink a toast to Phylis & Clayton
Whose wedding tomorrow we’re all celebratin’;
The time has been long,

Up to now t’would have been wrong,

But after tonite there’1l be no more waitin’!

Phylis & Clayton’s Rehearsal Dinner August 23, 1975
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It's over the River and through the woods
To Gatlinburg we go;
Where we sadly relate the affairs of state
In the Cookeville IO,

At this time of the year, things aren't very clear-
We're experiencing our seasonal load;

But come January '76, we'll be in a fix,

For that'® when the rubber meets the road.

But here's how we stand with work now on hand,

As we move on into the fallj

No matter how hard we try - it's that blasted SSI
That's driving us all up the walll

Claims under Title 11 are relatively few
And pose no problem - that's a fact -

While claims decrease, there's no surcease -
Now we have to deal with the Privacy Act.

There's not much use in heaving abuse
On sources where all problems lie;

But our salvation has been the formation
of a special team in SSI.

Our staff's a mixed breed but all the same creed
of dedicated and loyal pace-setters;

Their work usually is current inspite of deterents-
They're really go-go getters!

I'm glad to confess we've been real blessed
with a first class management team; »
Our area Director is truly our F/?d‘/ECﬂ =
Coon, Cavin and Parris rate supreme!

Personnel wise, we have one surprise:

An Operation Analy#¥c been added-

Two CRTs are off training and those remaining
attest that our staff is still well padded!

Our training's been good like we knew it would,
But there's so much we have to do;

We train CDCs and DRTs.

And everyone else on the complete interview.

NVE T, TS
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To the Friendship Class - 1968
CHRISTMAS GREETINGS

At Christmas time we get in touch

with all the folks who’ve meant so much
To all of us throughout the year.

These are the folks that we hold dear.
So stand by while we give a salute

To all of you with this tribute:

To the Bakers, the Millers, the Taylors., the Plummers,
And all the little boy drummers

Our wishes go at this happy Yule;

And to the Allens and Smiths for their work in school.

At Christmas time we can’t forget

The good job done by Bill Arnett,

Nor the savoir-faire of Edell Hearn.
Their service make the yule logs burn

With brighter sparks and deeper glow

For all the folks that you all know:

Like the Tollesons, the Lockwoods, and Chuck and Virginia.
The job they do is the kind that will win ya’.

To the Harpers, the Inmans, and Betty Moore
Goes the old, old story that we’ve sung before,
Of peace and goodwill on earth to men,

So, all join in and sing it again.

To the Darwins, the Tuckers, and Horace and Betty,
And the Robbinses and Longs, and Wiley and Jettie;
Though the words are simple and not very fancy,
They’re sung from the heart to Ken and Nancy;

And to the Hendrixes, the Joneses, and Bill and Lorelle;
To Sylvia and Bob and Bill Cantrell;

And to Bob and Anne go our special thanks,

as well as the Mandrells and Amy Eubanks.

We deck the halls with boughs of holly

For Gene and Dot for their tra-la-la-ly;

For the Subletts, the Dowells, and Willie and Dee.
And for the Harold Funks’ frivolity.

All this night our heart rejoices

For folks like these and we lift our voices

For the Norwoods, the Kunzes, the Bullocks and Jim Ross,
The Nicholses, the Williamses--And what a loss

There would be if there were no praise to sing
For the Toshes, the Patterons, and Virginia King;
For the Jenkinses, the McKays--and all the clan—-—
Even Raymond Rodgers, the Carpet Man!

And friends, just to tell you the truth

What would we do without Max and Ruth?

And Helen Hoskins--we’d sure hate to lose her,
As well as the Deloziers--the Movie Producer.





image58.jpeg
In expressing our thanks, too long have we tarried,
For friends like Mary Virginia and Jared.

For the Adkinses, the Palks, and Eva Booher,
Without them, we would all be poorer.

For Barbara and Chuck, and Jim and Hallie,
And a host of others we can’t even tally,
And the Dunns, the Estses, and Mildred Love,
May the light still shine down from above

on you and the Eichs at this special time,

And the Stevensons and Edwards (and 1’'ve run out of rhyme).
Boy, the last one is easy--the Dick Rundells

To all of you: Many Happy Noels!

Bishop and Gerry Holliman

To the Cookeville Staff - 1969

Our wishes go, without rhyme or reason

In holiday ribbons this Christmas season.

We've got a sleigh full of goodies with the mistletoe
So get aboard, Santa - away we go!

our first stop as this drama unfolds

Is in Algood with the Hawkins and Bowles;

Just a short time is all we can stay-

There’re so many to wish "A Merry Christmas Day".

So, abandoning our sleigh, we jump on our Honda
And we’re off to visit with Jimmy and Wanda.
Then it’s on down the road, just out of town
For a brief Howdy-Do with the Larry Brown (s).

Next, a short visit with the Pauls - Pam and Charlie
With some Ho-Ho-Ho’s from the Man that’s jolly.

A brief stop here - a brief stop there,

And we’re back where we started - Right on the Square.

The streets are now covered with new fallen snow

But there are others to see, and so we must go

To visit Mildred, Florence, and Lucy - the whole bunch,
And a stop with Bob and Earl for Christmas Punch!

It’s an old fashioned wish that we send to you:

The Robersons, the Staurts, and Beverly, too.

To the Caruthers and the Cavins (He’s still in Atlanta)
Goes a special greeting from me and Old Santa!

But just one more stop in our Santa apparel:

It’s with Gene Evelyn and her Christmas "Carrel”
But the time soon passes, and the day is far spent;
The visits are over, and we’re glad we went.

So our wishes go this holiday season

In words and rhyme, and you know the reason:

You can hear us exclaim as we drive out of sight:
"Merry Christmas to all on this holy night!"
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THE BALLAD OF LURLEEN WALLACE (To the tune of Davy Crockett)

Down in Alabama where the cotton grows,
There’s new kind of governor that everyone knows;
The folks down there think she’s mighty great;
Well, they can keep her in that cotton-pickin state!
Lureen, Lureen Wallace,
Queen of that wild frontier!

All she could promise was "four years more

of the same kind of government you had before."

Above the crowd you could hear her roar:

"I got my experience in a ten-cent store."
Lureen, Lureen Wallace,
Fugitive from the five and ten!

"Stand up for Alabama" was what she said,
"Before we join the union, 1’d rather be dead."
Everywhere you went you could hear her shout:
"I’m gonna keep all the Federals out!"
Lureen, Lureen Wallace,
She’ll keep all the Federals out
(But not their money)

The folks down there will be none the wiser,
Cause she’s asked George to be her adviser.
How you keep’em out? - Who’ll see to it?
All she could say is: "I'll let George do it!"
Lureen, Lureen Wallace
She said she’d let George do it!

Now there’s George, an ambitious gent-
He’s got his mind on being President.
He thinks he’ll get it-come what may-
He won’t stand a chance against LBJ
Georgie, Georgie Wallace,
Who stood in the schoolhouse door!
(He got an education too)

So ends my song on this somber note:
The folks in Alabama ought know how to vote,
(With that idea I’'m sure you’ll agree)
Just like they do up in Tennessee!
’Bama, Alabama,
They’re gonna get four years more!
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Somewhere in this favored land, the stars are shining bright,
Somewhere hearts are happy on this crispy autumn night.
But there is no joy at Bama, where they strive for gridiron fame,
For the first place position has
been
filled
by
Notre Dame!
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SUANNEE D (DUSENBURY)
(To the tune of Davy Crockett)

Down in Carolina where the cotton grows

There’s a lady manager that everyone Knows;

The folks down there think she’s mighty great,
’Cause she’s a real leader in the Palmetto State!

SUANNEE, SUANNEE D
A leader in the Palmetto State.

She’s made a name for her family
Serving all the folks on the Great Pee Dee;
With this I know you will agree:
"She’s participated materially!"

SUANNEE, SUANNEE D
She’s participated materially.

Her activity’s been gainful and her services too.
She saw her job and she knew just what to do:
She raised her sons and she’s justly proud,

For each one stands above the crowd!

SUANNEE, SUANNEE D
They all stand above the crowd.

At this special time we give salute

To Suannee D with this tribute:

We send our best down to Carolina

To a special lady, cause no one is finer

Than SUANNEE, SUANNEE D
No one is finer than she.

Presented at her retirement 1970

Gov. George Wallace

Hickory, Dickory Dock, He shouts, and raves, and has made
George Wallace is winding back the clock. a big fuss,

He made his stand in the schoolhouse door, About who will ride where on the
But to no avail-just like before! yellow school bus.

His mind is set on the great white house, Yes, George is sharp and he’s

And he plays his game of cat and mouse! nobody’s fool

He dangles the bait-the little stinker, But sometimes I wonder,

And the voters swallow- Hook, line and sinker! 1f HE ever went to school!

B.H. 9-12-71
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A BLACK LUNG SAGA - 1972

You file your claim and what do you get-—-

Just another day older and deeper in debt.

The girl told me 1'd hear pretty soon,

But that was back about the first of June.

I got all my records and I took them down there

To the social security office just off the Square.
They asked how long I’d worked in the mine:

I told them I started in the year '29.

"What proof did I have?" they wanted to know.
"Why, the dust on my hands," 1 was proud to show.
But they wouldn’t believe me or take my word,

So 1 got up and left and that’s the last I heard
Until one of their doctors, who they claim was the best
X-rayed my lungs and examined my chest.

He probed and he tapped, and [ wheezed and sneezed
So long that 1 finally got weak in the knees.
After a while I asked what had he found:

He said: "I’l1 ask the questions--just sit down."
When it was all over I said to his clerk:

"Just give the bill, I’m going back to work."

So I’m back at the mines where 1 ought not to be
Trying to make a living for my family.

My lungs have give out and I’m about gone,

It’s my wife and kids that carry me on.

Maybe I could draw if there was someone who knew me,
But I’m an honest man and only want what’s due me.
Though I can’t understand, and I guess I won’t

Why some get paid and others don’t!

But today word came in a brown envelope

That renews my faith and gives me hope.

My claim was approved, it said in the letter

So I don’t have to tell you that I feel much better.
I may grow older and deeper in debt

But a black lung check is what I'm gonna get!

TO THE FRIENDSHIP CLASS — Christmas 1972

Our wishes go without rhyme or reason

In holiday ribbons this Christmas season.

We’ve got a sleigh full of goodies with the mistletoe,
So jump on board and away we go!

our first stop in this happy song

Is with our Prez, Jim and Betty Long;

Then a short visit with Ken and Nancy.

Our words are simple not very fancy,

But they come from the heart for seeing us through,
And for all their good works in ’72.

Our song has a message, so let us all sing

To the Smiths, the Tollesons, and Virginia King;
To the Millers, Deloziers, Rundells, and Tosh-
You all rate supreme and we love you, by-gosh!

All this night our heart rejoices
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For folks like these, and we life our voices
For the Deimers and Dowells, Edith and Wayne;
For turnip-headed Harold and his wife Elaine.

For Bob and Ann and Jim and Hallie

(There are so many names that we must tally.)

Such as the Sublettes, the Jones, and Horace and Betty
And Janie, Rebecca, and Wanda, and Jettie;

And all of us know there would be such a loss

If there were no Sara Hudson or Eleanor Ross.

For the Harpers and Mandrells and the Larry Clicks
We’ve alerted Rudolph, and Old St. Nick's

Coming to see you, with our official thanks

For Mary Virginia Maddux and Amy Eubanks.

And for Ethel and Reba and Helen and Sandy

For Junella Leonard - they’re all just dandy;
And for the Fosters, and the Rev. and Mrs. Poole
And for Willie Rush who is a Jewell.

We deck the halls with boughs of holly

For Emogne Bullock and her husband "Cholly".
For Sylvia McCann whose woes we share-
(Tomorrow, Bob’s old enough for Medicare!)

To the Eppersons, the Livesays, and the Rodgers we promise
A Christmas that’s merry, and to Carolyn and John Thomas
We sing the song we’ve sung before,

So all join in and sing it once more

About a star that shone one holy night.

How about it, Ruth and Max, and Richard Wright,
And Darwins and Tuckers, and Mary and Jim,

And Jeanne Cody and Jack and Ann Brimm?

At Christmas time we can’t forget
Edell Hearn and his wife Jeanette;
Nor the poetry he likes to quote
Some of which he admits he wrote!

And as we gaily decorate the tree

We leave a gift for Kay and Dee:

And for John and Ann and the Bill Arnetts

And Chuck and Virginia who send their regrets.

There’s a special warmth in our hearts this season
For those we love, and here’s the reason:

The Plummers, the Bakers, and Don and Terry

Are folks who know how to make Christmas merry!

An as the logs burn low and coals glow red,
We remember the Neufeldts, whose God is not dead;
And Connie and Norma whose morality’s fine,
You see, Norma knows where to draw the line.

And so, at Christmas time amid all the clatter
And little bits of pitter-patter
About things that really never matter,
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CHRISTMAS GREETINGS 1976
(to the Cookeville staff)

At Christmas time we get in touch While snowflakes are falling,
with folks like you who mean so much Sleigh bells are calling,

to all of us the whole year through, Us back to the long ago,

To wish you well at this Noel As we espouse the old truth
And thank you for the job you do. Learned early in youth:

As the old year ends
and the new begins

"The measure of life is in the friends
that we know."

we’re mindful of the past, So it’s times like these
of the good we’ve shared That become memories

(Because you cared)

We cherish as the years fade away:

And friendships that will last. "May Peace and Goodwill abide with you

still on this, another Christmas Day."

To Charles Ferrell on his retirement 5/10/74

Down in Ala where the cotton grows,

There’s a Methodist preacher that everyone knows,

The folks down there think he’s mighty great,

Cause he’s one of the best in that cotton-pickin’ state
Charles, Charlie Ferrell, one of the best in the state.

Ya’ll have to admit he’s done right well,

He’s had alot of help from his wife, Loudelle;

They’ve raised three children and their justly proud,
Cause each one stands above the crowd,

Carolyn, John, and Hal - They all stand above the crowd.

They’ve made a real contribution, I know you’ll agree,

Preachin’ about the Man from Galilee.

They lost their lives in a worthy search,

And they found their kingdom in a Methodist church.

Charles and Loodie Ferrell, they belong to the Methodist church.

At this special time we give a salute

to Loudelle and Charles with this tribute:

"We think you’re the best to be found anywhere and
we hate to give you over to Medicare!

To all the family inviting them to Cookeville for Thanksgiving Nov. 22, 1973

over the river and through the woods It’s going to be fun to have everyone
To our house, you’'re all invited, at our house; How long has it been?
To spend Thanksgiving Day So come one and all

In the old fashioned way, To this harvest ball,

And that’s why we’re so excited - We’ll eat at the Holiday Inn.

The 22nd of Nov. is the date to remember So make your reservation without and
we hope you’ll all be on hand hesitation,

When we sit down for dinners all the Ferrells, Hollimans, and Phil
With the saints and the sinners Though my cup runneth over,

at this gathering of the clan. I’m not really in clover,

But I am paying all of the bill!
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TO ELAINE FUNK - QUEEN MOTHER - MAY 10, 1976

Up on a hilltop in Tennessee

Lives a queen mother who’s the real
queen bee;

Born in West Virginia on a stormy night

She moved to Tennessee soon as she could
read and write!

She married Harold Funk, a promising
young man
Who promised and promised as much as
a man can;
Her daddy thought she could hardly do worse
So Elaine thought she’d better become a
medical nurse!

So they came down to Cookeville and
joined our team,
And all of us here think they rate supreme.

They hunted all around, but ended their search

When they found their home in the Methodist
Church.

So at this special time we give a salute
To Elaine Funk with this tribute:

You’ve been a hardworker--a real pacesetter
Faithful and loyal and a go-go getter!

You brighten our corner wherever you are
With radiant light like a shining star

So let's tip our hats to a mother so fair
Even if she’s not old enough for Medicare!

It’s moments like these that become memories
We cherish as the years fade away:

There’s nothing can sever

Not now-or ever--

The love., Elaine, that binds us this day!

THE COOKEVILLE SAGA
Gatlinburg, TN Nov 6-7, 1975

It’s over the river and through the woods

To Gatlinburg we go;

Where we sadly relate the affairs of state

In the Cookeville DO.

At this time of year, things aren’t very clear-
We’re experiencing our seasonal load;

But come January ’76, we’ll be in a fix,

For that’s when the rubber meets the road.

But here’s how we stand with the work now on hand,
As we move on into the fall;

No matter how hard we try - it’s that blasted SSI
That’s driving us all up the wall!

Claims under Title II are relatively few
And pose no problems - that’s a fact -
While claims decrease, there’s no surcease -
Now we have to deal with the Privacy Act.

There’s not much use in heaving abuse
On sources where all problems lie;
But our salvation has been the formation

of a special team in SSI.

Our staff’s a mixed breed but all the same creed

of dedicated and loyal pace-setters:

Their work usually is current in spite of deterrents-
They’re really go-go getters!
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I’m glad to confess we’ve been real blessed
with a first class management team:

Our area Director is truly our Protector
Coon, Cavin, and Parris rate supreme!

Personnel wise, we have one surprise:

An Operation Analyst’s been added-

Two CRTs are off training and those remaining
attest that our staff is still well padded!

Our training’s been good like we knew it would.
But there’s so much we have to do;

We train CDCs and DRTs.

Any everyone else on the complete interview.

Though we used to be First, now we’'re almost the worst.

But it’s not because we don’t try;

On the performance index, Knoxville's breathing right down
on our necks:

We just can’t get our WUPMY up high.

Though we’ve progressed along with the rest,
We’'ve really tried every trick:

If our WUPMY doesn’t Rise - almost to the skies-
Don Cavin’s gonna flick his BIC!

In spite of our charm, we’'re doing ourselves harm
In matters of public information;

Our FR works OTPs with the greatest of ease,

So our PI has suffered deterioration.

But a recent ROM from one Carl Dahm
Caused our hearts to skip and flutter,
He made it clear: "Now See Here",

"PI is your Bread and Butter!"

But as pressures mount up, just take time to count up
the things now requiring attention;

T-30 cases and Redeterminations in far off places

Are just a couple to mention.

Lest you folks think, it won’t drive you to drink
Here are some things for which you must account:
Irate claimants dressed in all kinds of raiments
And SSI checks never in the same amount.

Yes. it’s a sad state of affairs, to believe no one cares
That SSA is not up to it’s PRIME;

The CO-Blunders - it thinks we can work wonders

With just temporaries and overtime!

But there’s always the new that we all have to do.

The changes never do stop;

We must take off the wraps of a new system called CAPS
It’s related to DOFA and DOTOP-

There’s much to be said if you do stay ahead:
It’s a matter of deep perception:

If you want the credits, just don’t get any edits
To that, there are no exceptions!
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So its back over the river and through the woods

We go with lofty aims

To the Cumberland Plateau, where all systems are go.
But damn___ look at all these claims!

(Presented at Network Conference, Gatlinburg, Nov. 1975)

TRIBUTE TO CHARLES AND RUTH POOL
On their move from Cookeville 1978

Up in Tennessee on the Cumberland Plateau

There’s a District Superintendent that all of us know;
The folks up here think he rates supreme

Cause he’s a real leader of the Methodist team!

At this special time we give a salute

To Charles and Ruth with this tribute:

"You’ve been hard workers--your colors true blue.
Faithful and loyal in all that you do."

In their work they’ve moved all around

But always moving up to Higher Ground:

Through their ministry, their quest and search

They’ve helped build the KINGDOM through the Methodist Church!

It’s a matter of love, we have to confess,

That we pay our respects to this popular D.S.

Our praises and compliments-we lavishly dish up,

(It's the least you’d expect from the resident Bishop.)

So we tip our hats to this faithful pair

To let them know we love and care:

They brighten our corner wherever they are-

And we’re going to miss the light from this Shining Star!

DIS — N - DATA

We tip our hats to DIS - N - DATA,

The weekly sheet that brings the chatter
And other bits of Pitter - Patter

On salient points that really matter.

1t’s loaded down with bits of news,
Expressing various points of views
On procedures we can use,

If we but have a mind to choose.

So, let’s drink a Toast to Gert the Drt
For all the edits she helps avert.

And once again our thanks assert

For keeping all of us "alert"!
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Bishop-Holtimam, D. M.
Cookeville, Tennessee 38501
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The young widow of an aged mountaineer
Fled her claim with obvious good cheér; {Q; f? 9/
When she filed for the baby,
Her answer was: "Yes, maybe,

He could have been the father the old dear!"

Into the office came Wollie M, Blantz
VWho immediately went intojgbng and dance;
"I've worked in the MINE

Since the‘'year '29."

We could tell, - by the slack in his pants.

Shed a tear for "Bachelor" Stover
Whose working days now are over;
Just before he expired

He came in and inquired
If the Lump Sum could go to his dog Rover.

Into the office came "Twichy" McWhorter
Alleging to be a coal miner's daughter;
From one quick little glance

At the slack in her pants,

We could tell she had a nervous disorder!
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FRIENDSHIP CLASS HOMECOMING - October 10, 1982

At this special time, we express a thought
About all the good your lives have brought
To all of us along the way,

We thank each of you who've come today,
Grateful for the love you've wrought.

As we look back across the years

On all our hopes and vanished fears.

We cherish moments that marked your time
And hope for you they were sublime

Who knew the laughter and the tears.

And while the years are hastening on.
{Turn ’round twice and lo! thev're gone.)
Still we’re mindful of the past

And of the joys that last and last
Because of people we have known.

But it matters not that time moves on.
that we do our thing and then we’re gone:
What matters most is how we see

The visions of eternity

And old truths carved in stone.

So welcome back from far and near

You whose dreams of yesteryear

Set to music the joyful sound

That leads us on to Higher Ground.

Your song still sings - loud and clear.

TO: WILLIE MILLER, DISTRICT MANAGER, CHATTANOOGA
on his retirement - March 13, 1982

On this special night, Tt’s my delight
To welcome all of you here,

As we give salute, with this tribute;
To Willie and his career.

From his early days in the program center
Willie’s dedication made him a winner:

To farm coverage, disability, and Medicare
He gave his heart, his soul, and his hair!

His activity was gainful, his services too
He knew how to do the "complete interview"
And in the quest for quality
He participated material-ly.

So on this special day we drink a toast

To Willie and Lula, and make this boast:

"They’ve achieved success, respect, and fame."
Now if Cy Adcock would only clear their claim ---

They could retire in peace without delay
And not have to worry about merit pay
Even Willie's been a frugal guy

We’d hate to see him go on SSI!
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But now, as we look back across the years

On all our hopes and vanished fears.

We recall a saying, learned long ago:

"The measure of life is in the friends that we know."

So we tip our hats to this faithful pair

To let them know we love and care;

They brighten our corner wherever they are.

and we’ll miss the light from that shining star.

Finally, Willie, it’s times like these
That became memories

we cherish as the years fade away:

We wish you success - and much happiness -
Just come back to see us some day!

TO: LARRY BROWN on his retirement 1/2/87

'Twas the week after Christmas in the Cookeville D/O
Things were sort of dull and the work was slow;

But the troops were happy - all hail and hearty

So Doris said, "Let’s give Larry a party!"

We’ll invite former EES, Gene Evelyn said with a pout
But Butch said, "No, they’re too old to come out."
But here we are all hail and hearty

To wish Larry good luck at his retirement party,

As he leaves his job and heads for the Hollow

And says good-bye to Patsy, Jeanie, and Judy Lollar.

So at this special time we give a salute
To Larry Brown with this tribute;

For all the work that he has done

To help make Cookeville No. One!

We remember his achievements by the score
And for our trips to Atlanta and Baltimore
Where Larry got the big citation

For being one of the best in the nation.

From his early days in the program center
His spirit always made him a winner,

He’s been successful the record shows

As he’s listened to Mr. Cavin’s woes

Larry reported to Cookeville one day in may
His hair was black - But now it’s gray
Dashing and daring, by and large

He’s escaped a sexual harassment charge-

But now he's retiring, going back to the farm
Where, the women say, he can do no harm.

So at this special time we drink a toast

To Larry Brown, and make this boast;

"You’ve achieved success, respect, and fame,
cla
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 DYNAMIC CREATIVE MANAGEMENT 8

ADVANCED MANAGEMENT SEMINAR
ATLANTA, GEORGIA

FEBRUARY 1971
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Over the river and through the woods

To Baltdmore I wents

To be an instructor, T told the cenductor,
To MeDonald's School I was sents

be good instrustars, so ve were told
dired some orientation,

With considerable bearing, and lots of swearing,
We made the preparation,

The trainees from everywhere-
From New York™5 Kalanasoo,

To gain an education in computation
ind ingured status tocs

Disability and recomps reised problems gelore,
ind questions that were hard to take.
But the most popular by far- without any bare
Was: "ihat time is the coffee break?"

Be that as it may, the trainees

On all sibjects elucidated=

From wheat to timber (Both cut in November)
They materially participated.

Ve told them all that we could tell

On clains from Ab to Zamel,

"ihen you're stuck with a case, don't lose face;
0o look it up in the mamal."

Classes were held by day and nighte

And on certain issues the trainees hovered.
Along E. Baltimore, with its sinful lore,

They observed employment that wasn't !covered’,

To hear from the boys at the top

Is a rare and coveted treat.

From MeDonald to Balle We heard them all.
Tids made the school complete.

Yes, the trainees gained some sage advice
From the Boys in the Division who train,
Mt withou a doubt, they'll all sing out
That some questions we did not explaine

But the experience was great, they'll all agree,
And I think you will too.

For we in the fic1d ought to know the real
Cantrel Office point of views

INTQ

TS
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fice, 1 especially eMoyed the article
in November 0ASIS, “Is Social Secu-
rity Still A Good Buy Today?” 1 is an
excellent summary of what we try 0
uet through o the public when they
question the advantages of social secu-
rity over private insurance of invest-
ments.
—ROSEMARY MARSHALL
¢ Field Rep
Camp Springs, Md.
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Lidicor:

Ic was refreshing indeed o sed]
OASIS acknowledge that how an em-|
ployee dresses accounts for something)
Your book review by Rich Hensle
in the December issue renewed m
faith that perhaps common scnse wil
vet prevail as we deal with job seeker
and employees. In this day when “any
ching goes,” 1 am pleased o note tha
ac least someone in SSA still believes
chac one’s appearance and dress are
worth something, else valuable space

ot

would not have been given to chis
opic.

The axiom that “you get only one
chance to make that first impression”
still holds. It seems our carcer-devel-
opment efforts oughe to focus on the
issuc of dress more than they do. Most
of us need all the help we can get
in developing confidence and  self-
esteem.

The review expressed it very well:
“lt (proper attire) is a sound prepara-
ton for setting an emotional and
physical climate for success.”

—BiIsHOP HOLLIMAN
District Manager
Cookeville, Tenn.

‘February 1980

o kil

Editor:

In regards to the book review in
the December issue: Where s the
“danger” in the Ageney being “over-
run by legions of denim jeans and
tee-shirts”?

While it may be true that Machi-
avellian types will do almost any-
thing to please their boss or potential
employer, we should, in the interest of
self and socictal liberacion, insist on
not being judged by our cloching.

Dressing  against one’s nature  to
please a boss is almost as bad as try-
ing to change the color of one’s skin
for the same reason.

1 would rather not work for some-
one who evaluates me by checking my
cothing against a list of do's and
don'ts.

And pity those women with exces-
sively curly hair. When will we grow
up?

—RICHARD ARIK
Benefic Authorizer
Western PSC

O o o

Editor:

I would like to nominate the at-
tached RSI Program Circular for the
first annual “Here Today, Gone Tomor-
row” award. You will note that the
circular, dated August 9, 1978, men-
tions Iran as onc of the countries with
which the US. is actively discussing
totalization of social sccurity benefics.

—HOWARD GROOPMAN
Claims Rep.
Glassboro, N.J.
<o <o ¢
.
Edicor:

A public affairs “hats oft” w radio
station WNER—WQHL of Live Oak,
Fla. This station has served the Lake

. GOVERNMENT PRINTING OFFICE: 1980 O 311-279.
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City serviCe area for the past 14 years.
They have provided time for a weekly
I5-minute live program for the past
26 years, including 12 years prior
the establishmene of the Lake City
Branch Ofiice.

In more recent years, a weekly FM
program has been added, country
music spots are played regularly, and
special announcements are made when-
ever requested. One of the more sur-
prising features here is chae the radio
station participant in the live program
has been the same DJ for the whole
26 years.

WNER—WQHL is a super PI out-
let. Can any office top this station or
DJ for longevity?

—BILL BROSHAR
Field Rep
Lake City, Fla.

o 0 0

Liditor:

In your December 1979 0ASIS..
coverage of the “Top-level bricfing for
labor, business and citizens groups,”
Ms. Lubick, Acring Associate Com-
missioner for Governmental Affairs,
responds o the question Does the
program discriminate against women?
with a clear “yes” in her examples.
The examples are accurate. But why
do we (SSA) parrot this derogatory
label? Isn’t what we're dealing with
really a problem of fairness, or more
specifically equitability, which implies
equal treatment of all concerned?

After all, the “bricfing” was to
allay some of the doubts and fears
about our program and operations,
wasn't it?

—JOHN DARLING
Assistant Districc Manager
Beckley, W. Vi.
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Paper The Millington
Shelby Star

Place Millington, TN

Date 5'2'71‘

Form HEW-123
(9.54)

Social Security’s
‘Non-Payables’

‘The millfons of Americans now using Medicare have no
doubt been greatly puzzled and somewhat stunned inrecent
monihs as they discover a notation from the Medicare
payor, ‘‘non-payable.” It is, in some cases, making a
mockery of the supposed percentage payments for Medicare,
leaving the person over 65 responsible for most of his
medical bill.

Here is a recent case In point, The patient paid one
doctor some $119,00 and was re-imbursed $8.50, after the
balance of his personal responsibility for the first payment
was made. On the statement were several ‘‘Non-payable®’
notatfons, The same patient paid another doctor something
Iike $60.00, from which he paid his portion of the base
personal debt, receiving a check for about $15.00. Now,
5119 and $60 means he paid a total of $179, with his per=
sonal obligation at $80, But he received less that $24 as
Medicare’s share, And those ‘‘non-payables’* were not
treatment outside Medicare coverage. They were for the
doctor’s charges,

We Investigated and learned that the physician’s charges
are measured '‘on a curve,”” to find the national average,
which 18 the figure set on each office visit and/or
treatment. If the doctor's charges are more than that
“curve average’’ then the patfent gets the rap. Inthe
meantime his medicare costs have been increased very
recently, one would think to take care of rising costs,

One has a right to appeal tothe ‘‘payor’* if his statement
seems unfair to him. Our test patient did appeal, He got
a nice letter back explaining that most of his bill was
“‘non-payable’’ because of his physiclan's rates. So, he
took his $24 and pald the rest of the charges.

No private insurance company could get by with that,
The Insurance and Banking Commission would put a fire
under them. But this {s government -directed programming.
1’11 do ft every time,

Paper Banner

Place Nashville, TN

Date May 3, 1974

Hail Columbia

Q. ’m a 63 year old widow. I've been draw-
ing on my -deceased hushand’s Social Security
for the past three years. Everything was going
fine until November of 1973. That month the
check arrived ten days late. Then I received a
check on Dec. 3, 1973. That was the last money
sent to me by the government. It’s now March,
1974. Pve contacted the Social Security Admin-
istration office in Columbia, Tenn. many times.
To no avail. There must be some solution to
this dilemma. Enclosed is my husband’s social
security number. I’ve heard that you’'ve helped
so many people. I thought maybe you could help
me.—Dorothy B. Spillern, Mt. Pleasant.

A. Help Desk forwarded your complaint to
the Social Security Administration’s office in
Columbia. We inquired about the delay. Even
though we never had a reply from the agency,
somebody up Columbia-way must sure like us.
Three weeks later you had yor January, Febru-
ary and March checks from the government.
The money may have been late, hut ““it sure was
appreciated.”
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Mr. Friend Loses Again

0 DOUBT WELFARE Commis-
sioner Fred Friend really is a
-very busy man. He says he is too busy
to be dragged into court by Legal
Services to defend his methods.

But the record thus far indicates
that Mr. Friend also must be too busy
to run his department effectively in
the interest of the state’s poor. Legal:

-Services has succeeded four times in:
exposing procedures used by Mr.
Friend that were not acceptable to
the court.

The latest case involves what U.S.
Distriet Judge L. Clure Morton
termed ‘““arbitrary, mechanical de-
ductions from grants to needy chil-
dren” to recover past overpay-
ments.

This marked the second time Mr.

Friend’s department had violated-

the intent of Congress and the U.S.
‘Department of Health, Education
and Welfare regulations for recoup-
ing overpayments. Judge Morton

had ruled in February that the state:

could not cut out or reduce payments
"to those receiving Aid to Families
with Dependent Children without
looking at needs of current recipi-
enls. Inother words, mistakes in past
payments — which could have been
made by the state, as well as the
parents — don’t justify stripping the
needy of vitally needed income.
The HEW regulation specifically

said that past overpayments should
be recouped by the state, but not in
such a way as to cause ‘“undue
hardship.” The original state plan
certainly could have caused such
hardshipif all payments were cut off,.
and the new system could have'
caused similar problems. .
Back in January when he was
faced with this and other challenges,

. Mr. Friend complained that such

court cases were taking too much of
his time, *‘I feel I get myself ordered
into court just because I’'m sitting on
top of the heap.” He threatened to
quit making personal contributions
to the United Givers Fund, because
Legal Services gets a small percent-
age of its funds from UGF.

But as the one “sitting on top of the
heap,” Mr. Friend is the only one who
can compel the department to act
responsibly in the interests of the
state as well as the poor who need
public assistance. One lawyer has
suggested that the commissioner
‘“‘doesn’t seem to like poor people
iiemanding that he obey federal

aw.”

If Mr. Friend is inconvenienced so
much by class action law suits there
is a much more obvious way to stop
them than by cutting off donations to
UGF. He could simply find the time
in his busy schedule to do his job
properly.

Warning Cut

Qanl
Eor Stolen

SS Checks

‘“Meeting people halfway’' is
ordinarily a good rule to follow. But
on the day Social Security checks
and Supplemental Income checks
come out, it is & good idea to “‘meet
the postman al. i\ 1l

THAT BIT ¢ a e 3
today by Bichen  Hollinae
Cookeville Soc::i Securi manager,
because recently . . been a
rash of reports of nd-or
missing government checks. Theft
of these checks may be prevented if
the recipient is at home and meets
the postman on the days the checks
are delivered

Sometimes when the third of the
month is on a Sunday, Social
Security checks may be delivered on
Saturday, and the recipient needs to
be on the lookout for the mailman
particularily on that day.

HOLLIMAN advised stores and
other establishment including
banks, that ordinarily cash checks to
require positive identification for all
checks they cash. “The fact it is a
government check does not mean it
is a ‘good’ one, he said. “It is not a
‘good’ one unless it rightfully
belongs to the person who has it.”

Pos_tal inspection authorities now
are investigating several stolen
check cases, and persons who
believe checks may have been stolen
are urged to report these cases tc
local authorities.
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H. Bishop Holliman
1095 Mt. Vernon Road
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I Am submitting the erﬁ{edéd contribution for your consideration.
¥'hove you will findit svprooriate to use in a futube issus
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The Fresident has spoken on ‘h@ eney 3
Having te do with goods and prices,
isking us all to make sacrifices

For the good of the U,.S.A.

ess energy to save the natijn;”
“Zuy fewer goods to stop inflation."”
That was my interpretation

Jf what I heard him say.

Zut, ¥r, President, I have news for you,
Inspite of the things T would like to do
"y colors are not all thatjrue-bluey
Please let me explain:

- PR (5 ¢ -

You see, 1 have my @wn energy crisis
Trat has nothing to do with goods and prices ;

>
I'M already making sacrifices,
nd that's what causes th= pain,
¥y problem has to do with my get-up-and-go
To tell you the truth, M¥ nerav is ‘m,
Tho'! my spirit is willing and I'm still gung-ho,
T'm suffering from what's ealled de-flation.

Vou see, my get-up-and-go has got up and wani,
My hesd is bowed and my frame is bent:
e of this W~y intent

Nor is it my imagination!
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&
3 m svitl gr‘atefulr;a beé
s I approach the age of 65,
Still trying to make all of it jive,
And that's how it is, Mr. President®.

ive

“ut I guess I'm doing well for the shape I'm in,
I start each day with 2 sigh and a grin,
Remembering wh all mv get-up has be
Not sorry 2t all for where it went!

D
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BOY SCOUTS OF AMERICA

MIDDLE TENNESSEE COUNCIL

207 24TH AVENUE NORTH, NASHVILLE, TENNESSEE PHONE CYPRESS 1-3820 @

November 22, 1968

#r., Bishop Holliman
Social Security Office
Cookeville, Tenn.

Dear Bishop:

Personally and on behalf of the Middle Tennessee
Council, Boy Scouts of America., I want to thank you for
the outstanding job you did as drive chairman for the
Putnam County U.G.F.

Your leadership was instrumental in the tremend-
ous success of the campaign. Through your efforts you
made the Putnam County U.G.F. the first U.G.F. to exceed
its goal in Middle Tennessee (except Davidson County).
That alone is a great accomplishment.

I have thoroughly enjoyed working with you in the
campaign and hope I will have the opportunity to work with
you again in the future. I sincerely appreciate the time
and effort vou have devoted to your community and for the
benefit of the eleven U.G.F. agencies in the past few
months.,

Sincerely,
KEN CONNELLY

Assistant Finance Director
Boy Scouts Of America
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Hear the sad tale of Hector M. Briar

Mg R b T A
Who cﬁa—te-fepe»t he was about to expire;

We saids "Go home to bed,

Or soon you'll be dead."

He replied: "Gee,I'm glad I thought to inquirel"

A young man with nervous tension

Asked if he could file for his pension;
When we said: "You're too young"

He jumped up as if stung,

And what he sald 1s not honorable to mention!

There was a young widow named Ruth
Who was not given to telling the truth;

When told she had 1ied
She sat down and cried

And begged for a drink of Vermouth.

There was a young widow named Sally

Who was married to Herbert McNally;
When we heard he was dead
We immediately said:

"Another claim will sure help our tally!"
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'Twas the day before Christmas and througheut the D/O
Wetd just finished hanging all the mistltoe;

The staff appeared happy and seemed to be jolly,
Thankful that Dunnie had brought them some Holly.

When all of a sudden there arose a great clatter
And Joan went running to see what was the matter;
It was SAADARS calling, to give us credits

For additional listings and 50 new edits.

The Big workload told us we had nothing to dread
For on hand to do it were .Gene- Evelyn and Fred;

They were both settled down with direct deposit

Dealing with banks from Hoss to De Rossett.

When vhat to our wondering eyes should appear
But a rocmful of claimants - each one a dear;
They spoke not a word, but sat there up-tight
And waited for Jean to turn on the light.

The CR's were ready to join in the game,
Awaiting eagerly to be called by name;

Hear Doris, Earl, Mildred, and Tommy and Jacque,
Carolyn and Beverly - you're the best by cracky!

Each interview had to do with 77I,

And before they had finished they were 'bout ready to die;
But they went straight to work and said not a word,

But what they were thinking, I'm zlad 'twasn't heardl

Telephones jingled, and Teresa and Judy
Faew that to answer them was part of their duty;
After each "hello", they hear a sad story,
And if they can't answer, they refer it to Gloria
Who has the holiday spirit, as all of us know,
With her red holly berries and "mirmedingtoe"

U prussing Joe
Our stockings now were hung because we've been good
And if any one could fill them, Wanda could!
Carolyn and Martha have a strange quirk--
Even before 8, they'pe started to work.

They're distributing the goodies, and when they look around
In comes Big John with a great bigz bound!

He drops another bag, and then without fail

Reba and Florence help open the mail.





image78.jpeg
5';4/72;/3\—4- ,7 7;4

Tl pre wod i fPr il Pt
4@9 e e
al¥é 4 e A’.wz /%é/‘ck b 4/4/«»*14& v

M%Mf&«e P A 94/; ARe e -

W/ N = ,ﬂmm/‘/

Lév/w;& Tkl v /y/g;“: oD s oo
Lre //«-780/&& [ - 4%3—‘ Q,‘,‘_,@ /M/-
.9% /t/«’;ﬂp 7 a e e
O~ f% ﬂwzb@o ‘7 S ,

Lo, it ol Aifo oo CalTA

ot o Sfran zwm@

e





image6.jpeg
Blshop Holliman, D. M.
Cookeville, Tennessee 38501

"T have sinus trouble," the claimant said,

"If it keeps on, I'll soon be dead,"
But his claim was denied
And he sat down and cried:

"They told me it was all in my head."








